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Customers continue to be “value” oriented, but it isn’t always about price.

E-Commerce is growing dramatically, how will you stand out with unique merchandise 
assortments and quicker shipping to customers?

Customer service is about the entire consumer experience while shopping, across all 
channels.

Websites, Mobile, and Social Media are changing the game entirely, are you even in the 
game?

Customers can easily research price, quality and convenience before buying, how easily 
can they find you online?
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