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What do customers consider when engaging with workers at retail stores?

Retail store workers are crucial to brand promotion and customer engagement, as well
as a safe shopping experience. See how Americans feel about in-store engagement and
its relation to the screening of retail workers.
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About Sterling

Sterling — a leading provider of background and identity services — offers a foundation of trust and safety that
spans across industries, professions and borders. Our technology-powered services help organizations create
great environments for their workers, partners and customers. With office locations around the world, Sterling
conducts more than 100 million searches annually. Visit Sterling online at
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