Professional Services

Network Audit
& Healthcheck
As an organisation evolves, so should its IT and communications infrastructure.
Over time, new people, processes and technologies are introduced that may
place a strain on existing systems or render them obsolete.
Identify
Incompatible or unsupported
infrastructure components can have a
negative impact on process efficiency
and user experience. Ultimately, these
could lead to unnecessary risk or
systems failure.

›› Devices that have been declared end of sale
and/or end of support
›› Performance bottlenecks that are putting a drain on
the business and reducing productivity
The audit is carried out either remotely or onpremises by a team of Datrix consultants. Detail
is important at this stage as the results of the audit
will be used to inform any future state planning.

Audit Services from Datrix
A network audit from Datrix will help you establish
if your technology estate is still fit for purpose and
capable of supporting current or future organisational
objectives. It is designed to establish an accurate
picture of the current state of an organisation’s
infrastructure; including:

Validate
›› The network has been designed and implemented
according to industry best practices
›› Device configurations follow best practices
›› F
 irmware versions are current and consistent
through device families
›› D
 ocumentation is up-to-date, complete, and
accurately describes the ‘as is’ design

Business Benefits
›› Optimise network performance by validating
existing infrastructure against industry best
practice
›› C
 ompile a comprehensive overview of your
infrastructure estate
›› Identify legacy or out of date components that
are not fit-for-purpose
›› Identify design flaws or bottlenecks that may
be affecting performance
›› O
 utline remedial actions and highlight
elements incompatible with business
objectives.
›› D
 etermine if services are ready for migration
to the cloud

Recommendations Report
Post-audit, we produce a comprehensive report,
detailing a RAG status of your existing estate. The
interpretive report will include recommendations for
remediation or optimisation, plus a roadmap to an
agreed and desirable future state.
One of the core outcomes of an audit is a validation
of the supportability of your existing network
infrastructure. Any recommendations will be aligned
to your stated business objectives and will come
with an effort estimate, that can follow as a project
engagement.
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Datrix adopts a logical approach
to professional services involving a Consult,
Design, Build and Manage methodology. We
have packaged a host of service propositions
that can be tailored to meet each of our
customers’ specific needs. This ensures that
we engage in the right way at the right time, to
deliver optimal outcomes.

Datrix is a leading Smart Infrastructure
and Cyber Security Solutions provider.
Established for over 25 years, digital transformation is the driving
force behind the evolution of Datrix services and solutions. Our
professional and technical services teams adopt a consultative,
client-centric approach that sees us design, build and manage
superior solutions.
Our critical networking, communications and cyber security
solutions are the preferred choice for the nation’s key institutions
as well as public and private sector organisations seeking to
address the business challenges of compliance, performance,
availability and affordability.
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SMART

Managed Networks
Connectivity
Communications
Insight & Analytics

SECURE Secure Networks
3rd Party Risk Management
Security as a Service

