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SCHEDULE-C 

IN-HOME/CARRY-IN PRICING AND FEES 
 

Major Appliances and Consumer Electronics 
 

  
In-Home Flat Rate 

Labor 
Carry-In  Flat Rate 

Labor 
Installation Flat Rate 

Labor 

Major Appliances – Standard Repair    

Major Appliances – Major Repair including Sealed 
Systems, Transmissions, Washer Tubs, etc. 

   

Major Appliances – OTR Microwave    

Small Appliance/Counter Top Microwave NA   

TV Repair Flat Panel >42    

TV Small <40 NA   

MA/CE On-Site Inspection Fee/Diagnosis (no repair) 
(COD Trip) 

   

Audio Equipment NA   

Laptops NA   

Computer Monitor    

WIFI/Network/IOT Setup    

On-Site Mileage Fee (per mile Dollar charge over 45 
miles from Service Provider, not included in your Flat 
Labor Rate. 

   

 
         

Parts:    
Parts can be purchased via the OnPoint Parts Portal 
(MA & CE, HVAC only) if truck stock to complete repair 
is not available at original scheduled appointment 
day. If you are able to find parts that are less 
expensive with your markup than the OnPoint price, 
please use your source. If it is more expensive, you 
will only be reimbursed the list price from the 
OnPoint portal.    

If truck stock is utilized Service Provider must follow 
below parts mark-up table from purchase.    

Parts Mark-up From Purchase   
    < $500 15%   
    $500 - $1500 10%   
    > $1500 5%   

 


