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Grantseeker FAQ and Key Resources

Q: Who is Fluxx? 
A: Fluxx is the cloud platform that powers giving and impact in philanthropy. 
Fluxx connects givers and doers, creating capacity, increasing visibility, 
and improving collaboration for organizations throughout the philanthropy 
ecosystem. Hundreds of the world’s largest foundations and tens of 
thousands of nonprofits rely on Fluxx to streamline their funding processes, 
get data-driven insights, and drive more impact.

Q: What is Grantseeker?
A: Grantseeker is a free all-in-one tool from Fluxx designed specifically 
for nonprofits of all sizes to use for grant organizing, collaborating, 
reporting and insight.

Q: How much does Grantseeker cost?
A: Grantseeker is free! In the future, Fluxx may offer paid premium 
features for those interested in advanced functionality but the basic 
version will always be free.

Q: How do I sign up to Grantseeker?
A: To create an account, simply go to grantseeker.fluxx.io/signup, enter 
basic information about you and your organization (if you are working for 
one) and you are all set! No credit card required, this is a free product.

Q: Which nonprofits use Grantseeker?
A: Tens of thousands of nonprofits across all sectors are already 
using Grantseeker, including: The Treatment Action Group, Habitat for 
Humanity, DIBS for Kids and many more. If you already receive grants 
from a foundation on the Fluxx platform, it’s especially easy to access 
and manage your grants using Granseeker. 

Q: I already receive grants through a foundation on the Fluxx platform. 
How can I connect with my existing Fluxx funder(s)?
A: It is very simple. After you sign up for Grantseeker, go to “Settings > 
Fluxx connections > Add Connection”, enter your credentials for each 
funder and Grantseeker will automatically start syncing.

Q: Can I invite additional users to my Grantseeker account?
A: Yes! Grantseeker was designed to help you coordinate tasks and 
timeline across teams. There is no limit to the number of users, both from 
within your organization or outside of it, you can add to your account.

To add a user, go to “Settings > Team members > Invite user”, enter 
their contact information and they will receive a notification inviting 
them to join you on Grantseeker.

Q: Are there any limits to the number of grants and funders I can create, 
documents I can store or tasks I can manage?
A: Grantseeker’s promise is to be the one stop shop for your grant 
management activities. Whether you are a small organization  
with a few grants to track or a large organization with multiple balls  
in the air Grantseeker lets you create many grants, tasks, funders  
and documents so it’s easy to stay on top of your key information  
and deadlines.

Q: I have been using spreadsheets to track my requests and grants,  
do I have to start from scratch if I shift to Grantseeker?
A: No way! Fluxx is all about simplifying grant management so we’ve made 
it simple to upload your grant info directly from a spreadsheet Once 
the import is complete, you and your team will have a single unified 
system for accessing and managing your grant information. 

Q: Can Grantseeker help me tell my impact story?
A: Yes! Grantseeker not only streamlines your grant activities but lets you 
create impact updates using text, images, videos and more. You can 
tie them to specific metrics and initiatives. You can also share them with 
your funders or the world on social media.

Q: Can Grantseeker help with my grant prospecting?
A: We’re constantly adding valuable features to Grantseeker and 
prospecting is one of those. Later in 2019 you will be able to search  
990 and IRS data to find giving organizations that have funded  
missions like yours, store this data in your account and track interactions 
with potential funders. 

Q: Where do I get more info about Grantseeker?
A: Grantseeker offers a rich library of online resources to help you 
discover and utilize the full power of the tool. You can also ask a question 
directly to the product team or can visit grantseeker.fluxx.io/tour to 
learn more about Grantseeker and take a tour. We’ve also provided a 
resource list on the next page.
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YOUR GRANTSEEKER ONLINE RESOURCES

WHAT HOW

Why use Grantseeker? http://bit.ly/2G3esDd

Sign up for Grantseeker http://grantseeker.fluxx.io/signup

Log in to your Grantseeker account https://grantseeker.fluxx.io/login

Introduction to Grantseeker https://bit.ly/2XBUMMB

Create grants, funders, tasks and more https://bit.ly/2NMM6DJ

Add users to your organization account https://bit.ly/2S7w0D6

Connect to your Fluxx funder(s) https://bit.ly/2S5O8x7

Create impact updates https://bit.ly/2LRdjCF

Learn more https://bit.ly/2XzTpTH
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