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DIGITAL DESERTION

For today's digital businesses, customer experience is king. We surveyed
2,250 internet users in the US, UK and Sweden and the results are clear.
Consumers are growing more demanding and less forgiving.

GREAT EXPECTATIONS
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website to respond

before navigating away. users won't even give a site five seconds
before moving onto another website.
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of respondents
expect websites and
apps to perform
faster than they did
3 years ago.

DIGITAL DISAPPOINTMENT
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BRAND BOYCOTT
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of consumers would be
less loyal towards a
brand if they experienced
poor website or app
.  performance.

DOWNLOAD THE FULL REPORT

Are you ready to deliver your customers a remarkable online experience?
Build, deploy and maintain better applications with Apica.

SIGN UP FOR A FREE TRIAL

apicasystem.com
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