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Introduction

Enterprise Asset Management is an advanced module for managing assets and
maintenance jobs in Microsoft Dynamics® 365 for Finance and Operations. Enterprise
Asset Management (EAM) is developed by Dynaway A/S and integrates seamlessly
with several modules in Microsoft Dynamics® 365 for Finance and Operations.

The free trial for the Dynaway Enterprise Asset Management (EAM) solution is a
presentation of some of the main features in Enterprise Asset Management for
Dynamics 365 for Finance and Operations. Below you find an overview and a short
explanation of the basic elements of the EAM solution. Chapter 2 describes the current
scenario for the free trial and includes procedures for a guided tour in our application,
showing you various types of data that can be created and processed in Enterprise
Asset Management.

Enterprise Asset Management Overview

Enterprise Asset Management allows you to efficiently manage and carry out all tasks
related to managing and servicing many types of equipment in your production
department, for example, machinery for production, conveyor belts, packaging
equipment, and vehicles. Enterprise Asset Management supports solutions across
numerous industries. The figure below shows an overview of the key features covered
by Enterprise Asset Management.
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Figure 1
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Maintenance Supervisor

In this free trial, we provide you with the role of maintenance supervisor. Often, the
maintenance supervisor has many years of experience in the production industry, and
he or she has previous experience in working as a production worker or a maintenance
worker. The main tasks for the maintenance supervisor include keeping an overview of
the production equipment in the plant and prioritizing maintenance tasks to ensure
stability and reduce downtime on all work stations.

In this trial, we will guide you through some essential parts of the Dynaway Enterprise
Asset Management solution in Dynamics 365 for Finance and Operations:

1. Explore object view and get an overview of objects and functional locations
2. Explore object details
3. Explore request details

4. Explore work order details

Note

The starting point of the four guides is the Dynamics 365 for Finance and Operations
dashboard. In the screenshots below, the menu button and the link for the EAM menu
are shown.

Dynamics 365 v Finance and Operations

Contoso Process Industry

Menu button

Figure 2
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Dynamics 365 v Finance and Operations

4 Favorites 4 Common

Favorites created using the Operations logs

navigation pane will show up here. pErEtens ogs
I+ Recent P Objects
b Workspaces I+ Functional locations
4 Modules

I Reguests
Commen

Enterprise asset management P Wark orders
P Work order pools

I Maintenance stops

[ Procurement

CIiCk to I Object calendar
B Inquiries
expand
EAM menu

4 Reports
B Objects
I Reguests
I Work orders

B Setup

Figure 3

Explore Object View

Functional locations are used to manage objects on locations, including track object
costs on functional locations. Functional locations are structured hierarchically, and
locations can have sub locations. The functional location structure is static; locations
cannot change place. Objects can be installed on functional locations and, if required,
the objects can later be installed on another functional location.

Object costs always follow the location of the object meaning that if you install an
object on a new functional location, the object automatically use the financial
dimensions related to the functional location. Therefore, object costs are always
related to the functional location to which the object was related at any given time. This
automatic handling of financial dimensions ensures complete tracking of costs when
your company performs project controlling and reporting on functional locations.
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In Object view, you can see an overview of active objects and functional locations in a
tree view. You can easily get an overview of object relations to functional locations as
well as see detailed information regarding functional location, object, and related BOM,
as well as a quick overview of active requests and work orders related to an object.

1.

On the left-hand side of the screen, click the menu button > Enterprise asset
management > Common > Objects > Object view.

Expand the main functional location DPP: Dynaway Performance Plastics.
Expand DPP-02: Extrusion Lines > DPP-02-02: Extrusion Line 2.

Select object EX-201: EX-201 Extruder Line 2.

When you have finished exploring the object view, click Finance and Operations

at the top of the screen to return to the Dynamics 365 for Finance and Operations
dashboard.

Dynamics 365 v Finance and Operations Enterprise assetn > Com > Ob > Object view

£ Edit ‘ View ™ Open™ Active requests Activework orders Expand Expand all OPTIONS yel

Click the edit button to make changes. =
Object view
DPP / DPP-02 / DPP-02-02 > EX-201
4 DPP: Dynaway Performance Plastics Functional location A
> DPP-01; Raw Materials
4 DPP-02; Extrusion Lines Functional location Active wark orders
»  DPP-02-01: Extrusion Line 1 Dpp-02-02 1
4 DPP-D2-02: Extrusion Line 2 Name Children
4 EX-201: EX-201 Extruder Line 2 Bxtrusion Line 2 2
BLN-201: BLN-201 Blender for Line 2 Functional location type Objects
DCD-201; DCD-201 DC Drive for EX-201 b= L
DCM-201: DCM-201 DC Mator for EX-201 Active requests
GB-201: GB-201 Gearbox for EX-201 3
MD-201: MD-201 Metal Detector for EX-201
> DPP-02-02-02: Vapor and Dust Filtration Line 2 Object ~
> DPP-02-02-03: Hoppers for Extrusion Line 2
Object Serial number
> DPP-02-03: Extrusion Line 3 ——
> DPP-04: Utilities
Name Active requests
> DPP-05: Forklifts
EX-201 Extruder Line 2 1
> DPP-0; Safety Showers
Object type Active work orders
> DPP-07: Equipment Warehouse e .
Extruder
Product Children
5
Mode! Jtems
Figure 4

Notes on object view:

¢ In the figure above, you see additional information related to the selected
object. For example, you can see that the object has five child objects, and
active requests and work orders are related to the object.

e Three objects (parent object and two child objects are highlighted). This
means that active requests and/or active work orders are related to the
objects.
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¢ You can select the Active requests button or the Active work orders button to
see the requests or work orders related to the selected object.

¢ Click on the child objects to see related object data for them.
e The default view in the figure above is functional locations. You can change

the starting point of the object view by clicking View and making another
selection, for example, "Object types" or "Objects".

2.2 Explore Object

An object is any type of equipment, for example a machine or machine part, which
requires maintenance, service, or repair. In this section, you will see some of the data
related to an object.

1. On the left-hand side of the screen, click the menu button > Enterprise asset
management > Common > Objects > Active Objects. The Active Objects list
contains a list of currently active objects.

2. Select the line (not a link) for object "GEN-001 Emergency Generator".

3. Select the icon on the right-hand side of the screen to open FactBoxes related
to the object (Note that the FactBoxes section may already be visible). Click on the
arrow next to a FactBox title to expand or close it.

Dynamics 365 v Finance and Operations Enterprise asset management > Common > Objects > Active objects wi o B O | e 7 Ik
Z Edit | [il Delete  OBJECT [ReNZAM OPTIONS O a Yoo
OBJECT DETAILS RELATED INFORMATION REPORTS
Speciications P Object consumption
Image Object faut
Click the edit button to make changes. x
ACTIVE OBJECTS
v .
V' Object T Name Parent Children  Object type: Product Model
7 et Object tree N
FLO04 FL-04 Hyster HEOXT Forkift Forklift Hyster HBOXT
FL-05 FL-05 Hystar H135FT Forklift Eorklift Hystar H135FT ST T Fie iy Cans i
GB-101 GB-101 Gearbox for EX-101 EX-101 Gearbox Horsbaugh and Scott  140-DB
GB-201 GB-201 Gearbox for EX-201 X-201 Gearbox Horsbaugh and Scott  140-DB
GB-301 GB-301 Gearbox for EX-301 X301 Gearbox Horsbaugh and Scott  140-DB
GEN-001 GEN-001 Emergency Generator Generator GENERAC QTO80S4GNAX
GEN-002 GEN-002 Emergency Generator Generator GENERAC QTOB0SAGNAX
H-101A H-101A Nylon Feed Hopper for EX- Hopper NOVATEC NVTC-2X4C1-6D
H-1018 H-101B Additive Hopper for EX-101 Hopper NOVATEC NVTC-2X4C1-6D Active requests A
H-101C H-101C Glass Hopper for EX-101 Hopper NOVATEC NVTC-2X4C1-6D .
Request Request type
H-201A H-201A Nylon Feed Hopper for EX- Hopper NOVATEC NVTC-2X4C1-6D
WR-000013 Corrective
H-2018 H-201B Additive Hopper for EX-201 Hopper NOVATEC NVTC-2X4CT-60
WR-000014 Corrective
H-201C H-201C Glass Hopper for EX-201 Hopper NOVATEC NVTC-2X4C1-6D R
WR-000015 Corrective
H-301A H-301A Nylon Feed Hopper for EX- Hopper NOVATEC NVTC-2X4C1-6D
H-3018 H-301B Additive Hopper for EX-201 Hopper NOVATEC NVTC-2X4C1-6D
H-301C H-301C Glass Hopper for EX-301 Hopper NOVATEC NVTC-2X4C1-6D
—
MD-101 MD-101 Metal Detector for EX-101  EX-101 Metal Detector Sesotec PROTECTOR
MD-201 MD-201 Metal Detector for EX-201  EX-201 Metal Detector Sesotec PROTECTOR Vere
MD-301 MD-301 Metal Detector for EX-301  EX-301 Metal Detector Sesotec PROTECTOR .
Active work orders ~
METER-H20 METER-H20 Incoming City Water .. Meter-H20
METER-NG METER-NG Incoming Natural Gas .. Meter-NG Work order Start date
PSV-001 PSV-001 Pressure Relief Valve Relief Device-PSV Farris 26D810-80 WO-000001 10/25/2017
'WO-000009 10/31/2017
Figure 5

4. Next, click on the link in the Object column for object "GEN-001" to open the object
details view and see more object details.
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& Edit | [l Delete  OBJECT OPTIONS ~ °
OBJECT DETAILS RELATED INFORMATION REPORTS
Specifications  Parent objects Condition assessment  Hour contral  Criticalities Object consumption
Image Functional locations | Faults Object KPls  Spare parts | Object fault
Cost control Job types
~
Click the edit button to make changes. X
ACTIVE OBJECTS
=0
v GEN-001: GEN-001 Emergency Generator
Genera GEN-0OT A
IDENTIFICATION Children PRODUCT STAGE
Object Product Current stage
GEN-001 GENERAC Active
Functional lecation
Name DPP-04-03 Model Active
GEN-001 Emergency Generator QT08054GNAX ves  @®
PARENT OBJECT N
Model year
OBJECT Parent WORK ORDER
Object type Priority
N Serial number
Generator 2
Name
Criticality
Assel v
Details v
oles v
Specifications v
Figure 6

You can create objects and related sub-objects in a hierarchical tree structure to
display relations and dependencies of objects. Maintenance jobs can be related to all
levels of the tree structure. Also, statistics can be created for the individual level, or as
a sum of all sub-object levels.

Object Specifications

Object specifications are used to describe properties related to an object type or
object. You can set up all kinds of object-related specifications. For example, for a

oil capacity, and maximum load capacity under different conditions.

machine you can create specifications regarding engine volume, power consumption,

¢ In the object details view, click General tab, Specifications to see the object
specifications related to the object. Click the back button (<‘) at the top of the

screen to return to the object details view.
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Dynamics 365 v Finance and Operations Enterprise > C > t > Active objects

7 Edit ‘ -+ New [i] Delete  OPTIONS

Click the edit button to make changes. X

GEN-001 : GEN-001 EMERGENCY GENERATOR

v Object specifications

Search

P Filter | ‘Type to search...

Object Specification type Description Value Data type Unit
GEN-001 Coupling Type Coupling Type Flexible Disc String

GEN-001 Energy Energy Rating 80 kWH String kWh
GEN-001 Engine Make Engine Make GENERAC String

GEN-001 Engine Model Engine Model V-8 String

GEN-001 Frequency Frequency Rating 60.00 Real Hz
GEN-001 Fuel Type Fuel Type Natural Gas String

GEN-001 Output Phase Qutput Phase 3 Integer

GEN-001 Alternator Output Leads Alternator Output Leads 6 Wire String

Figure 7

Object Image

¢ In the object details view, click General tab > Image to see an image or photo

of the object. Click the back button (‘(_) at the top of the screen to return to
the object details view.

Click the edit button to make changes. 4

Object image

1l

BENEnA

OENERAC

Figure 8
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Object Documents

You can set up documents to automatically relate to, for example, job types, products,
object types, or objects. This is useful when updated document versions are released.
In that case, you only need to place the updated document on the standard location
you use for your Dynamics 365 for Finance and Operations documents, attach the
document to the object document record you have created, and the updated document
can be accessed from the All objects, Active objects, My active objects, All work
orders, and Active work order lines menu items. The process regarding attaching
documents to an object document record uses the standard document handling
system in Dynamics 365 for Finance and Operations.

Example: A document may relate to an object type - product - model combination (set
up in the second record in the Object documents screenshot below). The related
document could be the standard manual for the selected product model.

¢ In the object details view, click Object tab > Object documents to see the

files related to the object. Click the back button (‘(_) at the top of the screen to
return to the object details view.

Dynamics 365 v Finance and Operations > Activeobjects  usPl 2 B & 7 “
/ Edit | A Open ¥ Createdby ™ OPTIONS O g 0 o X
X

Click the edit button to make changes.

GEN-001 : GEN-001 EMERGENCY GENERATOR
u Attachments for Object documents
Description File

GENERAC QT08054GNAX Ow
GENERAC QTOB0SAGNAX Owne... Yes ()

File

GENERAC QT08054GNAX S... File
File
General ~
DETAILS File name
Notes GENERAC QT08054GNAX Owne...
GENERAC QT08054GNAX Owners .
— Attached
w

‘CREATE
Created by
soowhl

Created date and time

10/27/2017 0&:32:12 PM

Attachment A

FILE INFORMATION
File type
pdf

Restriction

Internal

Preview A

More details v

Figure 9
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Object Calendar

The object calendar contains a list of all the expected preventive maintenance
sequences, requests, and rounds to be carried out. Some calendar entries may have
been converted to work orders.

¢ In the object details view, click Object tab > Object calendar to see the

object calendar entries related to the object. Click the back button (<‘) at the
top of the screen to return to the object details view.

e When you have finished exploring the object details, click Finance and
Operations at the top of the screen to return to the Dynamics 365 for Finance
and Operations dashboard.

Note

In this example, the object calendar entries are generated from maintenance
sequences to which the object is related.

When a calendar entry has been related to a work order, the work order ID will be
displayed in the Work order field.

Dynamics 365 Finance and Operations Enterprise asset management > Common > Objects > All objects

+ New [il Delete [RIZaRaNGNNCE OPTIONS O

MAINTAIN RELATED INFORMATION

~
AR LINES - GEN-001 : GEN-001 EMERGENCY GENERATOR
v | =
V' Expected start T Object Job type Variant Trade Forecast hours ~ Functional locatior Reference type Reference ID Descriptior Priority
11/7/2017 08:0000 AM GEN-001 M Weeky Electiican 200 DPP-04-03 Maintenance sequences GEN-PM  Emergency Generator Weekly PM
11/13/2017 08:00:00 AM GEN-001 PM Yearly Electrician 2.00 DPP-04-03 Maintenance sequences GEN-PM Emergency Generator Yearly PM
11/14/2017 08:00:00 AM GEN-001 M Weekly Electrician 2.00 DPP-04-03 Maintenance sequences  GEN-PM Emergency Generator Weekly PM
11/21/2017 08:00:00 AM GEN-001 PM Weeky Electrician 200 DPP-04.03 Maintenance sequences GEN-PM  Emergency Generator Weekly PM
11/28/2017 08:00:00 AM GEN-001 PM Weekly Electrician 2.00 DPP-04-03 Maintenance sequences GEN-PM Emergency Generator Weekly PM
12/5/2017 08:00:00 AM GEN-001 M Weekly Electrician 2.00 DPP-04-03 Maintenance sequences  GEN-PM Emergency Generator Weekly PM
12/12/2017 08:00:00 AM GEN-001 M Weekly Electrician 200 DPP-04-03 Maintenance sequences  GEN-PM Emergency Generator Weekly PM
12/19/2017 08:00:00 AM GEN-001 PM Weekly Electrician 2.00 DPP-04-03 Maintenance sequences GEN-PM Emergency Generator Weekly PM
12/26/2017 08:00:00 AM GEN-001 M Weekly Electrician 2.00 DPP-04-03 Maintenance sequences  GEN-PM Emergency Generator Weekly PM

Figure 10

A maintenance sequence defines when a pre-planned preventive maintenance job is to
be carried out on an object. Maintenance sequences can be related to objects, object
types, functional locations, or functional location types. A maintenance sequence can
have multiple maintenance sequence lines. Job type and interval are specified on the
maintenance sequence line. There are two types of maintenance sequence lines:

e Time
e Counter

Maintenance sequence lines of type "Time" (shown in the screenshot below) are used
for recurring planned maintenance based on a fixed time interval. Maintenance
sequence lines of type "Counter" are used for planned maintenance or reactive
maintenance based on object counter registrations. A maintenance sequence may
include several maintenance sequence lines of both types.
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ZEdit | +New [ OPTIONS ~ ©

Click the edit button to make changes.

EX-PM

Extruder Line PM

IDENTIFICATION
Maintenance sequence

GEN-PM
GEN-PM

Emergency Generator PM

Emergency Generator PM

Lines

Addline [ Remove

Line Description

Enterp

management > Setup > Prev

Maintenance sequences

PLANNING

Plan date

8/1/2017

Active

Yes

1.0 Emergency Generator Yearly PM

Line type

DETALS

Lines

Time PM
20 Emergency Generator Weekly PM  Time

ive maintenang

Preventive

Preventive

GEN-001

GEN-002

Start date
10/24/2017

10/24/2017

Function locations

Yearly

Weekly.

> Maintena

a O

s O B O
Trade £nd do End hours Intenval ype

Electrician Repeated from plan date
Electrician

Repeated from plan date

Figure 11
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2.3 Explore Request

Requests are notes or declarations that can be created to make a manager or planner
aware that an object may require a maintenance or repair job - without actually creating
a work order. A work order may subsequently be created based on a request if the
contents of the request are considered to be valid for a work order to be created.
Requests can be created for any object in Enterprise Asset Management. Various
request types can be created, depending on how your company uses requests. Here
are some examples:

¢ Maintenance requests

Notes

Corrections / Enhancements

Investments

Depot repair - for the purpose of managing repair of objects that you receive
from another location to carry out a maintenance or repair job, and then return
the object after the job is completed.

1. On the left-hand side of the screen, click the menu button > Enterprise asset
management > Common > Requests > Active Requests. The Active Requests
list contains a list of currently active requests.

Dynam'\cs 365 v Finance and Operations Enterprise asset management » Common > Requests ) Active requests usel P = (@)
2 Edit | il Delete [SZGUEDM OPTIONS — © a
MAINTAIN VIEW STAGE REPORTS
Work order pool Object fault Stage log Request details
Work orders
Click the edit button to make changes. X
ACTIVE REQUESTS
Y 2 Filter
+  Request T Request type Description Priority Functional location Object
WR-000001 Corractive Forklift is leaking hydraulic fluid from lifting cylinder 2 DPP-05 FLOT
WR-000002 Corrective Waterbath 001 has broken wheel caster 3 DPP-02-03-01-01 WB-001
WR-000003 Corrective Classifier on Line 1 is not oscillating 2 DPP-02-01-01 cL-101
WR-000004 Corrective Metal Detector for Line 2 has a fault light showing 3 DPP-02-02 MD-201
WR-000005 Corractive Safety Shower 004 is leaking water from the shower head 2 DPP-06 S5-004
WR-000006 Corrective Generator 002 has a birds nest coming out of the engine cove 2 DPP-04-03 GEN-002
WR-000007 Corrective Line 3 Extruder Gearbox is leaking oil 2 DPP-02-03 GB-301
WR-000009 Corrective Forklift 05 has a burned out light 3 DPP-05 FL-0S
WR-000011 Safety Line 2 Extruder has a barrel guard coming loose 1 DPP-02-02 EX-201
WR-000012 Breakdown Blender for Line 2 is not feeding material 2 DPP-02-02 BLN-201
WR-000013 Corrective Generator 001 has fluid leaking from undemeath it 2 DPP-04-03 GEN-001
WR-000014 Corractive Generator 001 has a broken instrument panel cover 2 DPP-04-03 GEN-001
WR-000015 Corractive Want to try a new Natural Gas Type fitting on Generator 001 2 DPP-04-03 GEN-001

Figure 12

2. In the Request column, click on the link for request "WR-000015" to open the
request details view.

3. Click on the Notes FastTab to see notes added to the request (this FastTab may
already be visible).

Alfred Nobels Vej 27, DK-9220 Aalborg - Phone +459617 0370 - info@dynaway.com
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Z Edit | i Delete [EENEIM OPTIONS

MAINTAIN VIEW STAGE
Work order pool Object fault Stage log

Work orders

Click the edit button to make changes.

ACTIVE REQUESTS

Finance and Operations

0

REPORTS

Request details

Enterprise asset man, > Comr > Requ > Acive requests

USPI

7 WR-000015: Want to try a new Natural Gas Type fitting on Generator 001

General
IDENTIFICATION
Request

WR-000015

REQUEST

LOCATION
Longitude

0.0000000000

0.0000000000

STARTED

Actual start

10/31/2017 03:36:09 PM

DETAILS

Number of fau

© 2018 Dynaway A/S

s = 0 = 2 Wl

a ¥ o = x

ts

RESPONSIBLE STAGE

Responsible group Curren

Want ta try a new Natural Gas T... New

2 v @

Notes ~

Sourcing would like to switch vendors for valves and fittings. We would like to try a new type of Natural Gas fitting for the Gas Inlet.

Figure 13

4. On the Request tab, click Object fault to see related fault registrations. Click the
back button (<‘) at the top of the screen to return to the request details view.
5. When you have finished exploring the request details, click Finance and

Operations at the top of the screen to return to the Dynamics 365 for Finance and
Operations dashboard.

Explore Work Order

The central parts of Enterprise Asset Management are objects and work orders. An
object is a machine or machine part that requires continuous maintenance and service.
Objects can be created in a hierarchical structure, and they can be related to functional
locations. Work orders (maintenance jobs) can be planned at all levels in the object
hierarchy.

Work orders are used to manage, provide required information for, and register
consumption on service jobs. A work order may contain one or more work order lines.
One or more objects can be connected to a work order. Each work order line defines a
maintenance job scheduled on the object.
Work orders can be created automatically or manually:

¢ Automatically using the Schedule maintenance sequences functionality

¢ Automatically using the Schedule rounds functionality

Alfred Nobels Vej 27, DK-9220 Aalborg - Phone +459617 0370 - info@dynaway.com
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e Create from object calendar, which can be preventive maintenance jobs or
requests

e Create a work order manually

e Create a work order from All requests or Active requests or My functional
location requests views

A work order contains a work order type, for example, preventive maintenance,
corrective maintenance, or inspection. The work order contains one or more work
order lines. Each work order line defines a job to be carried out on an object and a
related job type, for example, 10,000 km, 50,000 km, 1-year overhaul, or safety
inspection. One work order can relate to several objects.

Work orders can be created in various ways relating to corrective, preventive, or
reactive maintenance. It is also possible to create work orders manually. In this
example, you will look at a work order that has been automatically created from a
preventive maintenance setup.

1. On the left-hand side of the screen, click the menu button > Enterprise asset
management > Common > Work orders > Active Work orders. The Active
Work orders list contains a list of currently active work orders.

2. Select the line (not a link) for work order "WO-000009 Emergency Generator
Weekly PM".

3. Select the icon on the right-hand side of the screen to open FactBoxes related
to the work order (Note that the FactBoxes section may already be visible). Click on
the arrow next to a FactBox title to expand or close it.

Dynamics 365 v Finance and Operations Enterprise asset management > Common > Workorders > Active work orders

& Edit | i Delete [UCITQeLINAM GENERAL OPTIONS

VIEW SHOW. LINES oBJECT PROJECT STAGE ATTACHMENTS

Stagelog | Object documents

Y
V' Work order T Work ordertype  Description ines Prior Criticality Start date/time Current stage Active ¥
WO-000001 Corrective Replace oil pressure gauge. The glass cover s cracked, 12 10/25/2017 01:44:44 AM New v
WO-000002 Corrective Silo 002 has 2 stress crack on the first safety steps 12 10/25/2017 01:56:35 AM New v
W0-000003 Corrective Air Knife 201 has 2n air leak on the air inlet fitting 12 10/25/2017 01:57:56 AM New v
WO-000004 Corrective Repair coupling cover. It has a dent in it that could in... 12 10/25/2017 02:00:47 AM New v
WO-000005 Corrective Weld small stress crack on Waterbath 006 12 10/25/2017 02:03:16 AM New v
W0-000006 Corrective Replace Knives on Pelletizer for Line 2 12 10/25/2017 02:05:48 AM New v
WO-000008 Preventive Extruder Line Weekly PM 13 11/2/2017 07:00:00 AM New v
WO0-000009 Preventive Emergency Generator Weekly PM 1 10/31/2017 07:00:00 AM New v

Figure 14

4. Next, click on the link in the Work order column for work order "WO-000009" to
open the work order details view.
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vIEw sHow

Timeline Header view

Line view

Checklist

Click the edit button to make changes.

GENERAL  OPTIONS O

oBJECT

Object fault

dition assessment
Production stop

PROJECT STAGE ATTACHMENTS
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Figure 15
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Checklists are set up on job types and used when you work on a work order. Filling out
checklists and any related measurements is part of completing a work order.

¢ In the work order details view, click Work order tab > Checklist to see the
checklist and related measurements (if any) for the work order. Click the back

button (<‘) at the top of the screen to return to the work order details view.

Dynamics 365 v

= /“Edm‘«f»New [i] Delete  OPTIONS O

Click the edit button to make changes.

W0-000009

Finance and Operations

WO-000002 : EMERGENCY GENERATOR WEEKLY PM

Checklists
WORK ORDER LINE Line number Object
Work order 1 GEN-001
WO-000009 Job type
PM
Checklist

1.00: Inform Operations

Overview  Notes

1.0 Inform Operations
20 Check Ol

30 Check Coolant

40 Check Fuel Level

50 Check Block Heater

60 Run Generator for 20-30 Minutes

7.0 Visual Inspection

Enterprise asset management > Common > Work orders > Active work orders
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Figure 16
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Notes

Work order notes are divided in three categories: Description, worker's remarks, and
internal notes.

¢ In the work order details view, click Work order tab > Notes to see the notes

added to the work order. Click the back button (<_) at the top of the screen to
return to the work order details view.

e When you have finished exploring the work order details, click Finance and
Operations at the top of the screen to return to the Dynamics 365 for Finance
and Operations dashboard.

Dynamics 365 v Finance and Operations Active work orders

= AEdit | +New [i] Delete OPTIONS O

Click the edit button to make changes.

A Filter

1
GEN-001
PM
Weekly

'WO-000009 : EMERGENCY GENERATOR WEEKLY PM

Work order notes

Description ~
Add timastamp

01 Weekly Generator PM to be performed on all Generac Generators
Electrician

Workers' remarks v

Internal note v

Figure 17

3 What's Next

We hope you've enjoyed the free trial, and that you have gained some insight into our
Enterprise Asset Management solution. Want to learn more, or do you have questions
for us regarding EAM? Please send us an email: info@dynaway.com.

You are also welcome to learn more on our website: https://www.dynaway.com/eam/.

Alfred Nobels Vej 27, DK-9220 Aalborg - Phone +45 9617 0370 - info@dynaway.com Page 19


mailto:info@dynaway.com
https://www.dynaway.com/eam/

	Table of Contents
	Introduction
	Maintenance Supervisor
	Explore Object View
	Explore Object
	Explore Request
	Explore Work Order

	What's Next

