
Legislation is driving the need for rapid digitisation in the healthcare 
sector. Regulators are increasingly demanding improved healthcare 
technology to help enhance the patient experience as well as increase 
efficiency and reduce costs. How can you ensure your organisation 

is prepared to meet these challenges?

Records Management that creates long-term operational 
efficiencies and complies with regulation

Find out more: edmgroup.com



Records Management that creates long-term operational efficiencies and complies with regulation

THE CHALLENGE: THE CHALLENGE:

Digitising patient records Tracking patient records

How EDM’s record management 
solutions addresses this need:

Scans all existing patient notes within the existing 
onsite and offsite medical records library storage, 
to make them available electronically to all staff, 
aiding patient care. 

Accesses, organises, controls and distributes 
increasing record library volumes securely and 
efficiently across different systems, providing 
improved productivity as well as legislative 
compliance.

Integrates with internal hospital systems, 
providing a single view of  the patient.  

Benefits of EDM solutions:
Enhances efficiency for healthcare staff– 
supporting the need for quick, safe and secure 
access to patient medical records. 

Better use of  critical resources – allowing focus 
on patient care rather than administration. 

Reduces the risk of  misplaced records.

Provides accurate and relevant patient 
information.
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How EDM’s record management 
solutions addresses this need:

Accesses and books patient records out of  
Patient Administration Systems into boxes for 
transit.

Uses barcodes to record the location of  records 
at any point in the process.

Allows documents to be delivered within agreed 
time frames. 

Tracks sections within individual records.

Benefits of EDM’s solutions:
Ensures all patients records are easily located. 

Reduces the risk of  misplaced records.

Allows clinicians to focus on patient support 
rather than administration.

 

EDM’s information management solutions are enabling healthcare 
providers to deliver paperless services:
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THE CHALLENGE:

Storing medical records
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How EDM’s record management 
solutions addresses this need:

Allows all patient records to be stored offsite.  

Collects and scans patient records at EDM’s off-
site facility, immediately freeing up storage space.

State-of-the-art facilities and systems to 
securely store your documents in purpose-built 
accommodation. 

Enables you to register, collect, scan, index and 
track each patient record online within rigorous 
service level agreements.

Benefits of EDM’s solutions:
Secure and instant access to records.

Generates significant real estate space savings.

Authorised users have access to all patient’s 
records with the touch of  a button.

Reduces the risk of  misplaced patient records.

THE CHALLENGE:

Accessing patient data 
quickly

How EDM’s record management 
solutions addresses this need:

Scans and transfers existing medical record 
libraries. 

Provides a rapid response service  ensuring 
scanned records are accessible within two 
hours. 

Data transfers to NHS Trust’s digital libraries are 
performed via a secure data link that ensures 
patient confidentiality standards.

Benefits of EDM’s solutions:
Records are viewable immediately from 
anywhere within the Trust.

Improves security and confidentiality standards. 

Secure data links ensure only authorised 
personnel can access patient records instantly.



Find out more: edmgroup.com

Contact a specialist

Call: 01259 211 456 Email: Andrew.Moncrieff@edmgroup.com

Connect with EDM

Enhance your 
efficiency

Reduce costs Improve quality and 
compliance

Industry leading 
expertise

Find out how digitisation can improve your operational efficiency
and ensure your organisation is fit for the future.

EDM Group is a trusted provider of  digital information management services to the healthcare 
sector. We have undertaken some of  the largest and most challenging medical-record digitisation 
projects in the UK and are well placed to replicate that experience, streamlining back-office 
operations where there is equal scope for improved efficiency and cost reduction.

About EDM Healthcare

15 million medical images 
scanned every month

Services provided to over 
45 NHS Trusts

30% reduction in paper 
handling costs

Strict quality and control 
measures aligned to ISO 27001 
and ISO 9001 standards


