
 

 

END-OF-LIFE / END-OF-SALES  

 ANNOUNCEMENT 
March 16, 2015 

i2i Analog Video Surveillance System 

End-of-Life and End-of-Sales Announcement for i2i Systems to include 

software release V6.8.130 and prior releases.  Also included in this 

announcement will be software products i2i Remote, i2i LE, i2i CSM, 

and i2i EMS.  Hardware components included are the MSC-16A and 

MSC-32A chassis.  
 

 

iTech Digital announces the last day to order new i2i Systems products will be August 31, 2015. 

Our replacement system program for these products will end March 31, 2016.  iTech Digital will 

honor the full 2 year warranty on all products based on the sale date.  Table 1 below describes 

the end-of-life milestones, definitions, and dates for the affected products. 

 

MILESTONE DEFINITION DATE 

End-of-Life Announcement 
Date 

The date the announcement 
document outlining the end-of-life 
and end-of-sale of a product is 
distributed to the general public. 

3/16/2015 

End-of-Sale Date 
16 Channel or Less Units 

The last date for existing customers 
to order i2i Systems 16 Channel 
product from iTech Digital. The 
products are no longer for sale after 
this date. 

8/31/2015 

Last Ship Date 
16 Channel or Less Units 

The last-possible ship date that can 
be requested of iTech Digital for 
new i2i Systems 16 Channel 
product.  Actual ship date is 
dependent on lead time. 

8/31/2015 

End of Product Replacement 
Program 

No replacement units will be sold 
after this date. 3/31/2016 

End-of-Sale Date 
32 Channel Units 

The last date for existing customers 
to order i2i Systems 32 Channel 
products from iTech Digital. The 
product are no longer for sale after 
this date. 

12/31/2017 

 
Last Ship Date 

32 Channel Units 
 

The last-possible ship date that can 
be requested of iTech Digital for 
new i2i Systems 32 Channel 
product.  Actual ship date is 
dependent on lead time. 

12/31/2017 



Last Date of Support 

The last date to receive applicable 
service and support for the products 
as entitled by active service 
contracts or by warranty terms and 
conditions.  After this date, all 
support services for the products 
are unavailable, and the products 
become obsolete. 

8/1/2019 

 

 

Product Migration Options 

 
3xLogic IP Video Solution that offers a full range of HD megapixel cameras for outstanding 

video resolution. This system supports POS, Business Intelligence integration, Cloud interface 

and 360° Degree Technology. 

 

Digital Watchdog Analog Video Solution This product offers a lower price point and 4 times the 

resolution of the i2i system. It also comes with a 5 year limited warranty.  

 

For More Information 
Contact sales@itechdigital.com and one of our team members will be glad to assist you further.  

 

mailto:sales@itechdigital.com

