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1 Use an HDMI cable to connect the box to the HDMI IN port on your TV.

2 Connect the device’s cable connector to a cable outlet in your home. 

Do not expose the device to water or moisture. The device is a high-performance communications device designed for home and office environments. Do not use the 
device outdoors. Keep the device in an environment between 0°C - 40°C (32°F -104°F). To avoid overheating, do NOT place any object on top of the device.

Connect the power cord to the POWER port on the back of the box and  
plug the AC power adapter to a power outlet.
    The device must use the power supply that comes with it to work properly. Other power  
supplies will not work. Although they may allow the device to power on, service will be  
impaired and optimal performance cannot be guaranteed. 
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Press on/off button.4
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Pairing your TV’s remote control to this Cisco set top box depends on the manufacturer  
of the TV remote control. Detailed instructions for most manufacturer brands can be found  
on the UR5L 9000 series operating instructions here located under  
“Step 5 - Programming the Remote Control”.

If you have any problems pairing your remote, contact our technical support  
team 24/7 at 888.659.6009.

https://cdn2.hubspot.net/hubfs/497316/Digital%20User%20Guides/Technical%20Remote%20Setup%20Guide%20for%20Cisco.pdf


888.336.4466
rittercommunications.com

TV Everywhere
Enjoy Your Favorite Shows on Any Screen — Anytime!
Laptop. PC. Tablet. Smartphone.

Now you can stream your favorite shows and movies on your devices 
no matter where you are — all you need is an internet connection. Visit 
rittercommunications.com/TVEverywhere to see all the online  
content and popular channels you can now enjoy from anywhere!*
 
*Must be a Ritter TV customer to access TV Everywhere.  
Available channels are based on customer's current TV package.  
See User Guide located on  
rittercommunications.com/TVEverywhere  
for instructions on how to sign up.


