
We know things are going to 
be different next academic 
year, so we wanted to give 
you an overview of your 
Newcastle University 
experience for 2020/21

On Campus

For Your Safety

• Targeted cleaning across all campus
 • facilities.

• Safety measures including physical 

• distancing, screens, barriers, an early
 • warning system, wipes and hand sanitiser.
And we’ll provide you with a washable, 
reusable face covering, thermometer and 
hand sanitiser.

Campus Helpers
Campus helpers on site to guide you 
and help you move around safely. 

Food and Catering
Enhanced safety and physical distancing 
measures across all our campus catering 
outlets. And our Students’ Union Campus 
Co-op store can deliver to you! 

Student Life

Social Activities
Enjoy our Students’ Union Welcome 
programme of activities when you arrive. 
And choose from 200+ clubs and societies, 
offering activities online and on campus.

Sport Facilities
Our extensive indoor and outdoor sports 
facilities will open in line with government 
and National Governing Body (NGB) 
guidance as soon as it's safe to do so. 

Student Support
Online Student Support Services, 
including Wellbeing, Finance and our 
award-winning Careers Service, so you 
can access one-to-one counselling 
appointments, online CV support and 
virtual finance advice sessions.  

Your Support Network
All students have a personal tutor for 
academic support.
And if you are a first year undergraduate, 
a peer mentor will help you settle in and 
make friends. 

International Students

Meet and Greet*
We’ll meet you at Newcastle Airport and 
make sure you can travel safely to campus.

*Meet and greet service must be booked in advance and 
is subject to availability.

Quarantine
If you need to go into quarantine, 
we’ll provide a full support package 
including food and a buddy to help 
you through it.  

Accommodation Offer
For new undergraduate international 
students we can provide a safe, clean, 
purpose-built study bedroom for every 
year of your study. 

Academic Life

Flexible Teaching
Enjoy a mixture of online and in-person, 
on-campus teaching.
And if you can’t make it to campus, no 
matter where you are in the country or 
the world, you can access your learning 
opportunities online, for most courses, 
in Semester 1.

Our Libraries
Our libraries will be opening soon, 
offering services including click and 
collect, click and post, contactless 
drop-off and access to our extensive 
e-resources.

Access to IT
• 3,000 spaces on our virtual cluster
 • so you can access all the software

• you need from your own computer.

• Computer clusters and an eligibility- 

• based long-term laptop loan scheme 

• if you don’t have your own laptop.

University Accommodation
• Purpose-built study bedroom during 

• your first year.

• Targeted cleaning in high contact 

• areas to ensure your accommodation 

• is clean and safe.

• Bookable arrival time on your allocated

• arrival day.

Due to the changing nature of the pandemic, these commitments are subject to change based on the guidelines in place at the time, some services and facilities may not be available as described. 


