
The digital 
marketer’s guide to 
navigating CCPA.
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These slides provide digital marketers with a checklist for ensuring CCPA 
compliance in your most common digital marketing tactics.

Ellen Westmoreland




CCPA 101 recap.
What is CCPA (California Consumer Privacy Act)?

• Governs collection, use, disclosure of personal info of California residents

• Defines personal information very broadly

• Requires notice, understanding of data subject rights, ability to opt-out of sale and 
re-sale of data

How does CCPA compare to GDPR?
• Similarities – notice, data subject rights, opt-out of sale, “business” and “service 

provider” categories

• Differences – CCPA doesn’t have accountability or paperwork requirements, no opt-
in consent except for changes in privacy practices

Who is impacted by CCPA?
• Does apply to companies “doing business” in CA + meeting 1 of 3 thresholds

• Does NOT generally apply to “service providers”

What is the timeline?
• Effective Jan 1, 2020

• Enforced Summer, 2020
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How CCPA defines…
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“Personal information” 
means information that 
identifies, relates to, describes, 
is capable of being associated 
with, or could reasonably be 
linked, directly or indirectly, 
with a particular consumer or 
household. 

Account data is not considered “personal information.”
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“Sale”… means selling, renting, 
releasing, disclosing, disseminating, 
making available, transferring, or 
otherwise communicating orally, in 
writing, or by electronic or other 
means, a consumer’s personal 
information by the business to another 
business or a third party for monetary 
or other valuable consideration.



Your digital marketing 
CCPA checklist.



CCPA Compliance Checklist - Email Nurtures 
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ACTION NEEDED: 1st
PARTY

2nd
PARTY

3rd
PARTY

Implement opt-out mechanism 

Update B2B privacy notice

Get contractual assurances from data source

Create opt-in opportunity for 2nd and 3rd party contacts

Honor opt-outs
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CCPA Compliance Checklist - Digital Advertising
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ACTION NEEDED: CONTENT 
SYNDICATION PROGRAMMATIC SOCIAL

3RD PARTY 
PUBLISHER 
PROGRAM

3rd PARTY 
INTENT DATA

Verify terms with service 
providers

Update B2B privacy notice

Provide opt-out mechanism 

Honor opt-outs
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CCPA Compliance Checklist - Events
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ACTION NEEDED: LEAD CAPTURE SPONSOR ATTENDEE LISTS

Provide opt-in mechanism 

Update B2B privacy notice

Get contractual assurances from organizer that you can 
reach out to attendees

Honor opt-outs
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CCPA Compliance Checklist - Webinar

8

ACTION NEEDED: REGISTRANTS POST-EVENT
FOLLOW-UP AND NURTURE

SHARING LIST WITH 
CO-SPONSORED PARTNER 

Provide opt-out mechanism 

Update B2B privacy notice

Ensure opt-in language names each partner. 
Avoid sale/resale of data.

Honor opt-outs
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CCPA Compliance Checklist - Web
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ACTION NEEDED: WEBSITE LEAD GEN FORMS 

Insert “Tracking Subscription Manager” or
“Do Not Sell My Info” link

Update privacy notice with B2B language 
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Sample 
“Do Not Sell”

language.
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We are not lawyers and nothing in this 
presentation should be considered legal advice. 

Please consult an attorney to address the 
individual needs of your business.
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For more information on CCPA, watch our webinar:

A Digital Marketer’s Guide 
to Navigating CCPA. 

WATCH WEBINAR

At Iron Horse, we believe that a strong consumer privacy program is the 
foundation for deeper relationships with your customers.

With 19 years’ experience building and scaling global integrated marketing 
programs for Enterprise, we have the expertise in Brand Safety and Privacy 
Compliance to help you create compliant digital marketing programs that 
foster deep engagement and drive conversion.

https://info.ironhorse.io/resource/webinars/navigating-ccpa

