
 
 

 

  Identification Unlimited 
  With Identification Unlimited you can enable customers and colleagues to sign 

at any time by identifying them yourself personally. 
 

 

   
  The most important questions and answers 

 
Who is Identification Unlimited suitable for? 
Identification Unlimited is suitable for companies that regularly want to enable new people to 
sign, be it employees, customers or suppliers. 
 
What does Identification Unlimited include? 
We provide you with Swisscom's ID app for a smooth identification process and enable the 
required number of employees to use the app (ID officer training). We also coordinate the 
necessary agreement with Swisscom. 
 
What is the ID app and how does it work? 
The ID app is a solution developed by Swisscom (Switzerland) AG which guides the ID officer 
through the identification process in just a few minutes: 
1. The ID officer uses the app to capture the ID document, a photo and  

the mobile phone number of the customer or employee to be identified. 
2. Swisscom verifies the data and sends a confirmation request to the 

registered number.  
3. The person to be identified confirms on his or her mobile phone and accepts the 

GTC – done. The app works in all European countries.  
 

What do I have to do so that my company can use the ID app? 
Skribble comes by your workplace and carries out the identification process with the first 
employees to become ID officers. This is how they are added to the system and get to know the 
process. In addition, the ID officers complete an online training course (approx. 30 minutes). One 
or more ID officers are appointed as administrators. In the future, they will appoint the new 
ID-officers.  
 
Where is the data of the identified persons stored? 
The data collected is stored on Swisscom's high-security servers in Switzerland (Tier IV 
certification). On request, the data can be stored in your company's own data centre. 
 
What does Identification Unlimited cost? 
Identity verification of signees using the ID app is free of charge. The one-time identification and 
training of the first ID officers by Skribble as well as onboarding support costs CHF 1,900. 
 

  Want to know more about Skribble? Schedule a free phone call 
with one of our experts by ​clicking this link​. 
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