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AK

Licensing

N

No updates at this time

AL

Licensing

Y

Due to the coronavirus pandemic, all correspondence should
be mailed or emailed to Motor Vehicle Division. Customers are
discouraged from visiting the Motor Vehicle Division office
unless absolutely necessary.” - The Alabama Department of
Revenue has announced that the March 2020 motor vehicle
registration and vehicle property tax payment deadlines have
been extended through April 15, 2020 for registrants across the
state unable to register or renew their motor vehicle
registrations or pay property taxes on their motor vehicle
because of the state of emergency resulting from the potential
spread of the Coronavirus named COVID-19. The extension
includes the registration of vehicles purchased where the 20-
day registration requirements falls during the period of March
17, 2020 through April 15, 2020. Penalty charges associated
with motor vehicle property tax payments and motor vehicle
registrations and renewals extended through April 15, 2020 will
not be charged until April 16, 2020. The extension also applies
to motor vehicle registrations and renewals for vehicles
registered pursuant to the International Registration Plan (IRP).

AR

Licensing

No updates at this time

AZ

Licensing

P

No updates at this time

CA

Licensing

60-day grace period for expired vehicle registration renewals

CA

Toll & Violation

N/A

Customer service center has been temporarily closed

co

Licensing

Effective immediately, the state is permitting counties to waive
late fees for vehicle registration and renewals. This is in effect
for the period of the Governor’s emergency order. Customers
are encouraged to utilize E-services to complete eligible
transactions. Those that cannot complete renewals online are
encouraged to use the online service to request an expiration
extension, or to call the DMV call center at 303-205-5600,
which is open from 8 a.m. to 5 p.m., Monday through Friday.
Coloradans specifically seeking CO-RCSA services or information
should call 303-205-2335.

CcT

Licensing

Beginning Wednesday, March 18, 2020, all Connecticut
Department of Motor Vehicle Branch Offices will be closed to
the public for the transaction of business until further notice.
DMV will continue to provide services online, through the mail,
and by phone.

Governor authorizes DMV to extend renewal deadlines (license
only) to reduce crowds at DMV branches; and is ordering a 90-
day extension on all license renewals. These credentials include
drivers’ licenses, learner’s permits and identity cards that
expire between March 10, 2020 and June 8, 2020. Motor
vehicle registrations are not covered under the extension. The
DMV encourages people who must renew their registrations to
use online, phone, or e-mail renewal methods.

DC

Licensing

DMV will extend the expiration date for driver licenses,
identification cards, vehicle registrations, inspections, ticket
payments and ticket adjudication responses until April 17,
2020. All driver licenses, vehicle registrations, and vehicle
inspections scheduled to expire between March 16 and March
31 will be granted a waiver without penalty until DC DMV
reopens at full operating capacity. All tickets will remain in their
current status between March 16 and March 31 and no
additional penalties will be accessed during this period. In the
interim, the public is encouraged to request adjudication and
pay citations online. Additionally, all driver license suspensions
and revocations will be paused until DC DMV returns to full
operating capacity after March 31.

DC

Toll & Violation

N/A

Street sweeping suspended
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DE Licensing N In support of the State of Emergency issued by Governor
Carney advising the public against gathering in large crowds,
the Delaware Department of Transportation (DelDOT) is
strongly encouraging customers who are in need of Division of
Motor Vehicle (DMV) services to utilize mydmv.delaware.gov
which offers more than 20 services online, including renewal of
Delaware Driver License/ID, renewing vehicle registration, and
changing your home address. Also, to keep DMV Lobby crowds
to a minimum DMV will immediately begin waiving late fees for
vehicle registration and driver license renewals until further
notice. The Department is also encouraging exclusive use of the
drive through services at all DMV locations statewide

FL Licensing Y At the direction of Governor Ron DeSantis, Florida Department
of Highway Safety and Motor Vehicles (FLHSMV) Executive
Director Terry L. Rhodes has issued an Emergency Order
extending all Florida driver licenses and identification cards
that will expire in the next 30 days. All Florida driver licenses,
commercial driver licenses and identification cards set to expire
in the next 30 days will be granted a 30-day extension beyond
their current expiration date. Extends the effective period of all
driver licenses and identification cards that will expire between
March 16, 2020, and April 15, 2020, for 30 days. Waives the
delinquent renewal fees during the extension period for these
driver licenses and identification cards. (As of 3/16/20)

GA Licensing N Effective Wednesday, March 18, 2020, all Commercial
customers with more than 2 title transactions are required to
submit title applications through the Motor Vehicle Division
Lobby Desk. The process is as follows:

e Commercial customers (dealers, tag and title agencies,
financial institutions, security interest holders, auctions, etc.)
are allowed to drop off up to 50 transactions one time per
week, per business.

¢ Must allow for 5 business days for processing prior to pickup
e All transactions must include the Georgia MVD Title Drop-Off
Transmittal Form

Richmond and Clayton County tax commissioners' offices are
now closed until further notice.

HI Licensing N No updates at this time

1A Licensing N In light of COVID-19, we are asking customers to make
appointments for all services, out of concern for your health
and safety.

ID Licensing Y Effective immediately, the Idaho Transportation Department

has also extended all Vehicle Registrations and Temporary
Handicap Placards that are expired or will expire between
March 1, 2020 and May 31, 2020, to be valid until June 30,
2020. This extension applies to all registrations issued at a
county office (includes passenger, commercial, non-
commercial, and farm registered vehicles). At this time, the
extension does not apply to registrations issued directly by the
department or Ports of Entry (includes Full Fee or IRP
registered commercial vehicles). New issuances and renewals
of these registration types can be done online.

Effective immediately the Idaho Transportation Department is
allowing all Idaho licensed vehicle dealers to issue 60 day
temporary registration permits for any vehicles sold between
March 17, 2020 and May 31, 2020. This allowance is only for
dealership customers who have just purchased a vehicle from
the same dealer issuing the temporary registration.

IL Toll & Violation N/A Manual toll lanes have been closed; violations will be held
during this period and grace-periods in place for late payment
IL Licensing Y SOS offices closed; 30 day extension for vehicle registration

renewals
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Licensing

N

As of March 18, 2020, The following branches are closed due to
staffing shortages:

e Ameriplex

* Bloomington

e Clarksville

* Franklin

* Greenwood

¢ Indianapolis West

* Pendleton

e Peru

Beginning Wednesday, March 18, the Linton branch will be
open Monday thru Friday 8:30am-5:00pm. The Bloomfield
branch will be closed as all of their staff will be working from
Linton.

KS

Licensing

Johnson County, KS closed until 3-27-2020. (Mail in work only)

KY

Licensing

P

No updates at this time

LA

Licensing

The Louisiana Department of Motor Vehicles has closed a
number of office locations across the state in response to
concerns of COVID-19. Locations that were closed on March 17,
2020 included:

e Amite

e Buras

e Cameron

¢ DeRidder

¢ Donaldsonville

e Homer

e Kinder

¢ Lake Providence

¢ New Orleans — East

¢ New Orleans — Veterans

e Slidell

e St. Joseph

e Westwego

Up-to-date closure information is available at
https://offices.omv.la.gov/.

The expiration date of temporary registration plates issued,
which expired on or before March 9th, 2020 is suspended until
May 10, 2020. The expiration date of license plates issues
which expired on or after March 9, 2020 but before May 10,
2020 is suspended until May 10, 2020. Office of Motor Vehicles
may offer services by remote customer services agent
interaction in current Office of Motor Vehicles office locations.

MA

Licensing

Only the following 7 RMV centers will be open effective March
18th until further notice:

e Boston/Haymarket

® Brockton

e Fall River

e Lawrence

e Pittsfield

¢ Plymouth

e Worcester

The RMV will practice 'social-distancing' at our Service Centers.
This means that we will only allow a certain number of
customers in each center at a time.

Vehicle registrations will not be extended at this time. Most
vehicle registrations can be renewed online at Mass.Gov/RMV

MD

Licensing

Until further notice ALL MDOT MVA service must be made by
appointment.

Governor Larry Hogan has ordered an extension of all driver’s
and business licenses, identification cards, permits and
registrations that expire or are eligible for renewal during the
state of emergency. As a result, they will not expire until the
30th day after the state of emergency has been lifted
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ME Licensing Y Effective immediately, BMV main office in Augusta, all branch
offices and mobile units are closed to the public until further
notice in order to minimize the potential for virus exposure.
Secretary Dunlap is working with the Maine Legislature to
extend all registrations, temporary plates, registrations,
disability placards,

Ml Licensing N Online transactions and self-service stations will remain
available and the Secretary of State is removing its insurance
requirement for online vehicle registration.

MN Licensing N DVS services are unavailable at the following deputy registrar
and driver’s license agent offices in response to COVID-19 virus
concerns:

e Albert Lea #4

* Annandale

* Brookdale #133

e Brooklyn Park #104

e Cambridge #630 (motor vehicle location still open in
Cambridge, this is for driver's license station)

e Chisago City #100

e Coon Rapids #171

¢ Golden Valley #047

e Jordan Deputy # 110

e Little Falls #13

* Maple Grove #170

e Maplewood #003

¢ Minneapolis (Government Center)

¢ Minneapolis North - Hennepin County Service Center #735 -
1001 Plymouth Avenue Location Only

e New Brighton #163

e Pine City #116

e Ridgedale #153

* Roseville #118

e Southdale #152

* Two Harbors #168

e Wayzata #126

e Wells #103

e White Bear Lake #127

Denuty registrar and driver’s license asent offices are

MO Licensing N No updates at this time

MS Licensing N Department of Revenue District Offices are closed to the
public. Starting March 17th the Clinton HQ that provides
customer service will be shut down. This includes Titles,
IFTA/IRP, and the Jackson District Service Office. Can still use
the call center at 601-923-7700, and Taxpayer Access Portal

MT Licensing N Effective 3/18/2020, MVD is limiting the number of people in
each waiting area in order to help address social distancing
concerns. Customers who enter a full waiting area can give
their phone number to the staff and ask to be called when it is
their turn for service.

NB Licensing N Closed week of 3/16. No updates for week of 3/23.

NC Licensing N For the health and safety of our customers and employees
during the COVID-19 pandemic, some N.C. Department of
Motor Vehicles driver license offices will be closed starting
Wednesday, March 18. The open offices will be transitioned to
handle appointment-only visits and will limit the number of
customers allowed inside at the same time, depending on the

ND Licensing N No updates at this time

NE Licensing N The Douglas County Treasurer’s office and Lancaster County

Treasurer's office will no longer accept walk-in traffic beginning
March 18th. The State DMV office co-located with the County
Treasurer at 5730 S 144th Street in Omaha is accordingly
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NH

Licensing

Y

DMV responds to Coronavirus COVID-19 by making available
registration extensions for 20-day plates and license extension
options for customers who would prefer to not come in to a
DMV location.

The Manchester DMV will resume operations Monday, March
16, 2020 following the cleaning and disinfection of the facility.
A private contractor cleaned the facility Sunday to a standard
that exceeded the Center for Disease Control and Prevention’s
(CDC) recommendations, including the cleaning and
disinfection of all areas.

NJ

Licensing

Drivers who have licenses or registrations that expire in March,
April or May will receive an automatic two-month extension of
that date, Murphy said during his coronavirus briefing in Ewing.
So, a license expiring on April 1 will now effectively expire on
June 1.

NM

Licensing

New Mexico is closing walk-in transactions until April 1st (Mail
in work only)

NV

Licensing

The Nevada Department of Motor Vehicles has closed its field
offices statewide and many of the centralized services in
Carson City, including the call center, effective 5 p.m. Tuesday,
March 17. The Department has taken the action to help
mitigate the possible spread of COVID-19 among state
employees, their families, and the general public.

NY

Licensing

The DMV will begin serving customers by reservation only on
the following dates in the following offices per
https://dmv.ny.gov/more-info/covid-19-interim-guidance-
customers:

e March 18 - Peekskill, White Plains, Yonkers, West Haverstraw
e March 19 - Bethpage, Garden City, Massapequa, Port
Jefferson, Hauppauge, Huntington, Medford, Riverhead

e March 20 - College Point, Jamaica, Springfield Gardens,
Harlem, License Express, Midtown Manhattan, Lower
Manhattan- Greenwich Street, Brooklyn-Atlantic Center,
Brooklyn-Coney Island, Bronx Registration Center, Bronx
License Center, Richmond, Albany District Office, Syracuse,
North Syracuse

Beginning Wednesday, March 18 reservations will also be
required for offices in New York City, Westchester, Nassau,
Suffolk, Rockland, Onondaga and Albany Counties.

¢ Delaware County - Beginning Monday, March 16, all Delaware
County DMV offices will be open by appointment (reservation)
only. Please call to schedule an appointment.

¢ Dutchess County - The Pawling DMV office is closed until
further notice.The Millbrook office will be open 9:00 - 4:45
Monday through Friday during this time.

e Monroe County - Monroe County DMV is by appointment
(reservation) only until April 1st, 2020. All mobile offices in
Monroe County are closed until April 1, 2020.

¢ Saratoga County - Beginning Monday, March 16, all Saratoga
County DMV offices will be temporarily serving customers by

appointment only. To reserve your appointment please call 518-
3832420 Fxt 3921

OH

Licensing

Deputy registrar offices that process title applications and
transactions on behalf of the Ohio Bureau of Motor Vehicles
remain open in Ohio despite recommendations from public
health officials that have shut down gathering places.
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OK

Licensing

N

As COVID-19 continues to disrupt many aspects of public life,
the Oklahoma Tax Commission encourages taxpayers to use
our online services. Qur lobby is open to service taxpayers,
however the Oklahoma State Dept. of Health currently
recommends we focus on prevention. A key element of this is
social distancing. One way you can practice this during tax
season is using our online services to file, check the status of
your return, complete identity verification processes, make
payments and much more from the comfort of your home
through OKTAP. Our online services also extend to our Motor
Vehicle division. You can renew your registration, order a
personalized plate and more through OkCARS. We strongly
advise that you make use of these resources if possible. As
COVID-19 continues to evolve, we will provide updates. Please
check this page for the latest information regarding the

ON

Licensing

Working hours will be 10am — 4pm on weekdays. Closed on
weekends.

OR

Licensing

No updates at this time

PA

Licensing

All Driver License Centers and Photo License Centers in
the commonwealth will be closed for two weeks effective
close of business on Monday, March 16, 2020. Bucks,
Chester, Dauphin, Delaware and Montgomery County
offices are shut down and extending registrations and
inspections dates from March to April 30, 2020 .

Based on guidance from the Pennsylvania Automotive
Association (PAA), all inventory orders (i.e., inspection
stickers, MV-1/MV-4ST, Temp Plates) will not be filled until
March 30 or thereafter. If a dealer runs out of MV-1/MV-
4ST, real time processing through an online provider (such
as Dealertrack) can occur which eliminates the need for
paper processing. In addition, dealers not online can
utilize a messenger service for processing titlework.
Currently, PAA’s Harrisburg and Philadelphia offices are
open and will be producing dealer titles on site.

PA

Toll & Violation

N/A

Manual cash collection suspended; drivers without
transponders will receive a TollByPlate invoice with normal

PR

Licensing

Closed until March 30, 2020. Renewals for March extended
through April 30th

PR

Toll & Violation

N/A

Closed until March 30 but tolls will continue to be charged

QB

Licensing

Offices are evaluating closing for the week. Ministry has
requested the police are lenient on commercial vehicles with
expired renewals.

RI

Licensing

Effective March 18, 2020, all DMV satellite offices will be
closed. In addition, the Cranston DMV will be suspending
personal driver license, ID’s, and registration services through
the end of the week. To ensure customers are not penalized for
the actions we are taking to further protect health and safety,
the DMV will be extending driver licenses and registrations
scheduled to expire this month, by 30 days. The Cranston DMV
will be providing the following limited services and transactions
through the end of this week:

e Dealer services - Checks Only

¢ Adjudication - Reservation Only

e Commercial driver licenses - Reservation Only

On Monday, March 23, the Cranston DMV will begin taking
clients for all services by appointment only. Please check the
DMV website to confirm an appointment before visiting the
DMV next week. Rhode Islanders are encouraged not to go to
the Cranston DMV unless absolutely necessary.

SC

Licensing

No updates at this time

SD

Licensing

Due to the Governor’s executive order, SD DOR offices will be
closed until March 23rd

TN

Licensing

With health and safety in mind in response to COVID-19, the
Tennessee Department of Revenue is not currently receiving
walk-in customers at our Jackson, Cookeville, and Shelbyville
offices. Walk-in service remains available at our Memphis,

Nashville, Knoxville, Chattanooga and Johnson City locations.
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X

Toll & Violation

N/A

Manual toll lanes closed; no suspension of violations--
expectation is to pay online later

>

Licensing

Commercial Vehicle registration requirements to travel in and
through the state of Texas are temporarily suspended by order
of Texas Governor Greg Abbott. This is to make it faster and
easier for operators of commercial vehicles to provide COVID-
19 disaster relief assistance. Governor Greg Abbott granted the
Texas Department of Motor Vehicles’ (TxDMV) request for a
waiver of the time in which to apply for title and the associated
delinquent transfer penalty as a result of the Governor’s
Disaster Proclamation. The TxDMV will provide notice when
normal titling services have resumed. The waiver is in effect
until 60 days after the notice is provided and applies to all
counties. Effective immediately, there is no requirement for a
title application to be submitted within a specified time. As a
result, the delinquent transfer penalty does not apply to any
title application submitted between March 16, 2020, and 60
days after the TxDMV provides notice normal titling services
have resumed. Title applications submitted delinquently after
60 days from the TxDMV notice will not be assessed a penalty
for any period associated with the waiver. On March 13, 2020,
Governor Greg Abbott issued a proclamation, declaring a state
of disaster for all counties in Texas due to the threat of COVID-
19. Governor Abbott also issued a statement on March 16,
2020, granting a temporary extension to obtain initial
registration, renewal of registration, vehicle titling, and renewal
of a permanent disabled parking placard. Governor Abbott also
granted a temporary extension for an individual with an
expired 30-day temporary permit to obtain another permit or

)

Licensing

The Motor Vehicle Division of the Tax Commission is making
temporary changes to help slow the spread of COVID-19.
Please know that we are doing everything possible to address
the motor vehicle needs of the public during this epidemic.
Return to this website and tax.utah.gov as needed for updates.
Also see this news release for additional information.

VA

Licensing

Effective March 18, 2020, all 75 DMV customer service centers
are closed and all DMV 2 Go and DMV Connect services
postponed until at least April 2, 2020 in response to the
continued spread of novel coronavirus, or COVID-19.

To minimize customer inconvenience, DMV at the direction of
Virginia Governor Ralph Northam, is extending the validity of
driver’s licenses, identification cards, and vehicle registrations
that expire between March 15 and May 15 for 60 days. This
includes individuals aged 75 and older who are typically
required to make an in-person visit to renew.

Vehicle registrations that expire in March and April should be
renewed online or by mail. Replacement titles can be obtained
online and original title transactions can be conducted by mail.
If in-person service is needed, these customers will have an
additional 60 days to renew credentials without a late fee.
During the office closures, DMV will continue to process the
transactions that come in through mail and the website,
dmvNOW.com.

VT

Licensing

All license and registration renewals are extended 90 days from
March 16, 2020

WA

Licensing

Due to the spread of the novel coronavirus in Washington, all
56 licensing service offices statewide are closed to the public
until at least March 23.

WI

Licensing

No updates at this time
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wv

Licensing

N

In accordance with the most recent guidelines and best
practices recommended by both the CDC and West Virginia
Department of Health and Human Resources regarding COVID-
19 and in the interest of social distancing, the West Virginia
Division of Motor Vehicles is limiting the number of customers
permitted in regional offices at the same time.

All offices will remain open and operational. However, each
location will permit no more than 10-20 individuals inside their
offices at any time.

WY

Licensing

No updates at this time




