




* In the first instance, ask your 
property manager to contact your 
tenants as soon as possible about any 
damage that has occurred. If repairs 
are needed, your property manager 
can determine how quickly they need 
doing, and whether the tenant can 
stay in the property while repairs are 
underway.

* If your tenant can still live on the 
property while repairs are being 
undertaken, your property manager 
will check with the repairer (or, in the 
case of the earthquake, the Earthquake 
Commission) to make sure it’s possible 
and safe for your tenants to be onsite 
while work is completed.

* Your property manager will check on 
progress of repairs regularly, especially 
if they’re taking longer than initially 
expected, and will keep the tenant 
informed on how long the repairs will 
take. Remember your tenants must be 
given 24 hours’ notice if you or your 
property manager wish to access the 
interior to inspect the builder’s work.

* You will need to consider offering 
your tenant a reduction in rent to 
compensate for any inconvenience. 
You may come to agreement with the 
tenant to end the tenancy early to 
benefit both parties.

* If you require a tenant to vacate 
while repairs are being completed, you 
will need to negotiate the terms and 
conditions with your tenant through 
your property manager. If you cannot 
come to an agreement, you can apply 
to the Tenancy Tribunal to resolve the 
dispute.

* Again, your property manager will 
keep your tenant informed on the 
progress of the repairs, and when it’s 
likely they’ll be able to move back in. 
You don’t have to provide alternative 
accommodation, but your property 
manager may be able to help them find 
another property to move into. 

* Record any agreements you make in 
writing.

* As the landlord, you are responsible 
for making sure all repairs comply with 
the building code.
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• Following last year’s Kaikoura   
 earthquake, the government  
 introduce new laws giving Civil  
 Defence officials the power to  
 demand damage assessments  
 from private property owners,  
 including landlords, following a  
 major earthquake event. 

Earthquake 
damage

Natural disasters and 
your rental property
Different parts of New Zealand have been hit by natural 
disasters in recent months, from earthquakes to storm 
damage and flooding. What are your responsibilities as a 
landlord if your rental property is damaged?

Your property manager can 
work with you to make sure all 
required repairs are completed 
in a timely and cost effective 
manner.

• Whilst your repairs are being  
 carried out, it may also be a good  
 time to ensure your rental property  
 meets the legal requirements for  
 insulation and smoke alarms.  
 Ask your property manager if you  
 are unsure what these  
 requirements are.

• As the landlord, under new the  
 new health and safety laws which  
 came into being last year, you are  
 also responsible for ensuring  
 the safety of those working on  
 your property to complete repairs. 

 Talk to your property manager  
 for more information.
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