
The Aceyus Advantage
Strategic Partners & Superior 
Solutions

Aceyus is an Avaya Select Product 
Provider and DevConnect Technology 
Partner with a proven track 
record of product excellence. 

Together, Aceyus & Avaya have delivered 

numerous innovative solutions by unifying data 

from disparate contact center systems within a 

single reporting platform.

The Aceyus Reporting platform is a robust 

and flexible contact center solution, 

certified as interoperable with Avaya Aura 

platforms through the Avaya DevConnect 

compliance testing process. 

Our reporting can be integrated with various 

Avaya Contact Center components, including 

CMS, AACC, AAEP, IC/OA,  Breeze Snap-Ins and 

other Avaya technologies.

The Aceyus Reporting package comes with 

many standard real-time and historical 

reports. Report and Dashboard editors make 

it easy to build and customize reports and 

dashboards, so users can easily identify and 

respond to contact center events and trends.

Aceyus delivers innovative contact center solutions that accelerate business breakthroughs and achieve outstanding cost 

efficiency. Aceyus can help you harness the power of contact center intelligence.




