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NeuroFlow offers healthcare 
providers a remote patient 
monitoring and connected 
care solution to support the 
overall wellness of patients 
and improve resource allo-
cation during times of crisis. 
For more information, email 
info@neuroflow.com or visit us 
www.neuroflow.com 

Additional Resources

PDF version of the COVID-19 
Telehealth Application

Video webinar on the program 
and how to use the application 
portal

FCC’s publicly released 
guidance on COVID-19 
Telehealth Application Program

Download a fillable PDF form for the COVID-19 Telehealth 
Program application

Fill in the entries and answer the questions on the form

Save the form with the following filename template:
FRN_ApplicantName_MMDDYYYY (date application submitted)

Email the completed form and supporting documentation to 
TelehealthApplicationSupport@fcc.gov

Questions regarding the application process can be emailed to 
emergencytelehealthsupport@fcc.gov

Steps and instructions to apply

Obtain an FCC Registration Number (FRN) from the Commission Registration 
System (CORES), as well as a CORES username and password at that link  

Obtain an eligibility determination from the Universal Service 
Administrative Company (USAC) by filing FCC Form 460 through My Portal 
on USAC’s webpage 

Register with the federal System for Award Management (SAM)

What to do before filing an application

Eligible parties for funding

About NeuroFlow
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The COVID-19 Telehealth Program limits participation to nonprofit and public 
eligible health care providers that fall within the following categories 
(funding priority given to entities with greatest need and supporting high-risk 
and vulnerable populations):

Post-secondary educational institutions offering health care instruction, 
teaching hospitals, and medical schools
Community health centers or health centers providing health care to migrants
Local health departments or agencies
Community mental health centers
Not-for-profit hospitals
Rural health clinics
Skilled nursing facilities
Consortia of health care providers consisting of one or more entities 
falling into the first seven categories
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The COVID-19 Telehealth Program will provide $200 million in funding, appropriated by 
Congress as part of the Coronavirus Aid, Relief, and Economic Security (CARES) Act, to 
help health care providers provide connected care services to patients at their homes or 
mobile locations in response to the novel Coronavirus 2019 disease (COVID-19) pandemic.
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