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Using Denticon in Chrome 
 

Although we recommend that Denticon users log into Denticon on Internet 

Explorer, Denticon is also compatible with Chrome. If you choose to utilize 

Chrome, please complete these important steps first. 
 
Signature pad installation 
 
• In Denticon, click Help > Help & Support from the top navigation ribbon  
• Review the “Signature Pad Installation and User Guide” (Chrome instructions begin on page 8 of the 

document) 
• Download the “Topaz SigPlus e-Signatures 1.0.0.0 Browser API” 

• Run the downloaded “sigweb.exe” file and follow the setup instructions 
• See screenshot below for location of the above-mentioned items 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

X-Ray bridge services 
 
• In Denticon, click Help > Help & Support from the top navigation ribbon  
• Review the “Chrome: Guide to install & use imaging bridge service” document 
• Download the Denticon X-ray bridge integration” file 

• Run the downloaded “Denticon_Bridge_Service.msi” file and follow the setup instructions 
• See screenshot below for location of above-mentioned items 
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Document scanning 

 
• The first time you scan a document using Chrome as your 

Denticon browser, Denticon will prompt you to download 
and run a new version of the Denticon-compatible scanning  
software 

• Accept the prompt (shown in screenshot at right) and install 
the update 

• You’ll need to do this for every Denticon workstation 
 
 
 
Note: the scanning interface for Chrome is more user-friendly than 
Internet Explorer’s. The assorted tabs found in IE are consolidated 
in Chrome. And while the small thumbnails from IE aren’t found in 
Chrome, you can scroll through scan previews before uploading the 
Document to Denticon.  


