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AGENDA

Due to the current environment with COVID-19, information is subject to change without notice. 
Please check back often for updates to this event.

AN ONLINE CONFERENCE & EXPO

CONGRESS

TUESday, JUNE 2
9:30 a.m. – 6:30 p.m. Networking Lounge and Expo Open

10:00 a.m. – 11:30 a.m. OPENING GENERAL SESSION

WELCOME REMARKS 
Dan Maddux, Executive Director, American Payroll Association
Jodi Parsons, CPP, Immediate Past President, American Payroll Association
Lois Fried, CPP, President, American Payroll Association

INDUSTRY EXPERT PRESENTATION 
Brent Gow, CPP • "Your Future in Payroll Requires Expanded Knowledge and Skills"

KEYNOTE 
Alison Levine • "On the Edge: The Art of High-Impact Leadership"  Sponsored by

EXPO AND NETWORKING LOUNGE SPECIAL EVENTS

11:30 a.m. – 12:00 p.m. Alison Levine Meet and Greet  Sponsored by

11:45 a.m. – 12:30 p.m. rapid! Product Demo

12:30 p.m. – 1:30 p.m. SESSION 1
Global Payroll Models in Detail: Which is Right for You?  Sponsored by

Implementing a New Tool? Start With Best Practices
Managing Independent Contractors in the New Gig Economy
Payroll Changes in 2020 and Beyond

EXPO AND NETWORKING LOUNGE SPECIAL EVENTS

1:30 p.m. – 2:15 p.m. Kronos Product Demo
2:00 p.m. – 2:30 p.m. Lois Fried, CPP, Meet and Greet

2:30 p.m. – 3:30 p.m. SPECIAL PRESENTATION - "Learning From the Top"
Sunita Lough, Deputy Commissioner, Services and Enforcement, 
   Internal Revenue Service

Janine Cook, Esq., Deputy Chief Counsel, Internal Revenue Service

Alice Jacobsohn, Esq., Moderator, Manager of Government Relations, 

   American Payroll Association

3:45 p.m. – 4:45 p.m. SESSION 2
Analytics…Technically, What You Need to Know
Three Payroll Scams You Need to Watch Out For
U.S. Employers and Global Payroll Challenges
Would Your Boss Be Comfortable With Asking You for a Loan?  Sponsored by

EXPO AND NETWORKING LOUNGE SPECIAL EVENTS

4:45 p.m. – 5:30 p.m. PayActiv Product Demo
5:00 p.m. – 5:30 p.m. Dan Maddux Meet and Greet

5:30 p.m. – 6:30 p.m. APA CHAPTER EXCHANGE      Sponsored by

All times are Eastern Daylight Time (EDT).
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Wednesday, JUNE 3
9:30 a.m. – 6:30 p.m. Networking Lounge and Expo Open

10:30 a.m. – 11:30 a.m. GENERAL SESSION
Amy Leschke-Kahle • "Unlocking the Secrets to Greater Engagement 

   in Remote Teams"  Sponsored by

12:00 p.m. – 1:00 p.m. SESSION 3
DOL Investigations: How Would You Stack Up? 
GEMS: Great Engaged Leaders Manifest Success 
The Future of Pay Re-Imagined: How to Fuel Financial Confidence 
   in Today’s Workforce  Sponsored by

What Every Payroll Professional Needs to Know About Emerging 
   Payroll Technologies

EXPO AND NETWORKING LOUNGE SPECIAL EVENT

1:00 p.m. – 1:30 p.m. Ultimate Software Product Demo

1:30 p.m. – 3:00 p.m. GENERAL SESSION

Global Vision Award

INDUSTRY EXPERT PRESENTATION
Davida Lara, CPP • "My Journey to Becoming a Payroll Executive"

KEYNOTE
Tarun Wadhwa • "Money, Work, and Life in Exponential Times"  Sponsored by

Fireside Chat with Tarun Wadhwa  Sponsored by

EXPO AND NETWORKING LOUNGE SPECIAL EVENTS

3:00 p.m. – 3:30 p.m. Tarun Wadhwa Meet and Greet  Sponsored by

3:00 p.m. – 3:45 p.m. ADP Product Demo

3:45 p.m. – 4:45 p.m. SESSION 4
Blocking Out the Noise: What AI and Machine Learning Mean for Payroll Agility 
Nexus: How It Impacts Payroll
Power Women V.A.L.U.E 
The Digital Transformation of Who We Are

EXPO AND NETWORKING LOUNGE SPECIAL EVENT

4:45 p.m. – 5:15 p.m. Lois Fried, CPP, and Dan Maddux Meet and Greet

5:15 p.m. – 6:45 p.m. CONGRESS XSTREAM PARTY

Live and Interactive! Las Vegas' DJ Shai Peri & MC Bryan Chan Sponsored by
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FRIday, JUNE 5
9:30 a.m. – 2:30 p.m. Expo and Networking Lounge Open

10:00 a.m. – 10:45 a.m.

EXPO AND NETWORKING LOUNGE SPECIAL EVENT 

Workday Product Demo

10:45 a.m. – 12:15 p.m. SESSION 8
Everything You Wanted to Know About Earned Wage Access But Had No One To Ask
Federal and State Tax Calculations With the 2020 Form W-4 
The Payroll Global Culture Map

12:15 p.m. – 12:45 p.m.
EXPO AND NETWORKING LOUNGE SPECIAL EVENTS 

Kay Frances, CSP, MBA, Meet and Greet  Sponsored by

Lois Fried, CPP, and Dan Maddux Meet and Greet

12:45 p.m. – 2:15 p.m. CLOSING GENERAL SESSION
Lois Fried, CPP, President, American Payroll Association

Bruce Phipps, CPP, President-Elect, American Payroll Association

KEYNOTE
Kay Frances, CSP, MBA • "Stress Less, Laugh S'more, and Embrace Change"

Sponsored by

THURSday, JUNE 4
9:30 a.m. – 6:30 p.m. Networking Lounge and Expo Open

10:30 a.m. – 11:30 a.m. SESSION 5
GEMS: Great Engaged Leaders Manifest Success — Deep Dive
Highlights From the Deloitte Payroll Benchmarking Survey

Sponsored by

Wage and Hour — Changing Rules of the Game

11:30 a.m. – 12:00 p.m.
EXPO AND NETWORKING LOUNGE SPECIAL EVENT 

Lois Fried, CPP, Meet and Greet

12:00 p.m. – 1:30 p.m. SESSION 6
Blockchain, Mobile Payments, and the Future of Payroll Administration
Communicate Your V.A.L.U.E
Forum on Federal Payroll Issues

1:30 p.m. – 2:15 p.m.
EXPO AND NETWORKING LOUNGE SPECIAL EVENT 

DailyPay Product Demo

2:30 p.m. – 4:00 p.m. SESSION 7
Expatriate Payroll 101: Everything You Need to Know to Get Started
Paid Sick Leave: From Perk to Mandate
Winning Globally: Discovery, Strategy, Governance

4:30 p.m. – 5:30 p.m. GENERAL SESSION
Awards  Sponsored by

Kristine Willson, CPP, 2019 Payroll Woman of the Year 
Jeffrey Hill, Ph.D., CPP, PMP, 2019 Payroll Man of the Year 
Patricia Fripp, CSP, CPAE, Moderator

5:30 p.m. – 6:00 p.m.

EXPO AND NETWORKING LOUNGE SPECIAL EVENT 

Dan Maddux Meet and Greet
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