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Pivot Technology Solutions has partnered with Ray • Allen, a 
leader in enterprise IT asset management solutions, to develop 
our Maintenance Contract Management Services. Based upon 
industry best practices and robust, cloud-based software, 
our Maintenance Contract Management Services help you 
overcome contract management challenges in order to reduce 
costs and optimize the IT environment across the distributed 
enterprise.

Pivot’s IT operations specialists work with you to develop 
effective processes for tracking technical and financial 

information on your organization’s IT resources from acquisition 
through decommissioning. We then apply Ray • Allen tools and 
services to capture, maintain and integrate data about asset 
procurement, ownership, configuration, usage and more. 

Data is synchronized with manufacturers, financial institutions 
and other relevant entities to ensure accurate accounting 
and proper maintenance coverage. The Pivot team works in 
conjunction with Ray • Allen dedicated account executives to 
create a seamless solution covering the full IT asset life cycle.
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IT environments are complex and dynamic. At the 
same time, corporate structures are frequently 
changing due to reorganizations, mergers, 
acquisitions and divestitures. Many organizations 
lack effective tools and processes for maintaining 
up-to-date inventories of IT equipment and 
maintenance contracts.
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Trust Your Maintenance Contract Management Processes

Effective IT management requires visibility into IT resources across all geographic locations, business divisions and IT functions. Pivot’s 
Maintenance Contract Management Services provide you with a “single version of the truth” that helps you maximize the value of your IT 
assets.

IT asset data is maintained in a cloud-based system for easy 
access and management. The solution is backed by a team 
of highly trained professionals who are experts in managing 
and analyzing IT asset data and have years of experience in 
manufacturer warranty and technical support contracts.

Integrate Maintenance Contract Management with First Call 
Support

Pivot’s Maintenance Contract Management Services 
are delivered in conjunction with First Call support, a 
comprehensive service offering that gives you direct access 
to level 3 engineers with expertise in Cisco, NetApp, Quantum 

and Veritas solutions. Customer-focused professionals deliver 
personalized, best-in-class services around the clock through 
our centralized Technical Support Center. More than a help 

desk, Pivot First Call support also includes escalation and 
management processes, problem re-creation labs and contract 
administration services. 

While our Maintenance Contract Management Services 
are highly effective as a standalone solution, they work in 
conjunction with First Call support to maximize the value of 
your IT assets. By gaining a clear understanding of how your 
maintenance contracts enable and support business processes, 

you can fine-tune your support strategies to ensure the 
availability and performance of strategic IT resources.

Gain New Insight into Your IT Environment

The Ray • Allen contract management solution provides 
a centralized view of IT spending and the structure of 
the enterprise environment. It also includes a rich set of 
reporting tools to ensure that highly accurate data gets 
into the hands of the right people at the right time. This 
data-driven approach helps IT departments drive strategic 
initiatives for business transformation.

The Pivot team can help you leverage Ray • Allen data to 
gain actionable insight into the effectiveness of your IT 
operational processes. Ongoing metrics ensure that your 
environment maintains optimal efficiency.

Discovery 
Collect and 
consolidate 
information from 
multiple sources 
to create a 
comprehensive and 
reconciled view 
of your devices, 
configurations and 
service coverage.

Analysis  
Perform detailed 
assessments of 
your risk, coverage, 
renewal and product 
refresh strategies to 
help you determine 
the accuracy of 
your data, identify 
inaccuracies, and 
develop processes 
for correcting the 
data and keeping it 
accurate over time.

Process 
Improvement 
Evaluate processes 
for procurement, 
change 
management and 
lifecycle planning 
to identify gaps and 
inconsistencies.

Synchronization 
Capture data in 
nearly any format, 
including electronic 
links to other 
systems, to gain a 
synchronized view 
of IT maintenance 
contract information 
within the enterprise 
and with third 
parties.

Risk Mitigation 
Easily pinpoint 
critical risks 
pertaining to service 
coverage and 
product lifecycle 
events.
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