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Making Rounds Simpler – and Safer
Throughout hospitals, healthcare professionals make hundreds of patient rounds 
every day. These check-ins monitor patient health and ensure patient wellbeing. But 
rounds place an enormous strain on sta�ng and personal protective equipment 

Pivot Virtual Rounding Powered by Microsoft Teams addresses these issues and more. 
This innovative solution:

▪   Enables timely check-ins with appropriate healthcare professionals.
▪   Reduces patient and sta� exposure to contagions.
▪   Substantially lowers demand for PPE.
▪   Allows healthcare professionals to care for more patients.
▪   Promotes the high-quality patient care that contributes to successful outcomes.

Pivot Virtual Rounding Powered by Microsoft Teams is fast to deploy and simple to use. 
The solution leverages the ubiquitous Microsoft Teams  teleconferencing software to 
enable virtual patient consultations. The intuitive solution can easily be con�gured to 
meet each facility’s unique setup and needs.

The Doctor Will See You Now

Pivot Virtual 
Rounding 
Powered by 
Microsoft Teams
Rapidly and securely deploy easy-to-use telemedicine to maximize hospital resources 
and minimize patient and provider risk – while delivering optimal levels of care.

Around the world, healthcare professionals and provider networks face unprecedented challenges. They must  simultaneously 
handle extraordinary patient volumes, cope with gaps in sta�ng, struggle with shortages of supplies, and manage risk to their 
patients and themselves – all while maintaining the highest levels of patient care.

That’s why a growing number of healthcare providers are recognizing the value of Pivot Virtual Rounding Powered by 
Microsoft Teams.

Flexible Functionality 
to Meet Your Needs
Pivot Virtual Rounding 
Powered by Microsoft Teams 
delivers the telemedicine 
capabilities you require:

▪   Easy-to-use software.
▪   High-quality audio and video.
▪   Secure communication.
▪   Device lock-down to prevent 
     PHI exposure.
▪   Fast, cost-e�ective deployment.
▪   Site-speci�c custom con�guration.

Wards, exam rooms, and emergency rooms are equipped with a laptop or tablet that includes a custom con�guration of  Microsoft Teams. 
The patient sits in front of the screen, and a sta� member launches the videoconference. The patient is  alerted when the healthcare 
professional joins the session, and they engage in a one-on-one consultation.

The audio and video connections are secure. And with the laptop or tablet “locked down,” the patient can’t accidently access hospital 
systems or disclose protected health information (PHI).

To begin virtual rounds, healthcare professionals simply select from a list of relevant rooms equipped with Microsoft Teams. They can ring 
the room if the patient isn’t already online. They can also use Microsoft Teams to communicate with other healthcare professionals.



3 Hours
Time to implement the software

2 Days
Time to con�gure and deploy

500 iPads
Deployed across multiple �oors

Pivot Virtual Rounding Powered by Microsoft Teams delivers tangible, 
targeted bene�ts to hospital networks, physicians, nurses, healthcare sta�, 
and patients alike.

E�ective telemedicine:

▪   Rapid, cost-e�ective installation, up and running in two days or less.
▪   Proven, reliable videoconferencing.
▪   Intuitive features, with one-click access.
▪   Customizable capabilities to meet unique facility setups and needs.
▪   Secure protection of patient privacy and PHI.

Improved facility management:

▪   Increased ability to handle greater patient volume.
▪   Better management of limited sta� resources.
▪   Reduced risk of exposure for patients and healthcare professionals.
▪   Lower demands for PPE.

Better experiences:

▪   Faster cycles for routine health checks.
▪   Reduced pressures on busy healthcare professionals.
▪   Continuity of quality care, with improved patient monitoring.
▪   Optimized patient experience.
▪   Higher levels of patient and family satisfaction.

Pivot Virtual Rounding Powered by Microsoft Teams transforms the patient 
experience, empowering healthcare providers to serve more patients, 
protect healthcare professionals, and better manage resources – all while 
delivering exceptional care. 
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Healthcare-Centric Solutions and Delivery

Immediate Advantages

Pivot has deep experience and expertise in healthcare IT. Our solutions are designed and con�gured by expert healthcare 
technologists. Our unmatched partner network enables access to best-in-class technology to meet your unique needs.

What’s more, our proven methodologies and delivery framework ensure rapid, cost-e�ective implementation, as well as smooth 
integration with existing infrastructures and processes. Pivot services span:

▪   Procurement of devices and software.
▪   Solution design and implementation.
▪   “Week One” onsite support.
▪   Remote �rst-call support.

Optional services for Pivot Virtual Rounding Powered by Microsoft Teams include complete integration and deployment as well as 
physical hardware such as device mounts. We also o�er a full suite of professional services for Microsoft 365, Microsoft O�ce 365, 
and Microsoft Windows 10.

Pivot Virtual Rounding Powered by Microsoft Teams is part of Pivot’s Emergency Response Solutions o�ering.  Speci�cally 
designed to support rapid enablement, our Emergency Response Solutions empower organizations to maintain the highest levels 
of performance, productivity, and continuity of operations.

Successful Client
Outcomes
A major Florida healthcare system 
deployed Pivot Virtual Rounding 
Powered by Microsoft Teams to 
quickly maximize resources and 
reduce risk.


