Wi-Fi READINESS REVIEW
Prepare for Increased Mobile Use of Apple Devices
with Wireless Network Optimization

PIVOT’S UNIFIED PORTFOLIO OFFERING
Through our Unified Portfolio, we deliver
solutions across the full lifecycle of our
customer’s technology investments.

SERVICE CHANNELS
Integration
Professional

As wireless technologies and deployments evolve, many factors
influence the user experience, such as coverage and capacity,
power tuning, channel overlap, peer-to-peer networking, and
complicated roaming algorithms. We work closely with your
technology teams to create a comprehensive assessment of the
environment and best practices for implementation.

Get the most from your Wi-Fi network — fast
Our senior-level engineers will work with you both onsite and
remotely to ensure that Apple devices are well integrated into
your environment. This process includes:

Deployment
• Preparation and planning calls to get started

Workforce
Managed

SOLUTION DISCIPLINES
Workplace Experience
Application Modernization
Network Optimization
Security Fortification
Cloud & Datacenter Transformation
Customer Experience

SERVICES VALUE STREAM

Assess Design Implement Manage Optimize

• Up to three days of onsite evaluation; we’ll examine core
wireless infrastructure (including spectrum analysis)
and interview key stakeholders about the current
configurations, practices, and future demands
• A formal Wi-Fi readiness report customized for you
based on our onsite discovery combined with our internal
research, processes, tools and methodologies; the readiness
report will be completed within three business weeks after
the onsite visit
• A review of the readiness report with your team to discuss
findings and recommendations
• A prioritized list of implementation milestones and next
steps

READINESS REVIEW BENEFITS
Our Professional Services team combines onsite and remote
services to:
• Help optimize your Wi-Fi environment for Apple devices
• Mitigate dropped connections
• Provide Apple best practices for Wi-Fi
• Validate and/or improve your wireless network
infrastructure

READINESS REVIEW TOPICS
• Spectrum survey
• Coverage areas, cell power, channel properties and
roaming boundaries
• Client throughput (network capacity)
• Packet capture, if needed
• Network configuration and platform analysis
• iOS device scalability and Wi-Fi tuning

READINESS REVIEW USE CASES
• Prepare retail environments for mobile usage
• Help medical facilities enable VoIP devices for doctors,
nurses and transport staff
• Enable mobile devices to have network access in diverse
environments such as maintenance areas, hospitality
grounds and manufacturing sites
• Review network architecture for building and
construction projects

888.895.0495

PIVOTTS.COM

© 2020 PIVOT TECHNOLOGY SERVICES. All trademarks or registered trademarks
are the property of their respective owners. Apple, Mac, iPhone, iPad, macOS are
all registered trademarks of Apple and should be listed as such. AppleCare is a
registered service mark of Apple. For example: Apple, the Apple logo, iPad, iPhone,
Mac, and macOS are trademarks of Apple Inc., registered in the U.S. and other
countries. AppleCare is a service mark of Apple Inc., registered in the U.S. and other
countries. REF# PTS-1219

TORONTO

FOUNTAIN VALLEY

