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CLIMATE SURVEY FEEDBACK CONIEXT

What is your business?

Your country:
25 responses

25 responses

@® Vendor

@ Distributor

@ Retailer

@ Reseller

@ Association
@ Retail Agency

OB

How is the situation for the IT industry in your country? How much activity are you seeing in different IT channels to market (compared to normal)?

25 responses

I >100% M 76-100% [0 51-75% M 26-50% [ 0-25%
@ \Worse than last week .
0,
8% @ The same as last week

@ Better than last week )
0
44% Consumer products Business products
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CLIMATE SURVEY FEEDBACK

How much is your business affected by the following factors?
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30% +—
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0% .
Factory closure  Inbound logistics Outbound logistics Sick leave/absence
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Working from
home

Reduction in
demand

CONTEXT

i Not impacted

i Moderately impacted
Impacted

i Seriously impacted

.. Very seriously impacted




DIVERGENCE STARTS IN WEEK 11 - TWO WEEKS AFTER ITALY CLOSES SCHOOLS, SO
AND WEEK WHEN SPAIN DOES THE SAME

European Panel growth Y/Y 4 weeks rolling avg
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EASTERN EUROPE FOLLOWS A DIFFERENT PATH - LESS ACCELERATION OF SO
SPENDING ON IT

Western Europe growth Y/Y 4 weeks rolling avg Eastern Europe growth Y/Y 4 weeks rolling avg
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FROM EARLIEST IN COVID-19 CYCLE TO MOST RECENT - WESTERN EUROPE SO

Italy growth Y/Y 4 weeks rolling avg Week 9 Spain growth Y/Y 4 weeks rolling avg Week 11
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FROM EARLIEST IN COVID-19 CYCLE TO MOST RECENT - EASTERN EUROPE SO

Poland growth Y/Y 4 weeks rolling avg Week 11 Czech Republic growth Y/Y 4 weeks rollingavg Week 11 Slovakia growth Y/Y 4 weeks rolling avg Week 11
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INDUSTRY SECTOR GROWTH - TOP 10 BY SALES

% Change in sales through IT Distribution in €: 4 Weeks to 22/3/20 vs Same Period 2019 growth

Disk Storage ———

Printing ConsumabIeS\

-20%
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25%
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Desktop Computing

Software and Licences
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10%

15%

20%

4 week 2019 YoY growth %

Traffic
Lights:

Above

15%

Inbetween

Below -
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Industry Sector

Q4-19

Q1-20

Mobile Computing 0% 10%
Software and Licences 3% 10%
Telecommunications -2% -3%
Printing Consumables 8% 0%
Disk Storage -9% 7%
Displays -1% 6%

Desktop Computing 10% 21%
Warranties and Services -6% 4%
Computing Components 1% 8%
Printing -5% 2%
Networking Systems -3% 1%
Audio-Video Systems 30% 57%
Computing Accessories 8% 9%
Server Computing -18% -15%
Data Centre Networking and Security -20% -17%
Wireless Networking -2% 7%
Power Equipment -T% 7%
Wearable Devices 26% 9%
Other Networking Equipment 1% -5%
Connectivity 9% 4%

Removable Storage

Home and Garden -7% 3%
Smart Home and Office 2% 9%
Unified Communications -7% 0%

Scanner Imaging -3% -12%

Elecironics
Games Consoles -9% 24%
Tape Storage -5% 6%
Security -9% 7%
Terminals, Thin Clients and Points of Sales -3% -30%
Photo and Video Cameras -16% 8%
Security Devices 9% 12%
gHealth Devices 48% 24%
Other 41% 93%




CATEGORY GROWTH - TOP 15 BY GROWTH %

% Change in sales through IT Distribution in €: 4 Weeks to 22/3/20 vs Same Period 2019 growth
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e 35.00% |
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C P, e
S Network Management Softwar Notebook Workstations
= Desktops
S |
% 15.00% Graphics and Design Software
2 Mice
&
5.00%
-25.00% -15.00% -5. % 5.00% 15.00% 25.00% 35.00% 45.00% 55.00% 65.00%
i 15.00%
-25.00% 4 weeks 2019 YoY Growth%
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INDUSTRY SECTOR GROWTH: TOP 10 BY DECLINE

% Change in sales through IT Distribution in €: 4 Weeks to 22/3/20 vs Same Period 2019 growth
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10%
Networking Systems
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Printing Consumables

Unified Communications
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Data Center Networking -15%
and Security
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-35%
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Traffic
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Above 15%

Inbetween

4 week 2020 YoY growth %

5% 10% 15%

4 week 2019 YoY growth %

\ Other Networking Equipment

Computing Components
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Below -

Industry Sector

Terminals, Thin Clients and Points of Sales

Electronics

Data Centre Networking and Security

Q4-19

Q1-20

Server Computing

-18%

-15%

Scannerimaging

Removable Storage

Computing Components
Photo and Video Cameras -16% 8%
Other Networking Equipment 1% -5%
Warranties and Services -6% -4%
Telecommunications -2% -3%
Printing Consumables 8% 0%
Unified Communications 7% 0%
Networking Systems -3% 1%
Printing -5% 2%
Home and Garden 7% 3%
Connectivity 9% 4%
Tape Storage -5% 6%
Displays -1% 6%
Security -9% 7%
Wireless Networking -2% 7%
Disk Storage -9% 7%
Power Equipment 7% 7%
Computing Accessories 8% 9%
SmartHome and Office 2% 9%
Wearable Devices 26% 9%
Mobile Computing 0% 10%
Software and Licences 3% 10%
Security Devices 9% 12%
Desktop Computing 10% 21%
Games Consoles -9% 24%
eHealth Devices 48% 24%
Audio-Video Systems 30% 57%
Other 41% 93%




Market Review




ENTERPRISE WE: SOFTWARE AND UC UP; INFRASTRUCTURE - GOOD IN PARTS
UC and Collaboration REV Y/Y

CONTEXT

o Network Management and Security Appliances Y/Y

=—@==Revenues @ Units
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PCS WE: EARLY MARCH SEES SURGE IN LAPTOP DEMAND

Y/Y volume growth, business-targeted notebooks Y/Y volume growth, consumer-targeted notebooks
70.0% 70.0%
60.0% 55.9% 60.0%
50.0% 43.8%
50.0%
40.0%
40.0%
30.0%
30-0% 20.0%
20.0% 15.8% 14.4%
11.4% 0 10.0%
-0.79 -
10.0% 22%  3.3% 6.5% 49% 53% 00, g aa% 3% 6w 559 5%
0.0% -10.0%
-10.0% -20.0%
Jul-19  Aug-19  Sep-19  Oct-19  Nov-19 Dec-19 Jan-20 Feb-20 | Mar-20 Ju-19  Aug-19  Sep-19  Oct-19  Nov-19  Dec-19 Jan-20  Feb-20 | Mar-20
(first 3 (first 3
weeks) weeks)
Early March 2020 (first 3 weeks), top WE markets: Early March 2020 (first 3 weeks), top WE markets:
Business notebooks, Y/Y volume growth Consumer notebooks, Y/Y volume growth
United Kingdom 67.9% Germany 92.5%
Germany 24.9% United Kingdom 22.8%
Italy 136.7% Spain 59.0%
Spain 143.2% Italy 82.5%
France 20.6% France -12.6%

CONIEXI Value Chain Analytics

Source CONTEXT SalesWatch © 2020 CONTEXT CONFIDENTIAL // Not to be reproduced or disseminated without permission
/I Data not adjusted for trading days // Revenue based on fixed FX rates



Thank you!

ANY
QUESTIONS?




CONTEXT

Optimise today
Accelerate tomorrow

Best Workplaces™

Medium Category
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