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What is HappySignals
Analytics?

HappySignals Analytics is our cloud based Request
employee experience management system. Feedback

HappySignals measures end-user experience of
internal services employees use at their work.

Measurement targets the end-to-end experience —
from the creation of a service request to the point
the user’s request has been solved.

HappySignals Analytics provides insights to the
data received in the course of measurement.
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What do we measure?

We gauge service experience from user happiness and
proauctivity perspectives.

Similarly to the NPS® customer loyalty scoring system,
Happiness score compares positive and negative feedback
against the total volume of feedbacks.

Employees are asked to rate each resolved ticket service
experience from 0 to 10. The overall service Happiness is
calculated as:

% positive - % negative = Happiness

Happiness score ranges from -100 to +100, a plus value
means you get more positive than negative scores.

Lost time is asked each time from employees, and is a soft

value of how they felt service experience affected their work.

We show average of all feedbacks with this value given.

Score distribution
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Happiness for 2 months is +57 based on 4636 feedback.

Lost time distribution

al

2h51m 4633

Lost time for 2 months is 2h 51m based on 4633 feedback.




* Go to https://<happy_address> to
login.

* Fill in your email address and
password, and click “Log in” button.

* If somebody misplaced your
password, you can get a new one by
clicking “Forgot your password?”

Password

john@company.com

Forgot your password? | Not Happy yet? | Need support?




QHappySignaIs Dashboard Reports Feedback Benchmarks Happy (Demo)  {¢

When you login, you will land on Dashboard page.

Use top menu to navigate from page to page.

Your current page is always highlighted in pink.



Settings

QHappySignaIs Dashboard Reports Feedback Benchmarks Settings

Projector mode on

Use the settings menu to: Support

* Turn on Projector mode to highlight trend chart | tegou
data e.g. when presenting via data projector

* Visit our Support portal at
support.happysignals.com to see FAQ, release
notes, efc.

* Logout to end your Analytics session



Dashboard view 1/3

Top of page you can find your overall
Happiness score and Lost Time average from
the last 7 days.

You can also check out your feedback volume,
all time volume and daily average.

D +48 ® 2h 53m

Previous week +45 Previous week 3h 10m

Volume 2358 All time 39115 Avg 188 per day
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Dashboard view 2/3

Next section shows the Happiness scores for
various QuickSignal elements. A QuickSignal

element is a selected set of filters for your data. T g e e |
Cleverly these elements also function as i — i
shortcuts to Reports page to see more detailed !
data. | !
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Dashboard view 2/3

Some of the QuickSignal elements are there by
default and cannot be removed. These
Q[chESlgnals are based on your ticketing system ~ :
structure. e

Rest of the elements in this view are optional. You
can find the deletion function by hovering on top of
the element. Adding a new QuickSignal Is done in
the Reports section.
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Previous week +46

Please buy proper headsets, it was difficult to understand

(7 PasiNkkanen creaied Vendor A

sssssssssssssssssssssssssssss

SalesForce




Dashboard view 3/3
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Recent actions

Sami Signals Aarnio saved a commment

Sami Signals Aarnio deleted

llkka Malva deleted
llkka Malva created Some name
Sami Signals Aarnio created My groups

Sami Signals Aarnio saved a commment

Sami Signals Aarnio created Services 2

Sami Signals Aarnio saved a commment
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The last section of the Dashboard page lists
latest actions from Analytics tool users and the
latest comments from survey answers.

Latest comments

For me the best service inside our office.

The solution can't be to always create a new profile when a...

Fast, good solution.

Please buy proper headsets, it was difficult to understand ...

Jack was great!

No real information provided about how what was the prob...

This wasn't even my case!

SalesForce

r--'-----‘----------I

Recent actions.
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Latest comments

For me the best service inside our ofice

‘The solution carit be to always create a new profile when a_

Fast, good solution.

Please buy proper headsets, it was difficult to understand

Jack was great!

Noreal information provided about how what was the prob.

This wasn't even my case!

Needed a responce faster orders got delayed.

‘Someane just forgot me?
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Acme Fiand oy UserSuport

Reports view WW

Seore dbuion SupportPrfies

...........

* If you clicked on a specific QuickSignal element e SR

Vendor A ervce sk

* This is what you came to see! — —

on Dashboard, that's what you see here i =

vendr
WWWWW
aove
Outsouced Conpany A [om——
. Ousouced Conpany ¢ Cotsorstion Servces
Sones
Outsouced Company 8
[r—
Mo vendor
Pattom Servces
nnnnn

* |f you clicked Reports link on top of the page,

you will see results from the first ESM category —

(selected in the top left QuickSignal dropdown
menu). 3

* Most of the data elements on this page function pe e
as a filter. —B=0:

tostan proscively

mmmmmmmmmmmmmm
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misieading of non-exstng



Acme Fiand oy UseSiport 454 (1 Wonday

Reports view 1/9 ki
« Choose a QuickSignals report you want to view B
from the dropdown menu. QuickSignals are - S
listed under respective main ESM categories. By P
default, the first ESM category is selected. W= =
» Select Ticket type to limit results. By default all
types of tickets are selected.
0 Alltypes =
IT p  Alltypes mas e 2
Request 5 WH % im ,,,,,,,
United King.. |y
Incident




Acme Fiand oy UseSiport 454 (1 Wonday
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Reports view 1/9 s gy

« Switch between Happiness or Lost time to see : il

...............

values and graphs for each. 1

» Select Download if you need to get a local CSV g = =
copy of selected data
» Choose suitable time period by selecting between
preset options or manually select a timeframe
Q”appys@nals Dashboard  Reports  Feedback  Benchmarks el e t """""""""
e T - - DR Download Period m
2 Months :;: - :; B j m -
6 Months -
{ This Year o - . 2%

....................................

Go back in tim...

nnnnnnnnnnnnnnnnnnnnn
uuuuuuuu
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Reports view 2/9

* In this field you can add search words to narrow down
the results visible on Reports view

* You also see all the filters youve selected in this field
* You can easily clear all filters by selecting “Clear”.

n|

| |
| Category Inquiry Help |
| : . - |
1 Service Offering Financial Systems 1
: Finland :
| Company Acme Finland Oy |
= Netherands ol &'g‘n‘F - -MnﬂrMUmef +67 (535) End User Services +46 (188) Google Apps +49  (489)

I Slarch filters I

pr— R
6
.............
s
Cramel Assgpment Gros
mmmmmmmm Vendor A e esk
rer——
'''' 1ot Line S Desk
endor S Desk
K Servce sk
vendr
Servie Ofterng
ot
Outsouced Conpany A rnancal Sysems
ousocadConpam S 70 wm (g || Coabortonsenices
Sones
Outsoucad Conpany 8
Enduser
quququ
Pt
nnnnn
mmmmmmmmmmmm
Stocknoim Ofce
...................
Brokimwarouse
Espoo
Regen
even
ResssignmentCount
......
oxcn
MMMMMM
Langun
engian
rice Speed o servce Speedof s
.......... Pl
""""" et progress
tostan proscively
ol 13%  !ieomed something

Instructons were hard o
uuuuuuuu

.................
misieading or non-exsing



Reports view 2/9

* You can also create new QuickSignals elements by ] .
selecting “Save” after you've made your filtering =~ - -
selections. al

» QuickSignals element will be added to both s =
Dashboard view and Reports view dropdown menu. - _

You can make your QuickSignals private or public.

! N B

| Save a QuickSignal X

......

MMMMMM

J

sea
I I [N ] -l o
| Couint: : : Service |
| To create a QuickSignal with selected filters to 1 e — al | e
| Dashboard and QuickSignals menu. I = I o
| e o
1 Choose Private, if you do not wish to share this : S
: QuickSignal with other users. I "’ - 1
I l ................................
[ 1 -

Instructons were hard o
uuuuuuuu

misieading or non-exsing
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Reports view 3/9

* Here you see the results under one selected ESM category ] -
divided into selected data categorization. This categorization @ -
has been defined by your organization during rollout process. al

* You can use these filters to narrow down the results visible on 4 = =

Seore dbuion SupportPrfies

Reports page. Choose as many filters as you need. =
Country Company Service Group Service — -

Finland +52 (1070) Acme Finland Oy +61 (63 User Support +54 (2115 Workday +57 (1386) M :""”w

Sweden +43 (581) Acme Sverige AB +43 (581 Email and Calendar +64 (1388 Office 365 +73 (8%9) | :”T'f;"“: =

United States of A..  +67 (562) Acme USA +67 (562 Virtual Servers +74 (373 SalesForce +47 (772) ;;m -

Netherlands +67 (419) Acme Production ... +66 (540 End User Services ~ +46 (193 Google Apps +49 (489) - -

United Kingdom +68 (338) Acme Europe +67 (41 Office tools +2  (124) Microsoft Azure +74 (373) B

Germany +16 (263) Acme Oyj +48 (333 ERP +55 (115 Workstation +54 (277) ,..

i [

miseading of o existng
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Reports view 4/9 | -
I Y T I
L i —— L
« Each daily Happiness value is calculated from previous 7 days, ] I,
Lost worktime value is average for the day. View the dailly =~ - ==
Happiness Value by hovering on top of the graph line. ol
* You can add comments to annotate the timeline e.g. for major 4 = =
events ﬁsee pink icons below). Do this by hovering on the =
bottom line of the _%raph (see green icon below). These o =
comments are visible for all. = T
Happiness for 2 months is +57 based on 4728 feedback. u:" i,:,. ;

i [

miseading of o existng
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Reports view 5/9 T

--.
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* Here you can find the distribution of Happiness
scofr_les and division between different IT support 1 B
profiles. E—_Ees

* You can see more detailed data by hovering on top
Of the graph S =:= P B

» Each graph element also functions as a filter when
selected. 2 = s

Outsoucad Conpany 8

Score distribution IT Support Profiles = o : -
8.59 4725 ' . .
2,500 30% : J—
2,000
20%
1,500
10
500 . ........ g
0 [ J —_— - . [ J - 0 e
1 I 1 1 I 1 I I 1 I I 1 1 e TR progress understand VU0 progress.
0 1 2 3 4 5 6 7 8 9 10 priori tiser doer supported trier

i [

miseading of o existng
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Reports view 6/9 T

Seore dbuion SupportPrfies

* Here you can find the distribution of how much Fum s —————
time respondents have evaluated to have lost. e

* You can find more detailed data by hovering on

top of the graph. = = = =
Lost time distribution N = - —
2h 53m 4725 , oot —
R .. . - [ R
500 - S
0 ———— — S - e e o e -
Om  30m h t b‘h )h ‘ ‘ Dh I ‘ ‘ /1(‘Jh

proscively

mmmmmmmmmmmmmm
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miseading of o existng
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Reports view 7/9 ket
* Here you can see the distribution between et HlhEy
different channels. EC T

. . W EEEE. -
« Each channel also functions as a filter |- =
when selected =T i=iF
Channel W? 8 é’«:"" g—
Phone +63 (1138) :“: _—_
Automation +94 (360) - -
Chat 49 (482) : - o -
Onsite +53 (464) -
Email +50 (1017) . - -
Portal +51 (1267) o [e— o e 7% e

mmmmmmmmmmmmmm

i [

miseading of o existng
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Reports view 8/9

* These graphs help you to understand how
your support processes are performing
from different viewpoints and based on
data from your ticketing system.

* You can quickly see which aspects of your
service needs attention the most, based
on Happiness/Lost time and feedback
volumes. Each list shows largest volumes
at the top.

« Each result row also functions as a filter
when selected.

mmmmmmmmmm

[— Aeme production
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Reports view 9/9

* Here you can find the distribution between negative,
neutral and positive factors behind the Happiness Score.

» Percentage values show how often each factor is
selected.

e Click on a factor to drill down to related feedback details

50%

45%

29%

32%

Negative (459

Al ~

Service was slow

lected thi ) comment

| had to explain my case
several times

lected this, 38 commen

1.4.2019 klo 6.41.4
| was bouncing between
internal and external service
desks.

Neutral

59%

56%

25%

21%

21%

14%

11%

8%

o

321)

Al ~

Speed of service

188 selected this, 25 comments

I had to explain my case
several times

9 selected this, 0 comment

It was difficult to know
where to start

8 selected this, 14 comments

Instructions were hard to
understand

36 selected this, 0 comments

Service personnel's attitude

Positive (2233

73%

76%

46%

50%

45%

46%

35%

31%

22%

Al «

Speed of service

1632 selected this, 133 comments

Service personnel's attitude

1024 selected this, 110 comments

Service personnel's skills

994 selected this, 121 comments

| was informed about the
progress

790 selected this, 70 comments

Service was provided

.............

SupportPrfies

Assignment Growp.

Vendor A ervce sk

o Globa Servie sk
=B i
- sk
Ko
Vot
fo—
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[ P——— Dashboard  Reports Benchmarks

Folowup  Highlight  Idea Infoscreen

Negative " Neutral . Posiive .
]
F | 1 el The srviceeceedvas good |
a C V I W 1on [N nfomation. ot vt  ngats comnenton
e e e am it

1 was bouncing between intemal and 9
external service desks Iknow it was a diffulcultcase, but

LU tost worktime reflects how urgent it
was for me. Service was excellent
sl

3
H

Our intranet doesn' support inding

* In Feedback view you can by default see all the
feedback listed under one selected ESM category. B [ §—
You can change the feedback Cate?orles from the
dropdown menus just like in Reports page. o 8

‘Someone justforgot me?

“The service | received was good,
LS don't have a negative comment on
that,

 You can also download selected data or select
time period just like in Reports page.

‘Slow supplier otherwise good
I know it was a diffulcultcase, but
lost worktime reflects how urgent it

was for me. Service was excellent
it

03 ‘Good service and | was also.

Work o dof T fuwe
a7m

Thankyou

Alltypes = Download 2 Months w

external service desks support

Emestisthe best!

Search filters

the issue. It was solved by my nformation.
colleague.

1 donit feel very valued by my

7
- s -
o] is] c3) vs] is] so] caf i) iof sa] iz

Idea Highlight Follow-up [ = A omployeds
Stowsuppler,thenvise good
1GT providers renot
commmicatiog it ach otherand
w25 erployees ae s
The service | received was good, |
‘Slow supplier, otherwise good L donit have a negative comment on
. . hat
155 6 178
Negative (155 Al - Neutral Al - Positive Al - E s oy
Good sece s was sso
instructed how to avoid this in the - : kn‘bw l:'au;l:::m:\ case, b;! .
fure jostworkime reflects how urgen
- - 2 2 2 o
I resolved the problem myself, Will pick up direct contact with As always excellent service
LT taking a course in Sharepoint and local support 1 Siow supp, othenwise ood
) ) Ourprocesses ae oo, have el 10
flndlng out hOW to do it. ‘13:‘ ‘work to do! o As always excellent service

Good service and | was also
nstructed how to avoid this in the

1was bouncing between interal and futwre

external service desks.

Thanks.

For me the best service inside our
office.

Ourintranet doesrit support finding
Iresolved the problem myself, nformation.

taking a course in Sharepoint and

finding out howto dolit

Thank:
l Our intranet doesn't support finding anks

Fast, good solution.
om

-
o
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Months +

Highiight  1dea  Infoscreen

Feedback view 2/4
- You can also choose to search feedback with E im
specific search words I— =
» And you can choose to see only tagged = =g .
e e d b a C k . B o [t

that,
‘Slow supplier otherwise good

I know it was a diffulcultcase, but
lost worktime reflects how urgent it
was for me. Service was excellent

Download 2 Months +

03 ‘Good service and | was also.

.

Ihave rea
[ Bl work to do! T futue st
a7m
intranet|
‘ Thank you
Follow-up Highlight Idea Infoscreen = external service desks support
Alltypes = D d 2 Months v
Emestisthebest!

Negative Al o Neutral thesue. it was solved by my information.
—— collague.

Search filtes

1 dorit fee very valued by my
| Highlight Follow-up L] employeer

Our intranet doesn't supl EEE EIN EIN IS .-

Slow supplier, otherwise good
1CT providers are not

N " communicating with each other and

information. we as employees are suffering
‘The service | received was good, |
Slow supplier otherwise good LILH don't have a negative comment on

Had 1o take 1 day coffee break.

Good service and | was also
Instructed how to avoid this i the Iknow it was a diffulcult case, but
future lost worktime reflects how urgent it

‘This was totally ignored LR was for me. Service was excellent

il

Slow supplier, thenwise good

Negative Al Neutral Al Positive Al
Our processes are poor, have el 10

L L
2 A1 The solution can't be to always Please buy proper headsets, it was
Our intranet doesn't sup create a new profile when a difficult to understand what
information problem occurs. customer service person was
saying.
H B vorkto do

L4
- -
IS BT BEE) BE BE B

As always excelent service

LS am
No real information provided about
how what was the problem and
when it is going to be solved.

Good service and | was also
nstructed how to avoid this in the
1was bouncing between interal and futwre
external service desks.

Thanks.

Ourintranet doesrit support finding For me the best service inside our

Iresolved the problem myself, nformation. office.
taking a course in Sharepoint and
finding out howto dolit

Fast, good solution.

2=
5o




HappySignals

Folowup  Highlight  Idea Infoscreen - =

Negative Al Neutral Al Positive Al

Feedback view 3/4

1was bouncing between internal and
L extemal service desks.

kg

-] i3]
i
i1
g s
it
iz

16h

H
<

n

Jack was great!

‘Someone justforgot me?

“The service | received was good,
LS don't have a negative comment on
that,

L3
‘Slow supplier otherwise good

8.4.2019 klo 6.44.34 1%
ICT providers are not
mmiinicatina with each nther and

» You can tag feedback by clicking the icon on
top right corner of the feedback card m

1know it was a diffulcult case, but

Good service and | was also M| lost worktime reflects how urgent it
CULH s for me. Service was excellent
future it

W work o dot

e

external service desks L suppont

Emestisthe best!

Tag feedback X g Tag feedback X

the issue. It was solved by my nformation.

colleague.

Idea Highlight Infoscreen Idea Highlight Infoscreen o [

Follow-up Follow-up

1 dont eel veryvalued by my
N employeer:

Slow supplier, therwise good

H

‘The service | received was good, |
Slow supplier, thenwise good L dont have a negative comment on
that,

4

Had 1o take 1 day coffee break.

-
2] is] c3] o3 3]

Good service and | was also
Instructed how to avoid this i the Iknow it was a diffulcult case, but
future SLH st worktime reflects how urgent it

was for me. Service was excellent
il

H

This was totaly ignored

E

Slow supplier, thenwise good

Using tags you will never lose an important Using tags you will never lose an important
feedback. You can choose multiple and if you feedback. You can choose multiple and if you - .
wish to have a new tag(s), please contact our wish to have a new tag(s), please contact our

As always excelent service

_ =
o

Good service and | was also
nstructed how to avoid this in the

[ — e T
support support sn [
P p—— [ —
raeae— orometon s

El
g
H
H
H
:

finding out howto dolit

10

Fast, good solution.

8
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2om
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1 I have real

E
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2om
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Feedback view 4/4

* You can choose to see feedback based on the
given score, see dropdown menu below

» Each feedback item can also be opened to

view the ticket details

Negative (110) I Scores ;

4

I
4.4.2019 kiof}
Our process' 0
work to do!

I 1

Show details

I

3.4.2019klog 4
The solution!
create a ne
occurs. l

I s
Show detai \',I
I 6
3.4.2019 ki BB(7S e - ——_"
No real information provided about
how what was the problem and
when it is going to be solved.

Show details

Neutral (60)

All

4.42019 klo 6.41.4
Our intranet doesn't support finding
information.

IT Support
Profiles:
Ticket:
Service Group:
Category:
Service Offering:
Division:
Service:
Channel:
Assignment
Group:
Reassignment
Count:
Country:
Location:
Company:

Doer

INC0000015704
Office Tools

Inquiry Help
Productivity
Powerpoint

Microsoft Office
Portal

Vendor A Service Desk

2
Finland

Helsinki HQ
Acme Oyj

Positive (157) Al

10

10m

4.4.2019 klo 6.41.47

The service | received was good, |
don't have a negative comment on
that.

Show details

4.4.2019 klo 6.41.47

| know it was a diffulcult case, but
lost worktime reflects how urgent it
was for me. Service was excellent
still.

Show details

3.4.2019 klo 6.50.46
For me the best service inside our
office.

Chaw detaile

T T T

HappySignals

Followup _Highlight __Idea___Infoscreen

Negative A Neutral Al Positive

kg

R
g g
4 40
[ -] o] iof o] seo] o] (o] o] o] o] cef o] o] o] fo] cof fo

Ihave real

R workto dot information.

w

1was bouncing between internal and
L extemal service desks.

Our intranet doesn' support inding
“The solution cant be to aways information.
(L create a new profle when a problem

Noreal information provided about future
how what was the problem and
whentis going to be solved.

1om

Ourintranet doesn' support inding
information.

“This wasrit even my case!

15m

Will ick up direct contact with local
Needed a responce faster, orders. support
TN ot celayed.

‘Someone justforgot me?

1om
L3
‘Slow supplier otherwise good

i

- "
o] is] iz] il

16h
4om

Good service and | was also.

W work o dot future

2o
2o

E

S external service desks. L suppont

the issue. It was solved by my nformation.

colleague.

Slow supplier, therwise good

Slow supplier, therwise good

Had 1o take 1 day coffee break.

.
2=
5o

Good service and | was also
Instructed how to avoid this in the
future

§g o

This was totaly ignored

i3

Slow supplier, thenwise good
Our processes are poor, | have real
Sl vork to do!

Good service and | was also
nstructed how to avoid this in the
1was bouncing between interal and futwre
S| external service desks.

Ourintranet doesrit support finding
nformation.

Iresolved the problem myself,

El
g
H
H
H
:

finding out howto dolit

]

i
‘Good service and | was also. H
instructed how to avold this in the

“The service | received was good, |
donit have a negative commenton
that,

Please buy proper headsets, it was
difficult o understand what
customer service person was
saying.

Jack was great!

“The service | received was good, |
dorit have a negative comment on
that,

I know it was a diffulcultcase, but
lost worktime reflects how urgent it
was for me. Service was excellent
it

e

Emestisthe best!

1 donit feel very valued by my
employeer.

‘The service | received was good, |
orit have a negative comment on
that,

Iknow it was a diffulcult case, but
lost worktime reflects how urgent it
was for me. Service was excellent
il

As always excellent service

For me the best service inside our
office.

Fast, good solution.

Al



Feedback view 4/4

* In List view you see the latest ones at the top.

e In Grid view feedback is
Neutral and Positive.

Follow-up Highlight Idea Infoscreen
Negative (160} Al o Neutral (50)
[ 2019 Ko6.41.4 L
Our processes are poor, | have real
L work to do! inforr
47m
Show details Show
3 4.4.2019 klo 6.41.46 3.4.2|
| was bouncing between internal and
SSUL external service desks.
Show
Show details
24.2|
1 3.4.2019 klo 6.50.46 Ourir
The solution can't be to always inforr
Ll create a new profile when a problem
oceurs. ’
Show
Show details
1.4.2(
Good
119 Kic ).45 instry
No real information provided about future
how what was the problem and
when it is aoina to be solved.

4.4.2019 klo 6.41.47
Our intranet doesn't support finding

All Positive (1 All

4.42019klo 6.41.4
m The service | received was good, |

Follow-up Highlight Idea Infoscreen

4 19 klo 6.41.45 FIN0812167 -
Great support.
Show details

4.2019 klo 6.41.45 FINOQO

9 Please read what | wrote before asking.
15m
Show details
4 19 klo 6.41.45 FINOOO

Excellent service as usual

Show details

4.4.2019 klo 6.41.44 FINOOO
Fast and no mistakes, thanks!

Show details

grouped to Negative,

T e ——-

T T T

3

HappySignals

Followup _Highlight __Idea___Infoscreen

Dashboard

Reports Benchmarks

Negative A Neutral Al
A3

1 Ihave real

N vorkto dot information.

47m

3

1was bouncing between internal and
L extemal service desks.

“The solution cant be to aways
create a new profile when a problem
1

Noreal information provided about
UL now what was the problem and
whentis going to be solved.

“This wasrit even my case!
15m

Needed a responce faster, orders.
O oo delayed.

‘Someone justforgot me?

== _

Our intranet doesn' support inding
information.

‘Good service and | was also.
instructed how to avold this in the
future

Ourintranet doesn' support inding
information.

Will ick up direct contact with local
support

>
‘Slow suppler otherwise good
demo
1 - ‘Good service and | was also.
Ihave real
JER ok to dot future
a7
3
B extemal service desks. support
EELL the issue. It was solved by my information.
colleague.
>

1CT providers are not
SN communicating with each other and
we as employees are suffering

Had 1o take 1 day coffee break.
aon

This was totaly ignored
30m

Our processes are poor, | have real
[ worcto cot
a7m

1was bouncing between intemal and
o extemal service desks.

Iresolved the problem myself,
taking a course in Sharepoint and
finding out howto dolit

-

7
Y

Slow supplier, therwise good

Slow supplier, therwise good

Good service and | was also
Instructed how to avoid this in the
future.

Slow supplier, otherwise good

Good service and | was also
nstructed how to avoid this in the
futwre

Ourintranet doesrit support finding
nformation.

Positive

‘DE

16h

H

o

goﬂ

4om

2o
g o

1om

s
=] is] 2] -3

16h
40m

=
o

“The service | received was good, |
donit have a negative commenton
that,

Iknow it was a diffulcultcase, but
lost workiime reflects how urgent it
was for me. Service was excellent
sl

For me the best service inside our
flce.

Fast, good solution.

Please buy proper headsets, it was
difficult o understand what
customer service person was
saying.

Jack was great!

“The service | received was good, |
donit have a negative comment on
that,

I know it was a diffulcultcase, but
lost worktime reflects how urgent it
was for me. Service was excellent
it

Thank you

Emestisthe best!

1 donit feel very valued by my
employeer.

‘The service | received was good, |
orit have a negative comment on
that,

Iknow it was a diffulcult case, but
lost worktime reflects how urgent it
was for me. Service was excellent
il

As always excellent service

Thanks.

For me the best service inside our
office.

Fast, good solution.

Al



(V) HeppySisnels

Benchmark view 1/2

* Benchmark view gives you more insight into
your data and allows you to compare your
company to global results.

* Current benchmark is available for IT Incidents
and Requests. More benchmarks will be
published as enough feedback has been
received.

T Incident ~

Incident

Request

Benchmarks are calculated from 291100 1eeupack.

nnnnnnnnn
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Channels - Just remember: Red is the color of Happiness in China

Losttime Lostme. ostume  Losume  Lostume

nnnnnnnnnnnnnnnn



HappySignals

" Incident -

Benchmarks are calculated from 291106 feedback.

‘Compare your situation to HappyBenchmark

+57

2h 51m

enchmark view 2/2

You business

QHappySignals

Profiles - You have great support for the Supported!

echnically talented employ PPy Try 10 help them to get in cty with experts!

s_

* The numbers in grey represent the
benchmark.

Supported

* The colored numbers represent scores of your

QHappySignals

organization. Green is above benchmark, Red
IS below.

Channels - Just remember: Red is the color of Happiness in China

You are losing most time when using Email.Consider if there's s toimprove here,

Profiles - You have great support for the Supported! . . - e
Technically talented employees (66%) are not happy. Try to help them to get in contact directly with experts! +51 +63 +51 +50

QHappySignals

27% 24%

= S

Countries - You have happy employees in Netherlands!

Some unhappy signals comming from Argentina. Any idea how to help them?

22%

Happiness Lost time
== | — +52 Finland 0317 ==
s v 1085 0205
Prioritiser
. — +43 Sweden 04:36 em—
Happiness Happiness Happiness Happiness Happiness +51 s68 033
Happiness Happiness
. 3 — T(\Gj Uni(:’dnit:‘::s of ‘0“155 -
+46 1 +39 +571 457  +63 46  +5T+65  +50 +e0 -
i i — 67 Netherland: 0141 =
Losttime Losttime Lost time Lost time Lost time Lost time Lost time B o i 0434
3h7m 2h 43m
2h 43m 2h 49m 3h 46m 1h 42m 5 Th12m §
- — 68 UnitedKingdom 0745 =
+50 a3 0344
s - +15 Germany 01:28 =
2 0333
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