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ARKHOS Data Fusion i2 Connector License Agreement [GTL-ARKHOS-DF-082318]  
 

These license terms are an agreement between Globlue Technologies LLC (Licensor) and the end user (Licensee). Please read them. They apply to the 
Program named above, which includes the media on which you received it, if any. The terms also apply to any Licensor updates, supplements, internet 
based services, and support services.  
  
ARKHOS Data Fusion i2 connector is an i2 software component developed by Globlue Technologies LLC “GTL”, that allows customers to directly 
access data from Authorized Data Providers (ADP or ADPs), which Licensor has established an agreement for the use of ARKHOS Data Fusion i2 
Connector, therefrom and apply IBM’s i2 proprietary intelligence link analysis algorithms.  
  
Licensor is an IBM Business Partner, authorized to design, develop, and enhance i2 software using IBM’s i2 software development kit (a restrict code). 
The software developed by Licensor does not replace IBM’s core software nor violates any existing software warranty and/or support agreement 
between the licensee and IBM.  
  
Licensee agrees to comply with all applicable United States of America federal, state and local laws including, but not limited to, the Fair Credit  
Reporting Act (15 U.S.C. Section 1681 et seq.), the Gramm-Leach-Bliley Act (15 U.S.C. Section 6801 et seq.) (“GLBA”) and the Driver’s Privacy  
Protection Act (18 U.S.C. § 2721-2725) and related state laws (together, “DPPA”). Without limiting the foregoing in any way, to the extent Personally 
Identifiable Information, as such term is defined by applicable privacy and information security laws (“PII”), is delivered to Licensee via ARKHOS Data 
Fusion i2 Connector, Licensee acknowledges that it is subject to applicable laws restricting the collection, use, disclosure, processing, and free 
movement of that PII, which laws include, but are not limited to, the GLBA and DPPA.    
  
All transactions request executed by the Licensee through ARKHOS Data Fusion i2 Connector are encrypted, secured transmitted, and compliant with 
applicable Authorized Data Providers security policies. A transaction takes place when Licensee’s machine sends an electronically information request 
(through ARKHOS Data Fusion i2 Connector) to ADP’s Data Sources, and ADP’s Platform replies back to Licensee’s machine with the request results. 
Such results can be visualized and analyzed through ARKHOS Data Fusion i2 Connector using IBM i2 Analyst’s Notebook features. No Personally 
Identifiable Information (PII), “customer data”, is shared, stored or sent to Licensor when utilizing the Program. Transaction counts are shared with 
Licensor for billing purposes, that is, the number and type of transactions performed within a giving period of time.  
  
1. General Terms  
  
By downloading, installing, copying, accessing, clicking on an "accept" button, or otherwise using the program, Licensee agrees to the terms of this 
agreement. If you are accepting these terms on behalf of Licensee, you represent and warrant that you have full authority to bind Licensee to these 
terms.   
  
If you do not agree to these terms:  
  

a. Do not download, install, copy, access, click on an "accept" button, or use the program; and  
  

b. Promptly return the unused media, documentation, and proof of entitlement to Licensor. If the program was downloaded, destroy all copies of 
the program.  

  
2. Definitions  
  
"Authorized Use" - the specified level at which Licensee is authorized to execute or run the Program. That level may be measured by number of users, 
Value Units License ("VULs"), or other level of use specified by Licensor.  
  
“Authorized User” - Any computing device that requests the execution of or receives for execution a set of commands, procedures, or applications from 
the Program or that is otherwise managed by the Program is considered a separate User of the Program and requires an entitlement as if that device 
were a person.  
  
"License Information" ("LI") - a document that provides information and any additional terms specific to a Program. The LI can also be found in the 
Program's directory, by the use of a system command, or as a booklet included with the Program.  
  
"Program" – ARKHOS Data Fusion i2 Connector, including the original and all whole or partial copies: 1) machine-readable instructions and data, 2) 
components, files, and modules, 3) audio-visual content (such as images, text, recordings, or pictures), and 4) related licensed materials (such as keys 
and documentation).  
  
"Proof of Entitlement" ("PoE") - evidence of Licensee's Authorized Use. The PoE is also evidence of Licensee's eligibility for warranty, future update, if 
any, and potential special or promotional opportunities.  
  
"Warranty Period" – term defined on PoE, which is determined by the term of Licensee’s separate subscriber agreement with ADP for the use of ADP’s 
data.  
  
3. Agreement Structure  
  
This Agreement includes General Terms, the LI, and the PoE and is the complete agreement between Licensee and Licensor regarding the use of the 
Program. It replaces any prior oral or written communications between Licensee and Licensor concerning Licensee's use of the Program.   
  
4. License Grant  
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The Program is owned by Globlue Technologies LLC, and is copyrighted and licensed, not sold.   
  
Licensor hereby grants to the Licensee, under all Licensor’s intellectual property rights, a non-exclusive license to: 1) use the Program up to the 
Authorized Use specified in the PoE, 2) make and install copies to support such Authorized Use, and 3) make a backup copy, all provided that:  
  

a. Licensee has lawfully obtained the Program and complies with the terms of this Agreement;  
  

b. The backup copy does not execute unless the backed-up Program cannot execute;  
  

c. Licensee reproduces all copyright notices and other legends of ownership on each copy, or partial copy, of the Program;  
  

d. Licensee ensures that anyone who uses the Program (accessed either locally or remotely) 1) does so only on Licensee's behalf and 2) 
complies with the terms of this Agreement;  

  
e. Licensee does not 1) use, copy, modify, or distribute the Program except as expressly permitted in this Agreement; 2) reverse assemble, 

reverse compile, otherwise translate, or reverse engineer the Program, except as expressly permitted by law without the possibility of 
contractual waiver; 3) use any of the Program's components, files, modules, audio-visual content, or related licensed materials separately from 
that Program; or 4) sublicense, rent, or lease the Program; and  

  
f. If Licensee obtains this Program as a Supporting Program, Licensee uses this Program only to support the Principal Program and subject to 

any limitations in the license to the Principal Program, or, if Licensee obtains this Program as a Principal Program, Licensee uses all  
Supporting Programs only to support this Program, and subject to any limitations in this Agreement. For purposes of this Item "f," a  
"Supporting Program" is a Program that is part of another Licensor Program ("Principal Program") and identified as a Supporting Program in 
the Principal Program's LI. (To obtain a separate license to a Supporting Program without these restrictions, Licensee should contact the party 
from whom Licensee obtained the Supporting Program.)  

  
This license applies to each copy of the Program that Licensee makes or install.  
  

3.1 Updates, Fixes, and Patches  
  
When Licensee receives an update, fix, or patch to a Program, Licensee accepts any additional or different terms that are applicable to such update, fix, 
or patch that are specified in its LI. If no additional or different terms are provided, then the update, fix, or patch is subject solely to this Agreement. If the 
Program is replaced by an update, Licensee agrees to promptly discontinue use of the replaced Program.  
  
If the Licensee reports that the Software does not provide the functions described in the Documentation then Licensor shall at its sole discretion, rectify 
the software, issue a patch or other work around.   
  

3.2 Fixed Term Licenses  
  
License term is defined in accordance with the term of Licensee’s separate agreement with ADP for the access of their Data Sources. Licensee's license 
can be renewed at the end of the fixed term in accordance with the new subscription agreement terms agreed to between ADP and Licensee.  
  

3.3 Term and Termination  
  
This Agreement is effective until terminated.  
  
Licensor may terminate Licensee's license if Licensee fails to comply with the terms of this Agreement.  
  
If either party terminates the license for any reason, Licensee agrees to promptly discontinue use of and destroy all of Licensee's copies of the Program. 
Any terms of this Agreement that by their nature extend beyond termination of this Agreement remain in effect until fulfilled, and apply to both parties' 
respective successors and assignees.  
  
5. Charges  
  
The use of the Program is regulated by Licensor and ADP current pricing schedule, or free of charge for the licensee when supported by a separate 
subscriber agreement for the ARKHOS Data Fusion solution between Licensee and ADP. The cost of providing the Program to Licensee is based upon 
the use of the program in connection with such separate subscriber agreement, which is specified in the PoE. Licensor does not give credits or refunds 
for charges already due or paid to Licensor or ADP.  
  
If Licensee wishes to increase its Authorized Use, Licensee must formally request an increase from Licensor or ADP in advance in writing. Additional 
licenses shall be issued in accordance with existing contractual terms.  
  
6. Taxes  
  
If any authority imposes on the Program a duty, tax, levy, or fee, then Licensee agrees to pay that amount, as specified in an invoice, or supply 
exemption documentation. Licensee is responsible for any personal property taxes for the Program from the date that Licensee obtains it. If any authority 
imposes a customs duty, tax, levy, or fee for the import into or the export, transfer, access, or use of the Program outside the country in which the 
original Licensee was granted the license, then Licensee agrees that it is responsible for, and will pay, any amount imposed.  
  
7. Program Transfer  
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Licensee may transfer the Program and all of Licensee's license rights and obligations to another party only if that party agrees to the terms of this 
Agreement. If either party terminates the license for any reason, Licensee is prohibited from transferring the Program to another party. Licensee may not 
transfer a portion of 1) the Program or 2) the Program's Authorized Use. When Licensee transfers the Program, Licensee must notify Licensor and 
provide a hard copy of this Agreement to the recipient of the Program, including the LI and PoE. Immediately after the transfer, Licensee's license 
terminates and Licensor shall issue a new PoE for the new Licensee.  
  
8. Warranty and Exclusions  
  
Licensor warrants that the Program, when used in its specified operating environment, will conform to its specifications. The Program's specifications, 
and specified operating environment information, can be found in documentation accompanying the Program installation guide or other information 
published by Licensor (such as an announcement letter). Licensee agrees that such documentation and other Program content may be supplied only in 
the English language, unless otherwise required by local law without the possibility of contractual waiver or limitation.  
  
The warranty applies only to the unmodified portion of the Program. Licensor does not warrant uninterrupted or error-free operation of the Program, or 
that Licensor will correct all Program defects. Licensee is responsible for the results obtained from the use of the Program.  
  
Licensor warrants that to a reasonable certainty the Platform does not contain any computer viruses, Trojan horses, time bombs, cancelbots or other 
computer programming routines (collectively, “Viruses”) that have the effect (whether by intent or not) of damaging, detrimentally interfering with, 
surreptitiously intercepting or otherwise causing the misappropriation of any Licensee data.   
  
  
9. Support and Maintenance  
  
During the Warranty Period, Licensor provides continuous support and software updates, aimed to enhance software capabilities as well as correct any 
malfunctioning behavior. Licensor also provides Licensee with access to Licensor knowledge center containing information on known Program defects, 
defect corrections, restrictions, and bypasses at no additional charge. Consult Licensor’s Software Support Center for further information at 
www.support.globlue.com.  
  
Licensee shall report to Licensor any issues encountered during the Program utilization by submitting a ticket to Licensor via Software Support Center or 
by email. If Licensor cannot repair or replace the Program during the Warranty Period and the problem cannot be resolved with information available in 
Licensor’s knowledge center, Licensee may uninstall and return the Program and its PoE to Licensor. After returning the Program, Licensee's license 
terminates.   
  
  
10. Exclusions  
  
THESE WARRANTIES ARE LICENSEE'S EXCLUSIVE WARRANTIES FOR ARKHOS DATA FUSION i2 CONNECTOR AND REPLACE ALL OTHER  
WARRANTIES OR CONDITIONS, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, ANY IMPLIED WARRANTIES OR CONDITIONS OF  
MERCHANTABILITY, SATISFACTORY QUALITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE, AND ANY WARRANTY OR CONDITION OF  
NON-INFRINGEMENT. SOME STATES OR JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF EXPRESS OR IMPLIED WARRANTIES, SO  
THE ABOVE EXCLUSION MAY NOT APPLY TO LICENSEE. IN THAT EVENT, SUCH WARRANTIES ARE LIMITED IN DURATION TO THE 
WARRANTY PERIOD. NO WARRANTIES APPLY AFTER THAT PERIOD. SOME STATES OR JURISDICTIONS DO NOT ALLOW LIMITATIONS ON 
HOW LONG AN IMPLIED WARRANTY LAST, SO THE ABOVE LIMITATION MAY NOT APPLY TO LICENSEE.  
  
THESE WARRANTIES GIVE LICENSEE SPECIFIC LEGAL RIGHTS. LICENSEE MAY ALSO HAVE OTHER RIGHTS THAT VARY FROM STATE TO 
STATE OR JURISDICTION TO JURISDICTION.  
  
THE WARRANTIES IN THIS SECTION 8 (WARRANTY AND EXCLUSIONS) ARE PROVIDED SOLELY BY LICENSOR. THE DISCLAIMERS IN THIS  
SUBSECTION 10 (EXCLUSIONS), HOWEVER, ALSO APPLY TO LICENSOR 'S SUPPLIERS OF THIRD PARTY CODE. THOSE SUPPLIERS 
PROVIDE SUCH CODE WITHOUT WARRANTIES OR CONDITION OF ANY KIND. THIS PARAGRAPH DOES NOT NULLIFY LICENSOR 'S 
WARRANTY OBLIGATIONS UNDER THIS AGREEMENT.  
  
11. Licensee Data   
  
To assist Licensee in isolating the cause of a problem with the Program, Licensor may request that Licensee 1) allow Licensor to remotely access 
Licensee's system with Licensee remote assistance and monitoring or 2) send Licensee information or system data to Licensor. However, Licensor is 
not obligated to provide such assistance unless Licensor and Licensee enter a separate written agreement under which Licensor agrees to provide to  
Licensee that type of support, which is beyond Licensor's warranty obligations in this Agreement. In any event, Licensor uses information about errors 
and problems to improve its products and services, and assist with its provision of related support offerings.   
  
Licensee remains responsible for 1) any data and the content of any database Licensee makes available to Licensor, 2) the selection and 
implementation of procedures and controls regarding access, security, encryption, use, and transmission of data (including any personally-identifiable 
data), and 3) backup and recovery of any database and any stored data. Licensee will not send or provide Licensor access to any personally-identifiable 
information, whether in data or any other form, and will be responsible for reasonable costs and other amounts that Licensor may incur relating to any 
such information mistakenly provided to Licensor or the loss or disclosure of such information by Licensor, including those arising out of any third-party 
claims.  
  
12. Limitation of Liability  
  
The limitations and exclusions in this Section 12 (Limitation of Liability) apply to the full extent they are not prohibited by applicable law without the 
possibility of contractual waiver.  
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12.1. To the best of Licensor’s knowledge, the Program does not infringe any third-party intellectual property. Use of the Program does not and will 

not violate or infringe any copyright, trade secret, trademark, service mark, or other proprietary right. Licensor is not aware of any claims or 
basis for claims of infringement of other rights of ownership in or to the Program. Licensor shall, at its expense, indemnify, defend and hold 
Licensee harmless in connection with any claim, or in any suit or proceeding brought or threatened based on a claim that the Program 
infringes any patent, copyright, intellectual property or other proprietary right, provided Licensor is notified promptly in writing and given sole 
control of the defense and settlement of any such claim;  

  
12.2. UNDER NO CIRCUMSTANCES IS LICENSOR, ITS PROGRAM DEVELOPERS OR SUPPLIERS LIABLE FOR ANY OF THE FOLLOWING, 

EVEN IF INFORMED OF THEIR POSSIBILITY:  
  

a. LOSS OF, OR DAMAGE TO, DATA;  
  

b. SPECIAL, INCIDENTAL, EXEMPLARY, OR INDIRECT DAMAGES, OR FOR ANY ECONOMIC CONSEQUENTIAL DAMAGES; OR  
  

c. LOST PROFITS, BUSINESS, REVENUE, GOODWILL, OR ANTICIPATED SAVINGS.  
  

  
  
13. Compliance Verification  
  
For purposes of this Section 13 (Compliance Verification), "Program Terms" means 1) this Agreement and applicable amendments and transaction 
documents provided by Licensor, and 2) Licensor software policies that may be found at the Globlue’s Software Policy website 
(www.globlue.com/softwarepolicies).  
  
The rights and obligations set forth in this Section 13 remain in effect during the period the Program is licensed to Licensee, and for two years thereafter.  
  

13.1. Verification Process  
  

Licensee agrees to install the software on user’s machine running IBM i2 Analyst Notebook in accordance with Program installation guidelines 
provided by Licensor. At the time of the installation, Licensee shall provide accurate records for license activation (1) ADP account number, (2) 
License legal name, and (3) license key (provided by Licensor through the PoE). License activation, validation, and authorization processes are 
managed by Licensor’s license server, which performs license compliance verification electronically. Licensee is responsible for installing the 
Program for the number of Authorized Users allowed on the PoE.   

  
  
14. Confidentiality  
Each party (the “Receiving Party”) will use the same degree of care to protect the Confidential Information of the other party (the “Disclosing Party”) as it 
takes with respect to its own confidential information of like or similar importance, but in no event less than reasonable care. The Receiving Party shall 
not use the Confidential Information for any purpose except as may be contemplated and permitted by this agreement, and shall hold the Disclosing 
Party’s Confidential Information in trust and confidence and, except as otherwise set forth herein, avoid the disclosure, release, or dissemination thereof 
to any other person. Confidential Information” shall mean any and all information or proprietary materials in every form and media not generally known, 
including but not limited to: (i) all trade secrets and copyrights, (ii) existing or contemplated products, services, designs, technology, processes, technical 
data, engineering, techniques, methodologies and concepts and any information related thereto, (iii) information relating to business plans, sales or 
marketing methods and customer or supplier lists or requirements, (iv) any information which, under the circumstances taken as a whole, would 
reasonably be deemed to be confidential. Confidential Information shall not include information which the Receiving Party can clearly demonstrate falls 
within any of the following categories: (i) information which has come within the public domain through no fault of or action by the Receiving Party or its 
employees or consultants; (ii) information which is rightfully available to the Receiving Party and not subject to any confidentiality obligations prior to its 
disclosure hereunder; (iii) information which becomes rightfully available to the Receiving Party from any third party under no obligation of confidentiality 
to the Disclosing Party and who has not otherwise gained the information, either directly or indirectly, through improper means; or (iv) information which 
was or is independently developed by the Receiving Party or any of its affiliates without regard to or the use of or reference to, to any information 
disclosed hereunder. Notwithstanding the foregoing, the Receiving Party may disclose the Disclosing Party’s Confidential Information to the minimum 
number of employees, agents or consultants of the Receiving Party who have a need to know solely as is necessary in and during the performance of 
the Receiving Party’s obligations under this agreement; provided however, that such employees, agents or consultants have been advised of the 
obligations to protect the Confidential Information, and provided further, that notwithstanding the foregoing, the Receiving Party shall be liable for any 
misuse or misappropriation of such Confidential Information by such employees, agents or consultants and shall promptly notify the Disclosing Party of 
any misuse or misappropriation of the Confidential Information by the Receiving Party’s employees, agents or consultants. In the event of any 
unauthorized disclosure or loss of Confidential Information, the Receiving Party shall promptly notify the Disclosing Party.  
  
15. Third Party Notices  

  
The Program may include third party code that Licensor, not the third-party, licenses to Licensee under this Agreement. Notices, if any, for the third party 
code ("Third Party Notices") are included for Licensee's information only. Licensor 's service and support obligations, if any, apply only to the unmodified 
Program.  
  
16. Miscellaneous  
  

a. Nothing in this Agreement affects any statutory rights of consumers that cannot be waived or limited by contract.  
  

b. For Program, Licensor provides to Licensee in tangible form, Licensor fulfills its delivery obligations upon Licensee have downloaded the 
Program from Licensor’s download portal or electronic message, unless otherwise agreed to in writing by Licensee and Licensor.  
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c. If any provision of this Agreement is held to be invalid or unenforceable, the remaining provisions of this Agreement remain in full force and 

effect.  
  

d. Licensee agrees to comply with all applicable export and import laws and regulations, including U.S. embargo and sanctions regulations and 
prohibitions on export for certain end uses or to certain users. The Program is authorized for exclusive use in the USA.  

  
e. Licensee authorizes Licensor and its subsidiaries (and their successors and assigns, contractors and Licensor Business Partners “ADPs”) to 

store and use Licensee's business contact information wherever they do business, in connection with Licensor products and services, or in 
furtherance of Licensor 's business relationship with Licensee.  

  
f. Each party will allow the other reasonable opportunity to comply before it claims that the other has not met its obligations under this 

Agreement. The parties will attempt in good faith to resolve all disputes, disagreements, or claims between the parties relating to this 
Agreement.  

  
g. Unless otherwise required by applicable law without the possibility of contractual waiver or limitation: 1) neither party will bring a legal action, 

regardless of form, for any claim arising out of or related to this Agreement more than two years after the cause of action arose; and 2) upon 
the expiration of such time limit, any such claim and all respective rights related to the claim lapse.  

  
h. Neither Licensee nor Licensor is responsible for failure to fulfill any obligations due to causes beyond its control.  

  
i. No right or cause of action for any third party is created by this Agreement, nor is Licensor responsible for any third-party claims against 

Licensee, except as permitted in Subsection 12.1.  
  

j. In entering into this Agreement, neither party is relying on any representation not specified in this Agreement, including but not limited to any 
representation concerning: 1) the performance or function of the Program, other than as expressly warranted in Section 8 (Warranty and 
Exclusions) above; 2) the experiences or recommendations of other parties; or 3) any results or savings that Licensee may achieve.  

  
k. Licensor has signed agreements with certain organizations (called " Licensor Business Partners or ADPs") to promote, market, and support 

certain Programs. Licensor’s Business Partners or ADPs remain independent and separate from Licensor. Licensor is not responsible for the 
actions or statements of Licensor Business Partners or obligations they have to Licensee.  

  
l. The license and intellectual property indemnification terms of Licensee's other agreements with Licensor (such as the Globlue Customer 

Agreement) do not apply to Program licenses granted under this Agreement.  
  
17. Governing Law  
  
The laws of the state of Texas govern, interpret, and enforce all of Licensee's and Licensor 's respective rights, duties, and obligations arising from, or 
relating in any manner to, the subject matter of this Agreement, without regard to conflict of law principles.  
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LICENSE INFORMATION  
 

The Program listed below are licensed under the following License Information terms and conditions in addition to the Program license terms previously 
agreed to by Licensee and Licensor. If Licensee does not have previously agreed to license terms in effect for the Program, the Licensor Program 
License Agreement (GTL-ARKHOS-DF-08232018) applies.  
  
Program Name: ARKHOS Data Fusion i2 Connector   
Program Number: GTL-ARKHOS-DF-08232018  
  
As described in the Program License Agreement ("PLA") and this License Information, Licensor grants Licensee a limited right to use the Program. This 
right is limited to the level of Authorized Use, a Value Unit License ("VUL"), or other specified level of use, acquired by Licensee as evidenced in the 
Proof of Entitlement. Licensee's use may also be limited to a specified machine, or only as a Supporting Program, or subject to other restrictions. As 
Licensee has not paid for all of the economic value of the Program, no other use is permitted without written authorization from Licensor and ADP, at 
their sole discretion. Additional ARKHOS Intelligence Platform components may be available to Licensee subject to the payment of additional fees or 
under different or supplementary terms. Licensor reserves the right to determine whether to make such additional rights available to Licensee.  
  
Deployment Limitation  
  
If the Program is designated as for "Deployment", the Program can be used for production, but may not be used to develop applications that utilize the 
Program. Licensee is not authorized to use any part of the Program for development purposes without the appropriate development entitlements.  
  
Export and Import Restrictions  
  
This Program may contain cryptography. Transfer to, or use by, users of the Program may be prohibited or subject to export or import laws, regulations 
or policies, including those of the United States Export Administration Regulations. Licensee assumes all responsibility for complying with all applicable 
laws, regulations, and policies regarding the export, import, or use of this Program, including but not limited to, U.S. restrictions on exports or re-exports.   
  
Third Party Data and Services  
  
The Program may contain links to or be used to access ADP data services, databases, web services, software, or other third party content (all,  
"content"). Access to this content is provided "AS-IS", WITH NO WARRANTY OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING THE WARRANTY  
OF TITLE, NON-INFRINGEMENT OR NON-INTERFERENCE AND THE IMPLIED WARRANTIES AND CONDITIONS OF MERCHANTABILITY AND  
FITNESS FOR A PARTICULAR PURPOSE. The relevant third parties at their sole discretion can terminate access at any time. Licensee may be 
required to enter into separate agreements with the third parties for the access to or use of such content. Globlue is not a party to any such separate 
agreements and as an express condition of this license Licensee agrees to comply with the terms of such separate agreements.  
  
Restrictions on Use for the Benefit of a Third Party  
  
Licensee may not use the Program or any component thereof to provide service bureau, or any sort of commercial information technology services to 
third parties, or transfer the Program to a third party, unless otherwise agreed to in writing by Licensor.  
  

Software Support  

To request support through Globlue’s ARKHOS Support Center:  

1. Define the problem, gather background information, and determine the severity of the problem.   

2. Gather diagnostic information.  

3. Submit the problem to ARKHOS Support Center in one of the following ways:   

a. Online through the Support Portal. (https://support.globlue.com).You can open, update, and view all of your service requests from the 
service request page.  

b. By phone (832) 460-6474 during working hour’s 8:30-5:00 CST.  
c. By email support@globlue.com.  

  
  


