" ClubCare

Home Health & Care Management
e Independent Living Personal Care Packages ®

ClubCare is our in-house Home Health Agency. Our team of caregivers
provide personal care for our Residents in their homes. ClubCare offers
many types of services that can be customized to the particular needs and
circumstances of our Residents. This may be as simple as assisting with
Medication Management or as complex as providing 24-hour care on a
temporary or permanent basis.

ClubCare is introducing a new service designed to benefit our Residents
who require an array of different personal and simplistic services
administered several times per day. ClubCare is offering two different monthly packages of our most popular services for a flat
rate. For some of our Residents, these packages will allow them to get home from the hospital faster than otherwise possible.
Others may use these packages to maintain their independence in their home.

As a part of this program, ClubCare personnel will be visiting the Residents homes several times per day to provide the
contracted services outlined below. This program does not replace care for those Residents who require around the clock care
or those who struggle with incontinence. The ClubCare Director will meet with each Resident to assess the level of care they
require and ensure that this program will meet their needs. A resident must be appropriate and safe when alone in the
residence and without the assistance of ClubCare personnel in order to be eligible to participate.

Personal Care Package 1 - $2000 Per Month

1. Morning Care Daily: 3. Personal Laundry Service: Includes washing one load of
e Grooming: Includes hair care, shaving, dental care, and clothing per week. Sheets and towels will be washed by the

sponge bathing Housekeeping staff and they will remake the bed. If you are

* Dressing: Includes assistance with clothing and the not already receiving our separate housekeeping service, or
application of TED hose if required have your own service, we will discuss adding that service.

* Breakfast Serving and Preparation: Includes either the
delivery of items from the Jacaranda Trace continental
breakfast or the preparation of simple breakfast items
such as cereal, toast, oatmeal and eggs.

* Bed Making 5. Dining Services

e Trash Removal e Meal Escort Service: ClubCare personnel will escort the
Resident to and from Jacaranda Trace Dining venues up to
3 times per day for breakfast, lunch and dinner. ClubCare
Staff will not remain with the Resident during meal times.

e Meal Delivery Service: the Resident may choose to have
the Dining Staff deliver lunch or dinner during regular
hours for no additional charge.

. Medication Reminders: ClubCare personnel will visit the
Residents home up to 4 times per day and remind the
Resident to take their required medication.

2. Bathing Assistance: ClubCare personnel will assist the
Resident with showering up to two times per week. The
Resident will supply their own soap, shampoo, conditioner,
and other bath products.

See Other Side For Package #2 Option

Private Duty Home Health Agency State License #299991503




" ClubCare

Home Health & Care Management
e Independent Living Personal Care Packages ®

1. Morning Care Daily:

e Grooming: Includes hair care, shaving, dental care, and
sponge bathing

* Dressing: Includes assistance with clothing and the

application of TED hose if required

e Breakfast Serving and Preparation: Includes either the
delivery of items from the Jacaranda Trace continental
breakfast or the preparation of simple breakfast items
such as cereal, toast, oatmeal and eggs.

* Bed Making

e Trash Removal

. Evening Care Daily:
e Grooming: Includes hair care, shaving, dental care,
and sponge bathing as needed
* Dressing: Includes assistance with pajamas and the
application of TED hose if required
* Bed Turndown

. Bathing Assistance: ClubCare personnel will assist the
Resident with showering up to two times per week. The
Resident will supply their own soap, shampoo, conditioner,
and other bath products.

. Personal Laundry Service: Includes washing one load of
clothing per week. Sheets and towels will be washed by the
Housekeeping staff and they will remake the bed. If you are
not already receiving our separate housekeeping service, or
have your own service, we will discuss adding that service.

Personal Care Package 2 - $3000 Per Month

5. Medication Management: A ClubCare Nurse will set-up

the Resident’s required medications in a weekly pill box.
The nurse will also ensure that the Resident has proper
inventory of medications and re-order as needed.

. Medication Reminders: ClubCare personnel will visit the

Residents home up to 4 times per day and remind the
Resident to take their required medication.

. Dining Services

e Meal Escort Service: ClubCare personnel will escort the
Resident to and from Jacaranda Trace Dining venues up to
3 times per day for breakfast, lunch and dinner. ClubCare
Staff will not remain with the Resident during meal times.

e Meal Delivery Service: the Resident may choose to have
the Dining Staff deliver lunch or dinner during regular
hours for no additional charge.

. Activity Escorts: ClubCare staff will escort the Resident to

and from scheduled on campus activities that the Resident
would like to attend. This service does not include
escorting the Resident to off-campus shopping or

other activities.

See Other Side For Package #1 Option

Our Mission
.. is to develop and follow a plan of compassionate, comprehensive care and assistance to meet the
physical, emotional, and spiritual needs of every resident.

Our Mutual Goal
... is to enable our residents to remain in their homes by working to foster independence and preserve
dignity, while serving as advocates to coordinate and oversee care services.

Our Guarantee
... is to be there everyday to support and care for our residents.
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