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Modernizing IAM for the Cloud Native World

History

Founded in 2014 by cybersecurity veterans Aldo and
Dino Pietropaolo, Good Dog Labs disrupted the Identity
ecosystem by building a microservices driven approach
to integrating Identity access management and
governance security products. This approach made it
possible to accelerate and reduce the cost of
integrations into traditional legacy IAM and IGA
infrastructures. Their customers included a global

retailer, government, financial institutions and healthcare.

In 2017, Good Dog Labs was acquired by Spyglass
Solutions, Inc. (formerly Lighthouse Computer Services)
to grow their cybersecurity practice by now offering
innovative products and services into their new and
existing customers. This new practice compliments
Spyglass’s existing Microsoft practice - tying together a
robust cloud offering for their customers.

Good Dog Labs in 2019

At Good Dog Labs, we focus on helping our customers
address the challenges of cybersecurity, DevOps, and
cloud security implementations head on! We can help by
introducing a short advisory service in conjunction with
best in class DevOps and Cloud implementation
strategies to help customers successfully deliver on their
critical mission and vision. In addition, Good Dog Labs
provides the world’s first next generation Cloud Native
IAM Microservices platform that is able to quickly
introduce Identity and Access Management (IAM)
Program changes, lower your long-term costs, and
integrate directly with your existing IAM, IGA, Cloud and
cybersecurity stacks for a variety of use cases.

Summary of Good Dog Labs Offerings in 2019

Advisory Services

1. IAM and IGA Cybersecurity Advisory Assessments

The main focus here is performing the assessment
against a robust and modern IAM Program Reference
Framework and against industry standards. The main
outcome is an agile and nimble IAM Program Roadmap
that identifies the highest risk cybersecurity, IAM, and
IGA, gaps and takes immediate action to remediate.
Setting these goals is important to figuring where
customers are and where they need to be.

2. Cloud Cybersecurity Advisory Assessments

By performing a Cloud Cybersecurity Advisory
Assessment (CCAA), customers can know precisely
know where your Cybersecurity risk lies when moving
infrastructure and applications to cloud native services
either from Microsoft Azure, Google Cloud, or AWS. With
the CCAA, customers know where their risk lies, where
they need to be, and how to get to where they need to
be as part of their Cloud first strategy.
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3. Innovative Products

In June 2018, the company released their IAM
microservices approach as a product called Perseus
IAM. This IAM microservices driven platform reduces the
complexity, leverages existing investments, reduces
implementation costs, and promotes agility of
integrations into traditional cybersecurity infrastructure.
The security practice teams at Good Dog Labs uses
Perseus IAM as an integral part of integrating SailPoint
and IBM IGl into enterprise integrations. This allows the
team to do more robust customizations and detailed data
normalization and dynamic mapping directly into an
existing customers infrastructure. This forms part of a
“Pre IGA” Project effort to continuously ensure identity
and access data quality, accuracy, and health.

4. New SailPoint practice

In October 2018, Good Dog Labs, a Spyglass company,
announced the introduction of its new SailPoint practice
to offer end to end Identity Governance and
Administration (IGA) services to current and new
customers.

As a SailPoint IdentitylQ implementation partner and
member of the SailPoint Identity+ Alliance, Good Dog
Labs, is offering its SailPoint customers the best access
to resources and talent to integrate SailPoint IdentitylQ
into their cybersecurity infrastructure. The creation of this
new practice brings over 24 plus years of SailPoint
experience into the Good Dog Labs family. This offering
now includes a fully managed service for new
integrations, continuing maintenance, support, and
customization for SailPoint IdentitylQ.

5. New HashiCorp Practice

Good Dog Labs, a Spyglass company, announced in
November 2018 the introduction of its new HashiCorp
practice to offer full end to end professional and support
services for new integrations, continuing solution
maintenance, support, and customization for HashiCorp
Vault, Consul, Nomad, and Terraform.

As a HashiCorp systems integration partner, the new
practice will be able to support HashiCorp’s new growth
trajectory and offer our professional services to support
their industry leading products. The team at Good Dog
Labs has been using HashiCorp products since 2015 and
is familiar with the complexity and nuances of integrating
within enterprises and their cybersecurity infrastructure.
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Founded in 2014, Good Dog Labs, a Spyglass company, disrupted the Identity ecosystem by building a microservices
driven approach to Identity access management and governance security products. They focus on helping their
customers address the challenges of cybersecurity, DevOps and cloud security implementations head on. Their

product, Perseus IAM, is the world’s first IAM microservices driven platform that reduces complexity, leverages existing
investments, reduces implementation costs, promotes agility, and helps meet current and future Identity and Access
Governance (IGA) needs. Good Dog Labs closely partners with HashiCorp, Sailpoint, IBM and Okta.
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