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Curbside Webinar Agenda

ABenefits of Offering Curbside Service
AProperIy Setting Your Holiday Schedule
ACreqting Schedule for Curbside Pickup
AAnnouncing Your Curbside Service
ACommunicating Clear P/U Instructions
ABooking Curbside Pickups

AProper Packaging & Handling of P/U Packages
Acurbside Pickup Check-In




Curbside Pickup Benefits

ACustomers can show their support
APeopIe (we) need wine, more than ever!
AStoy connected with club members
AOffer as club member-only benefit
AFirst 5 days — 1427 reservations!

Aone winery sold $80K in wine
AMaintain proper social distancing

AKeep the retail margins
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Log into admin panel

. Select Settings

. Select Holiday Manager

. Click Create Date Range button
. Click Closed checkbox

. Enter Holiday Name

Enter Start Date

. Enter End Date
. Click Confirm

Setting Your Holiday Schedule

Set Holiday Date Range

Creating a date range for holidays will close all boo
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Start Date

04/02/2020

kings

Holiday Mame
COVID CLOSURE

End Date

04/30/2020



https://www.cellarpass.com/manage

Creating Curbside Event

Log into admin panel

. Select Reservations

. Select Create & Manage

. Click Create Date Range button

. Click New Event button

. Select Curbside Pickup as Event Type
Complete Details page
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. Click Save



https://www.cellarpass.com/manage

Creating Curbside Schedule

. Click the Schedule icon

. Create your Recurring Schedule

. Click Auto checkbox

. Set Group to “2”

. Click Save

. Complete the rest of the event setup as usual
. Click Save



Announcing Curbside Service

AEmbed EventiD Widget on website
ATest, test, test, end to end!
Als everything clear?

AYes? Announce on your homepage
ASend email/newsletter to customers

Apost to social media with
#curbsidepickup @cellarpass



https://admin.cellarpass.com/admin/help_center_article.aspx?id=418

Booking Curbside Pickups

ACustomers can book online

Acustomers call to book \

ACeIIorPoss website

ACeIIorPoss newsletter



