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The COVID-19 Situation Challenge 
The COVID-19 pandemic is forcing organizations all over the world to 
seek out effective and efficient ways to deal with a whole new set of 
challenges in zero time.

There are employees who are required to work from home, 
customers who expect business-as-usual service and support, and 
shareholders who are burdened by heightened concerns.

So, it’s no surprise that the areas that are topping the corporate 
agenda today is how to: 

COORDINATE          MANAGE          COMMUNICATE 

with each of these stakeholders.

With teams more dispersed than ever, and with situations being more 
complex and frequent than ever, a virtual command and  
control center has never been more critical for driving situation 
management efficacy. 

The Exigence Situation Management Platform
Exigence is a cloudified platform that can be deployed within a few 
hours and used immediately by the organization’s stakeholders as a 
virtual command and control center with automated orchestration.

This way, even the most complex of situations being handled by even 
the most dispersed of teams can be managed effectively, efficiently, 
and immediately.

With the platform’s Exigence Situation Room, stakeholders can 
leverage a centralized virtual situation room to coordinate and 
communicate with dispersed work-from-home employees and 
external stakeholders. 

As a result, customer expectations can be addressed swiftly, 
shareholders can be reassured effectively, and messages to the 
media can be aligned – all with unprecedented clarity and speed.

““Now it takes only 
1-2 minutes vs. 30-
40 to get everyone 
aligned and on the 
same page, working 
together effectively 
and efficiently.” 

Joe Roach, Vice President 
of Global IT Operations & 
Infrastructure at McGraw-Hill



Critical Incident Resolved

Platform Highlights
• Simple and clear dashboard of 

all situation management tasks 
and actions

• Seamless integration and 
optimization of all the 
organization’s situation 
management tools 

• Open and system agnostic, 
connected via APIs with any 
organizational system 

• SaaS-based (Amazon Web 
Services)

• One centralized repository for 
real-time knowledge access and 
management

• Available on all user devices, 
including mobile phones, tablets, 
and desktop

About Exigence
Exigence was founded in 2016 
in heart of the ‘Silicon Wadi’ in 
Israel. The Exigence team brings 
extensive experience in complex, 
cross-organizational workflows, 
optimizing operations, global 
IT and IS organizations, cloud-
based computing, and ideating 
– developing – and bringing to 
market technology solutions for 
strategic business challenges.

The Exigence Virtual Command & Control Center
The Exigence Situation Room serves as virtual command  
and control where:

• Stakeholders come together regardless of their physical location, to 
get briefed, onboarded, aligned, and updated 

• Teams, whether organic, cross-organization, or external (partners, 
vendors, distributors, etc.) access Exigence by any device, including 
mobile phones, tablets, laptops, and desktops

• Situation management team members are assigned to roles clearly, 
quickly, and comprehensively

• Situation management and documentation is centralized

• Reports and updates are automatically sent to every stakeholder, 
including management and shareholders in real time with action 
items and/or updates about progress

A special offer in support of COVID-19 challenges 
To help organizations bolster their situation management capabilities in 
the face of the great challenges presented by COVID-19, we are offering 
a three month deployment of our standard package - free of charge.

• FREE subscription for 3 months to the Exigence Situation 
Management Platform;

• Leverage out-of-the-box situation management enablers, including 
the Exigence Situation Room,  Situation Timeline, and integrated 
communication capabilities with email, SMS, and phone.

• No setup required, go live in a matter of hours.

To learn more go to
www.exigence.io
or get in touch with us at
info@exigence.io
US +1 917 724 5069
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