
Calling Plans in Office 365: 
Discovery Workshop  

Are you paying a significant amount of money for your 

phone system? Looking for ways to reduce costs and lower 

maintenance requirements? Consider replacing your 

current phone system with Microsoft Phone System and 

Calling Plans! 

If you want a Cloud-based solution that allows flexibility, 

cost-savings, and convenience, a critical first step would be 

to participate in our one-day Discovery Workshop. 

• Discuss current phone system usage and requirements 

• Identify different use cases/personas 

• Gather information on current Network/WiFi 

• Discuss licensing requirements for Microsoft Phone 

system

• Present a 1-3 page document with findings or           

recommendations and graphical roadmap of the VoIP 

journey to Skype for Business online 

• Identify next steps and present budgetary estimates for 

deployment and/or migration 

DELIVERABLES & ACTIVITIES 

DISCOVERY WORKSHOP 
BENEFITS

Understand what your current phone 

system capabilities are

Know your requirements to adopt 

Microsoft Phone System & Calling Plans

Get a clear overview of the costs, including 
cost-savings from switching from your 

current phone system

Know the benefits of adopting Microsoft 
Phone System and Calling Plans

$

INTERESTED IN DISCOVERY 
WORKSHOP? CONTACT US >>

ProServeIT.com | Cloud@ProServeIT.com | @ProServeIT

WHAT IS DISCOVERY WORKSHOP? 

This single day Workshop will provide you with high level 

insight into what the requirements will be for you to deploy 

Microsoft Phone System and Calling Plans including: 

• Options for deployment/migration 

• Licensing costs 

• Device/Hardware costs 

• Deployment costs
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