
290 E. Speer Boulevard  •  Denver, Colorado  80203

March 19, 2020

The Honorable Jared Polis
Office of the Governor
200 E. Colfax Avenue
Denver, CO  80203

Dear Governor Polis:

I am writing on behalf of the Colorado Automobile Dealers Association and the 260 franchised new car and 
truck dealerships — including their affiliated repair facilities —we represent across the state. We appreciate 
your leadership in the face of the historic challenges Coloradans now face in containing the spread of the 
COVID-19 Coronavirus statewide.

Across Colorado, franchised dealerships are implementing the CDC’s protocol in social distancing and the 
hygiene requirements needed to keep our customers and employees safe. Other standard practices being im-
plemented by dealers include 1) hand sanitizers are available at every desk and anywhere there is a doorknob 
inside or outside of the building, 2) hand sanitizers are required to be used before and after every test drive by 
both the dealer and customer, 3) a mandated sterilization of every car interior after every test drive, 4) when 
documents are signed, dealers and the customers must sit at least six feet apart, 5) documents passed across 
the desk without touching between customer and dealer, and 6) required sterilization of every workspace after 
each customer visit. 

At the same time, dealers are diligently working to ensure that those in our communities who need transporta-
tion — to provide essential services or pick up medicine and groceries — can do so in safe vehicles.

At such a tough time, it is more important than ever that Coloradans have access to reliable and safe transpor-
tation. Along with providing vital vehicle recall safety work during normal times, dealerships keep vehicles on 
the road through ongoing maintenance. And dealerships provide replacement vehicles when necessary.

If you determine that stronger measures are needed statewide to curb the spread of this pandemic, Colorado’s 
franchised auto dealers ask that any future order recognizes dealerships’ Parts and Services departments as 
essential, so they can continue to serve the driving public with a safe, functional fleet of vehicles.

Thank you again for your leadership and dedication to the great state of Colorado and all of its citizens. Colo-
rado’s franchised new car and truck dealerships stand ready to assist in any way possible as we all navigate this 
crisis.

Sincerely, 

 
Tim Jackson
President & CEO


