
As part of our Business Reopening Guide we are offering the following classes built 
specifically to help with COVID-19 related issues. These courses are designed to be fast 
and efficient with most running from 5-15 min. Along with many other courses, these 
are available through our LMS iSolved Learn.

B U S I N E S S  R E O P E N I N G  G U I D E  -  i S o l v e d  L E A R N

COVID-19: What is it?

This course will help define what we know about the origins of the 2019 Novel Coronavirus, how 
its transmitted and typical symptoms. We’ll also discuss ways to prevent infection.

Common-Sense Precautions, Prevention, and Hygiene

This program compiles expert advice on how to prevent the spread of coronavirus and keep your-
self and loved ones healthy. We’ll talk about how the virus spreads and go over personal and envi-
ronmental hygiene tips.

Preparedness

In this course we’ll discuss collecting items for a coronavirus preparedness kit.

Travel Safety

In this program, we’ll discuss when to cancel travel plans, proper travel hygiene, and what to do if 
there’s a quarantine.

Stay Calm and Informed

In this course, we’ll talk through what exactly we know about the virus and any treatment options 
currently being developed. We’ll also discuss where to find the most accurate, up-to-date informa-
tion along with the impact of the coronavirus on the global economy.

Preparing for a Pandemic

In this course, we’ll take a look at how to prepare for a pandemic, including establishing company 
policies, creating plans for maintaining business operations, and coordinating a communications 
strategy.

Internal Communications

In this course, we’ll discuss how to establish a communication team and communication procedures 
for a pandemic.
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All courses offered through our LMS iSolved Learn.

External Communications
  
In this program, we’ll go over some best practices for handling media inquiries in the event that a 
pandemic outbreak affects your company. We’ll discuss naming a spokesperson, preparing media 
statements, holding press conferences, and handling interviews. 

Illness in the Office

In this course we’ll go over what preventative measures to take to avoid the spread of illness. We’ll 
also talk about handling sick employees and recommendations for working from home.

Business Continuity

In this program, we’ll discuss how to assess the potential impact of a pandemic to your business. 
We’ll go over various disruption scenarios as well as how to create a business continuity plan.

Contact Tracing

In the fight against COVID-19, health officials in the U.S. are stepping up their efforts in the area of 
contact tracing. In this course we’ll cover contact tracing as a tool to trace and eliminate the spread 
of an infectious disease. 

Legal and HR Concerns

The EEOC presents “Pandemic Preparedness in the Workplace and the Americans with Disabilities 
Act” to address common questions and concerns around the legality of what an employer can and 
cannot require of its employees. 

With customizable learning paths, effective 
gamification, access to pre-built courses, and 
simple reporting tools, iSolved Learn is the 
perfect platform to help companies attain their 
training and development goals. Organize and 
administer training, onboarding, and continued 
learning material in one place that integrates 
directly with iSolved.
To learn more go to:
https://empower.dominionpayroll.com/learn

iSolved Learn
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