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Connect Partners frequently ask...



Which benefit should | leverage?



Well...

What challenge are you currently
facing?



Awareness

Education

Acquisition

Installation



Awareness



Awareness

In-App Notification & Product Update Blog Post

[HubSpot Co
Customers In

Map My Customers is a prodt
contacts, companies, or deals
nurture your best clients and ¢
integration. Powerful custome Today

makes sure you never miss a \

= ©

Your notifications What's new

Get notified about what's new in HubSpot

UPDATE m

[Now Live] HubSpot for Shopify (Ecomm
integration)

The HubSpot-built Shopify integration is now live
and available for all users to connect. Click here to
connect Shopify to your portal. This integration is
free for users with HubSpot and Shopify. The

integration was... read more

PRODUCTS  PRICING CASE STUDIES

Here's What's New i

[HubSpot Connect] - AskNicely
Integration

NEW ON JULY 11, 2017

What's this integration partner do?

AskNicely is survey software (focused on net promoter score,) that measures and helps improve

NPS. Their tools help you collect and respond to customer feedback automatically using

HubSpot. With AskNicely you can track NPS by product, channel, rep, and more. UPDATES BY PRODUCT

All Products

Featured Updates - All Updates

HubSpot Marketing Platform
Featured Updates - All Updates

HubSpot Sales Platform
Featured Updates - All Updates

Updates by Product
HubSpot Marketing Free

e.

How does AskNicely integrate with HubSpot? Subscribe to

With Askcicet.and HubSaot you con autonomotsly survey & sample of your customers dally Updates



Education



Education

Case Study

Shows the value of your Wistia Integration Case

. . Stud
integration through the Ve Y

success of a joint customer.

@ unbounce = WISTIA

Unbounce provides the tools for building custom landing pages to target and convert more of your website traffic, all
without the need for developers. Unbounce has powered 250 million conversions for marketers around the world through
its mission to connect, educate, and empower marketing teams and agencies to grow their businesses with the best

conversion tools.

Hoping to gain more customers through video, Unbounce searched for a way to
capture leads and target them with the right information

Over the last couple of years, Unbounce has been working on their video marketing, knowing that video is one of the key
ways to reach their core audience. After increasing their production budget and hiring a videographer, they wanted to
reap the benefits of their work. Unbounce needed a better way of converting leads through videos, tying those leads to




Education

H TPD Cuts Client Onboarding Time by 75% by
Eventb"te + EXOS using HubSpot CRM and PandaDoc

Customer Integration Integration . d
Case Study PD s lobal i nd wordrc slutons company i caons hovghout Wistia Integration Case

North America. They manage large quantities and varieties of HR documents for
Health and Performance Gompany EXOS Will Save 1,200+ Hours Using the HubSpot and their clients and their own hiring needs in ssands of temporary Stu dy
Eventbrite Integration aff. In November of 2015, as a new HubSp omer, TPD wanted to improve
e efficiency of its sales and marketing team through the inbound and ¢
the efficlency ofiftssales and marketing feam thraughtheinbound and canterit Using the Wistia + HubSpot Integration, Unbounce brings more leads into HubSpot through their
marketing methodolog organization by reducing time of client
ration with HubSpot's CRM, th

Video marketing,efféfts and using viewing data to drive lead nurturing campaigns

and save time and resources.

$3700 188 75%

d per Hours saved per month Decreased anboarding time

@ unbounce ZWISTIA

EXOS is a human performance company that helps individuals red

through customized plans, technology, i i .
g o 9. Unbounce provides the tools for building custom landing pages to target and convert more of your website traffic, all

onversions for marketers around the world through

.
o Saved 4-8 hours per event, totaling around 1,200 hours saved AI rca I I + va casa CUSto me agencies to grow their businesses with the best
o Saved $125/hour on external event administration by utilizing in I nteg rati on Ca se Stu d y

* Created efficiencies in time and budget to allow for a potential
: . eI A e A T (Auml! (ce Wit Tirme by 40% Using HubS Data box M a rketi ng Uibounsseesrehed farammapil
Integration Case Study e

o marketing, knowing that video is one of the key

By leveraging the Eventbrite integration with HubSpot, Exos

dget and hiring a videographer, they wanted to

S eve nt h Inbound Marketing Agency Revenue River Cuts Time Spent on Reporting by 50% with the e Ioac thenegh wetoon, ting o leni o
A Databox Marketing Integration for HubSpot

vacation rentals made e;

Leveraging Seventh Sense alo Vacasa, the second largest vacation rental management company in the U, offers professional rental
over 7,200 vacation homes across the United States and into Central and South America. The company
Imagine Business Development d the vacation rental process by bringing llthe perics of professional management to private hon

R River is a Di d Tiered HubSpot Agend
e e Zerys Integration Case

marketin|

Study

HubSpot Agency Partner Spot On streamlines their content creation process with the Zerys +

Imagine

BUSINESS DEVELOPMENT

HubSpot integration and helped to grow clients’ organic traffic by an average of 82%
Imagine Business Development is a HubSpot Agency Partner who delivers inbound marketing, sales development, and
sales process design strategy to small and medium-sized businesses in order to implement successful demand generation
programs that achieve predictable, sustainable, and scalable growth.




Case Study

"Seventh Sense increased email

conversions by 100%."
“Zerys integration grew traffic by 82%."

Awesome Joint Customer & Notable Key Metrics

“Aircall helped reduce customer

service wait time by 40%." “Pandadoc helped decrease
onboarding time by 75%"



Education

User Blog

Sell prospects and
customers on the what, why,
and how behind your
solution.

HUbSF%t Software v Pricing Resources v Partners v About

USER BLOG | 7 MIN READ

How to Create Videos
Worth Sharing on Every
Platform

Written by Tovah Coldham
@tovahreva

Scroll through Facebook, Instagram, Snapchat, websites, your email,

<

whatever it is, and you'll see that video is dominating visual content.

=

Social video generates 1200% more shares than text and images
combined. Companies that use video enjoy 41% more traffic. And a

«

landing page with a video on it produces up to 80% more conversions
than one without.

3

But you don't need to be convinced that video is a powerful way to stand

0

out in a world saturated with content. That might not mean you're
jumping right into video creation, though. After all, it generally takes far




User Blog
Do X with Y
What?
Why?

How?

9 English ContactUs w

HUbSp%t Software v Pricing Resources w Partners w About v

USER BLOG | 6 MIN READ

How to Attract, Convert,
and Close Visitors Using
Live Chat

Written by Karl Pawlewicz
@karlpawlewicz

There's gold in live chat transcripts.

v

£ If you're not looking back at conversations and decoding your prospects
and customers’ messages to see what they're really looking for, you're

= sacrificing deep insights into their needs and the chance to close high-
quality leads.

in

While most businesses have traditionally used live chat as a support
channel, the use case trends are changing. Increasingly, sales and
marketing teams have found live chat to be instrumental in converting
visitors at the right time, uncovering new leads for the sales funnel, and

© 0

closing more sales.

If you're already using HubSpot messages or another live chat platform,
you understand the value of being able to answer a visitor's question




And one more thing...



Education

Speak at a HubSpot User Group (HUG) Meetup

130 HUGs Worldwide

HUbSp%t 600+ HUGs Hosted in 2017
User GrOUpS 4,000+ Attendees in Q1 2018




Acquisition



When Connect Partners join the
program, they ask me questions...



How do we get in front of
HubSpot Agencies?



HubSpHt

Agency Partner

Connect Soen

You want access to Agencies want to learn and

HubSpot Agencies build services around software



Check out the
Apps for Agency Services
Program



-
Making it easy for agencies to learn so they can resell

What: A program designed to enable our agency partners to

resell our Connect Partner’s software.

*PLATINUM*
xx CERTIFIED AGENCY /f

Benefit: Direct access to top tier agency partners in HubSpot's

reseller channel

Connect Requirement: Offer a fully functioning version of your

software to Platinum+ HubSpot agencies at no cost.

\:\ CERTIFIED AGENCY /
- PARTNER Z

Agency Requirement: Resell and maintain at least one client

each year on that software.



Step 1: Promotion

partner newsletter

Hi there,

We have some exciting updates to share with you this week, but before we jump in, we just had to
share some good news. Congrats to this month's newly tiered partners!

HubSpot Product News

We are debuting a bunch of fresh updates to
HubSpot Sales Professional at Partner Day,
but wanted to get you hands-on with the new
tools sooner. Check out this video for an
update on what you currently have access to
in your portal, including Workflow
improvements and a new Quotes tool.

Watch the video and try them out

For teams who are ready to hit the gas on their

business and better organice their soles efons.




Step 2: Internal Enablement

> Historical Context

Location Status Effective Date

GLOBAL IN PROGRESS [123 Apr 2018

Overview of New Program:

The new Agency App Connection Program is designed to ensure both our Agency Partners our Connect Partners are truly getting value from working
together.

« Agency Partners will get a near frictionless, resource-enabled path to integration software adoption for the purpose of expanding and differentiating
the set of services they can offer clients.

« Connect Partners will get an opportunity to leverage our robust reseller channel to help them continue growing or build their own. They will also only
be working with our best agencies - Gold Tier and above.

Requirements

« Agency Partners must:

« Be at Platinum tier (or higher) level. We’'ll be vetting partners on our end as part of the referral process.

« Resell and retain at least one client on a Connect Partner's software in the first year of signing up to the program. They must refer or retain at
least one client for a Connect Partner's software each year thereafter to maintain their eligibility. HubSpot will defer to the Connect Partner to
enforce this. We will, however, set the expectation on our end that agencies must resell and retain throughout this time period.

« Only use the free software for their agency internally (and not to use it on behalf of a client).

« Be a net new customer of a Connect Partner's software. However, per the above requirement, an existing Connect Partner agency customer
would be eligible to use their software at no cost upon referring their first, net new client after joining the program.




Acquisition

Step 3: Agency Enablement

i rimer for
Enabling Agencies Agency Service P

to Successfully Sell Lucky Orange Software

briX + HubSpot

expandin rse offerin n more about the services you can ofte your
g Vi ff
ce offerings? Lea about t
our service 0
nding y y

integration
GEER | th InboundLabs and its briX + HubSpot g
clients wr

luckycrange

Bradley Friedman i :
$ lode g By partnering with briX, your agency .
i ilding HubSpot p:
Bradley@IUCkyorange.com « Auserfriendly drag and drop environment for building Hu
. bsite pages built in less time .
i your client's HubSpot CRM. lnbgu A d‘obs

Plus, it will all be integrated with

Large organizations can have
minimal traffic to the site, as well as
small companies can generate a lot
of traffic, so not pertinent to
identifying viability.

minimal traffic to the site, as well as
small companies can generate a lot
of traffic, so not pertinent to
identifying viability.

minimal traffic to the site, as well as
small companies can generate a lot
of traffic, so not pertinent to

identifying viability.

What is the service?

pages with no coding.

g and

. bsites and landing
eator to build we 2 rful dra:
A AR 1t from the competition by offering a powerlul

W t themselves apa ’ ir business:
artner with briX will be B s?\'his is how it can help your clients grow their bus
bSpot pages.

o create a uniquely custom! zed narrative and s |
ly i tive tyl

Business Characteristics (biz
model, sales model, sales cycle,
size of dedicated sales and
marketing teams, current tech
stack/marketing investment etc)

Any agency or business who's site or
clients focus on lead gen, direct
response, e-commerce, or brand
building through creating additional
Pageviews or time on site.

Any agency or business Wwho's site
or clients focus on lead gen, direct
response, e-commerce, or brand

building through creating additional
Pageviews or time on site.

A site with no agenda, not looking
to monetize the site, not looking to
improve any sort of KPI, or

performance metric. Agencies thatp

ich improves brand
drop environment to create Hul e, which imp

. higher impact sites - bri lows you
Build higher impact sites iX allows y
hange es with no co which results in redu
g o code, which results
change pages ith

and
ange sites faster - briX allows you to create

Contact Characteristics (title?,

Contacts typically work on customer
knows inbound , etc) te

service, 9y, media buying, or
analytics teams.

Contacts typically work on
customer service, technology,
media buying, or analytics teams.

ced

People without the ability to add
Title often include: CIO, CTO, java sript code to their websites.
Analytics, media buyers, UI/UX,

Engineers, Product owners,Inbound

specialists, etc.

Title often include: CIO, CTO,
Analytics, media buyers, UI/UX,
Engineers, Product
owners,Inbound specialists, etc.

« Extend and ch :
cost and accelerated time to market.




Step 4: Directory Presence

HubSpot Connect

Apps for Agency Services

Popular tools for agencies looking to expand their client service offerings. Each of the software below is
available to free for HubSpot Platinum and Diamond Agency Partners as part of the Apps for Agency Services
Program. Learn more here.

Home Apps for Agency Services

Most Popular

Showing 1 - 7 of 7 (Show 45)




Acquisition

Getting Started

Apps for Agency Services

Program

Bringing Partner Communities Together To Help Them Grow Better:
Agency Partners get to expand their service offerings with free Connect Partner software.

Connect Partners get access to HubSpot's agency reseller channel.

https://www.hubspot.com/integrations/apps-for
-agency-services-program



https://www.hubspot.com/integrations/apps-for-agency-services-program
https://www.hubspot.com/integrations/apps-for-agency-services-program

Installation



Installation

Integrations Directory: Relaunch

Filter integrations Wo rkp I a Ce ® | I
v ) airca
a o fmmalhaals

Workplace by Facebook Aircall

Categories A space for teams to share ideas, brainstorm and achieve more Consolidate all your phone interactions in one place. Call your

Advertising together. More than a collaboration tool, Workplace connects contacts, automatically log their calls, and get the data you need right

BadlipicnoR bt organizations of every size to familiar features like chat and groups, as before taking the call with Aircall for HubSpot.

Biosie well as integrates with business tools people use every day to get work
done.

Content

Customer Success

Ecommerce

Email

Events and Webinars

Lead Generation

Live Chat

New and Noteworthy

Productivity

Sales

ST Zapier SurveyMonkey Salesforce

Video An integration platform that allows you to Gain actionable insights into your Sync HubSpot with Salesforce for a fast,
connect your HubSpot CRM and Marketing prospects, leads and cust: with reliable, and powerful integration between
data to all the other tools your team uses SurveyMonkey. your two databases. No technical setup
automatically, eliminating manual effort and required.

For Developers saving time.

Build your own integration

Get your integration listed

For Startups ‘ .

opebaliioes Eventbrite @ uberconference

GoTo\Vebnar




Installation

Integrations Directory: Where we're going...

=ZWISTIA + %

Press Play on In-Depth Viewer o,
Insights

Nothing captures someone's attention quite like the sight, sound
and motion of video. Add HubSpot forms to your videos to reap
the rewards of higher engagement rates for video content. When
a viewer converts on your video, they'll get passed to HubSpot,
and all of their video viewing data will sync with their existing

contact record.

Give a prospect everything they need to install your integration



Redeem your benefits now

Benefits Redemptions & Questions

(For current Beta, Certified, or Premier integrators only. Interested in becoming an integration partner? Visit this page.)

First Name * Last Name *

Company Name as Stated in Developer Portal *

Select Connect Program Tier *

- Please Select -

https://www.hubspot.com/integrations/partner-benefits




