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Intro

Running a brand Instagram account can be challenging F ohoto 5 < Shoto o
and this guide will help you to get your amazing content B ke | @ wyteenre

discovered by more people. Instagram, like most social media
platforms, shows people the posts that do well organically,

so these hacks will focus on ways that you can adjust your
strategies to target the right audience at the right time in the

right way. Instagram is an important brand awareness and

sales tool, with 1 billion monthly active users, 60% of whom

use the app on a daily basis. 80% of Instagram users follow

T
V

o

1 !
a brand account, here’s how to make sure it's your brand. 52,529,432 ks 18,712,214 fikes

THIS GUIDE WILL HELP YOU The highest liked photo on Instagram

a Get more |ikes on |nstag ram posts is of a single brown egg. It has surpassed

Kylie Jenner's previous record for most-
e Gain followers on Instagram liked photo by 32,674,791 likes since it was

posted on January 4, 2019. Egg-cellent

@ Discover Instagram’s lesser known features .
engagement if you ask us.

o Leverage Instagram’s native tools

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

like Stories, Live, and more
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https://www.statista.com/statistics/253577/number-of-monthly-active-instagram-users/
https://business.instagram.com/

20 Hacks for
Increasing Instagram
Post Engagement

These hacks will dive into strategies and tips for you to improve engagement on your
business or brand Instagram account. Before we get started, this guide is for those
who are already familiar with Instagram for Business. If you are new to social media
marketing or don't have a brand account yet, check out our guide to Instagram for

Business. Once you've gotten your business account up and running, come

back to learn how to engage your followers and improve your brand awareness.

Instagram use grew by 25% among American adults between 2016 and 2018 and

it is now the third most used social platform behind Facebook and YouTube. Today,

more than 500 million Instagram accounts are active daily, so how can you make your

brand stand out? For starters, have a consistent, honest brand voice, and be sure to
respond to your audience when they reach out. No one likes to be left hanging!

Let's dive in to the 20 hacks to increase Instagram post engagement.


https://offers.hubspot.com/instagram-for-business
https://offers.hubspot.com/instagram-for-business
https://offers.hubspot.com/instagram-for-business
https://www.marketingcharts.com/digital/social-media-82642
https://business.instagram.com/

HubSpdt

FREE COURSE

Developing an End-to-End Instagram
Marketing Strategy For Your Business

Learn how to build and implement a successful
organic Instagram marketing strategy.

Get Started



https://academy.hubspot.com/courses/instagram-marketing
https://academy.hubspot.com/courses/instagram-marketing

HACK #1

Add Links in e
o o s R e B = The Growth
StO I'y H lg h I lg htS e T These companies show - I

HubSpot

H”"s"“o mve SUBSCRIBE -]
It's not enough for businesses to grow. They need to that failure isn't
. . . GrowBe
You can only put one link in your bio, bit yhSPlatiorms : 5.0xxxxx  2015-2018

25 15t St, Cambridge, Massachusetts always final.

but you can put unlimited links in

our Instagram Story highlights right . . @ . ok gty oo % =Jiever een anslocip st e
y 9 y highlig g - — N\ A\ more of our favorite business, but it's even harder to
below your bio. If you have multiple . . comeback stories ucceed. Each episode explores  more
pages you want to link out to, direct : Season 3
people to a dedicated story highlight . DEC 18,2018

TOTAL 1Q

vs. your bio to gain access and get

them to take action. | NEVERY |

W HowBrandless IsDe.. P &)

1,365 148K 108

“" il - Try linking to specific pages on your website,
B podcast episodes, or current promotions using
HubSpot . .
:f(r;:t;i;:i);;;f}or businesses to grow. They need to Story hlg h Ilg hts.
#GrowBetter.

bit.ly/HSPlatforms
25 1st St, Cambridge, Massachusetts

Followed by movietelevision, cxdstudio, daneelliot + 19 *Disclaimer* this feature is only available to accounts with 10,000+
more
followers or verified accounts. For those without access to this feature
. . ( yet, here's how to use Instagram Stories to grow your brand.
IGTY Tips Growth
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https://blog.hubspot.com/marketing/instagram-stories

HACK #2

Comment & Respond

Be the first to comment on influencers’ photos and

you'll drive traffic to your own page and posts. This

concept applies for anyone with lots of followers.

If your comment gets a lot of Insta-love, it'll appear
for the (many) people who view that post. Speaking
of comments, engage with those who comment on

your posts.

As with most content algorithms,
Instagram'’s favors organic engagement
and will show your posts more if you have
comments and responses within the first
hour of posting.

HubSELt

hubspot # Good is where it all comes
from. Be good to your employees, your
customers, and yourselves. It's how we
all #growbetter.

#hubspot #blackhistorymonth
#jesseowens #blackhistory #february
#celebrating #inspirationalquotes

Tw

mikemitchera Just as black military
veterans, Owens returned home to after
winning 4 gold medals for the USA to
deal with racism which made in hard for
him to make a decent living.
Unfortunately, that racism is still alive
and well. Smh.

w 2likes Reply
View previous replies (1)

9 hubspot 2 @drego.100 Great point
©

5d 1like Reply

View more replies (1)

d3ondr3e aka
w  1like Ref /\’o adfront.ie Essential part of a marketing
strategy
View replie 4w  3likes Reply

hubspot % @adfront.ie Couldn't
agree more

4w 1like Reply


http://www.thelovelyescapist.com/2018-instagram-algorithm/

HACK #3

Share the Story Love L QB £ Aa

. . katboyarsky
Add a story you were mentioned in to your story.

When someone mentions you or your brand in
their story, you can capitalize on the free mention L Bt
and show your appreciation by reposting their
story to your own. You'll see a notification appear
when your brand is tagged in someone else'’s
story. Just go to the notification and click "Add
This to Your Story,” then you can customize and

add GlIFs, stickers, and text to their story in your

story. It's story-ception.

@ Send To >
y Close Friends
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HACK #4

Find Your Time of Day

Test out posting at different times of the day. Each
brand'’s audience is unique so you can start with
benchmarks for Instagram use, then get even
more tailored by experimenting and creating an

individualized posting schedule for your followers.

You can use an app like Preview to measure your
engagement and pinpoint the time that your audience
is most active. Here's a guide to exploring posting

times on Instagram.

The best day to post is Thursday



https://thepreviewapp.com/features-preview-app-instagram/
https://blog.hubspot.com/marketing/instagram-best-time-post
https://blog.hubspot.com/marketing/instagram-best-time-post

HACK #5
Discover New Audiences
with Hashtags

Did you know you can follow hashtags?

Just search the hashtag on Instagram and

lick “Follow” to k ith t ts!
Use hashtags in Stories to find new audiences. You ClEk TOTOW o keep tp WIEh Top posts

can shrink them and make them unobtrusive while

still attracting people and possibly appearing on the
Explore page.

After you've tried adding hashtags in your Stories, %

you can analyze their reach in “Insights” and see

HubSpot
how many people discovered your page from e
a given story. 70% of Instagram hashtags are

branded, so don't miss out on an opportunity i | [ESVOOUSCY

to get your brand out there! 4%

Reach 208
Make sure to get involved in popular hashtags and ;
. . . . Impressions 376
jump on trending topics. Check out this 2019 Ins-
tagram hashtag holiday calendar to prep ahead of
time. You can also explore the top used hashtags to

leverage the most popular in your posts and Stories.

HubSELt


https://sproutsocial.com/insights/instagram-stats/
https://sproutsocial.com/insights/hashtag-holidays/
https://sproutsocial.com/insights/hashtag-holidays/
https://top-hashtags.com/instagram/

HACK #6

Use Stories to | B )
Promote Posts o s — =

€ :\rwrosTUp

Use Stories to let followers know when you have

&
a new post. 400 million users watch Instagram Elisabetta Caccamo
Stories every day. With users consistently watching ? Rome
| #foodhunter & #blogger
4 :
H H . +4% Wanderlust Girl
Instagram Stories, you have a captive audience to R Fall and Wirtarlovers

. . £& Mom of two dogs
direct to your amazing content on your page. Try

using GIFs or stickers to draw attention to your post
announcements, or use the simple “Text” tool in
Stories. You can publish your post directly to Stories
by clicking “Share” on your post (the little paper air-
plane) and clicking "Add post to your story.”

HubSpit 20 Instagram Hacks


https://business.instagram.com/

HACK #7

Use YOU r AUdiel‘lce! " #_hubspo.tlife

VR || R

User-generated content (UGC) sees 4.5% more engagement. Repost
your users’ content using a tool like Repost app. When looking for this
content, search people who have tagged you in posts or used your
brand as a hashtag. You can also encourage people to tag you in posts

by adding “tag us in your photos” to your Instagram bio.

< Photo ) < Photo
z@ itsbeccawolf

Photo =)

é sheldonbigbear

2 tandembikepr tion
Vancouver, British Columbia * productions

#TIDBITTHURSDAY

&

17 PERCENT OF
MARKETERS PLAN ON
ADDING PODCASTING TO
THEIR EFFORTS IN 2019.

Q17 I
10 likes
sheldonbigbear Working on a

presentation and blog post about Qv N X O % N}

SOURCE: HUBSPOT

#inboundmarketing methodologies (this 79 likes
post will be linked to the blog!). Shout to ; ) 102 likes
@hubspot for additional information itsbeccawolf Can‘t wait to make some

) tandembikeproductions The (spoken)
. . . (1
sheldonbigbear #inboundmarketing i ‘:Jsrfg'tﬁfeat @hubspot soon!! word is out #TidbitThursday

Hedimitalraark-atinm
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https://adespresso.com/blog/instagram-statistics/

HACK #8
Location,
Location,
Location

Tag your location in photos and

Stories and use local hashtags. Posts

that include a location tag see /9% more
engagement than those without! To find
popular local hashtags, try exploring the
area’s local accounts like the city's tourism
account to see which hashtags they use.

Lots of areas have local accounts and

communities for Instagrammers or “IGers”

-tag them! Check out the examples from

the Boston area on the right.

HubSprst

ighoston ore

2,245 58K 456
posts

followers following

Message 2 -

IGBoston

Community

Mew England's innovative photo community.
Mods @themiclangelo @k_h_r @ecbrads
#igboston #igbostontravelers #igbostonhoods
WWW. igboston comyf

Fallow v okiestdokiest, maggiejparker
wyattandthawhala + 12 more

Ll
L]
BE
s
Hoods Members Travelers Throwbacks Gallen,

< igershoston
3124 103K 1
( ) posts followers  following
Message LRV A
IGersBoston
Community Organization

Explore. Create. Inspire

Official Boston IGers Instagram community made up
of photographers & artists inspired by our beautiful
city!

Tag #IGersBoston

igersboston com/

o v exdstudio, jakeitlikeapolaroidpicturrr
kareneIIaZG 27 more

2018 Gallery #Anniversary #Winter #emptyMFA

Email



http://get.simplymeasured.com/rs/simplymeasured2/images/InstagramStudy2014Q3.pdf?mkt_tok=3RkMMJWWfF9wsRolua%252FAZKXonjHpfsX57%252BwtX6a2lMI%252F0ER3fOvrPUfGjI4CTsViI%252BSLDwEYGJlv6SgFQrDEMal41bgNWRM%253D
http://get.simplymeasured.com/rs/simplymeasured2/images/InstagramStudy2014Q3.pdf?mkt_tok=3RkMMJWWfF9wsRolua%252FAZKXonjHpfsX57%252BwtX6a2lMI%252F0ER3fOvrPUfGjI4CTsViI%252BSLDwEYGJlv6SgFQrDEMal41bgNWRM%253D

HACK #9

Take a Shortcut

Write pre-filled comments to quickly reply to questions. Every social media manager knows what it’s like to type out
the same response to common questions on your brand’s account. Maybe you have a list in Notes that you copy and
paste from or if you're super hacky, you've added shortcuts on your iPhone. Instagram actually added a feature so

you can do this right from the app. Go to “Options,” scroll down to “Business Settings” and click “Quick Replies.”

< Options (e Save < Quick Replies |
Lelular uata use
Language New Quick Reply

Save common responses so you can use

Request Verification them any time.

Business Settings

Promotion Payments 0 New |5hortcut
; a keyboard shortcut for the message Thank you
Shopping i

sly appears when this shorteut is the first
word typed ina

Branded Content Approvals

message. Respond Instantly
Quick Replies Now you can save responses to the
Message questions you receive most often.

Switch Back to Personal Account
New Quick Reply
Privacy and Security
Blocked Accounts

Activity Status

A Q B © ®
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HACK #10

Use Your Email
Signature

Put your link to your Instagram page in your
email signature. The average employee sends
and receives 122 emails every day, which is a lot
of opportunity to showcase a relatable part of
your brand. Try to get as many people at your
company to include it in their email signature as
well. It's a small, unobtrusive ask that could lead
to more followers and ultimately customers for
your company. You can use HubSpot's free emall
signature generator to easily include links to all
your social media accounts in you and your

coworkers’ email signatures.

HubSELt

|.

©

* Valued Prospect

(]

=~ Following up - 5 minutes?
i.

John Doe
Director, Sales
John Dee Ltd

' ) | Elijah Clark Ginsberg
INBOUND Promotions Manager, HubSpot

p:(857) 543-1234 | e.email.ecg@hubspot.com | w:hubspot.com

¥ Jin


https://www.radicati.com/wp/wp-content/uploads/2015/02/Email-Statistics-Report-2015-2019-Executive-Summary.pdf
https://www.radicati.com/wp/wp-content/uploads/2015/02/Email-Statistics-Report-2015-2019-Executive-Summary.pdf
https://www.hubspot.com/email-signature-generator
https://www.hubspot.com/email-signature-generator

HACK #11
Include Your Instagram
Feed on Your Website

30% of Instagram users have made a

purchase from a company they discovered

first on Instagram!

Add a feed of your Instagram posts to your website

using a plugin. This will showcase your latest con-

tent and attract website visitors to your social media

@ ROTHY'S a Qa8

account. For those early in the sales cycle, following

your brand will keep you on their mind as they con- #l'()[hYSinhC\\"’ﬂd

sider a decision.

To add your Instagram feed to your site, you can
embed it using Instagram’s native code or an app
like Pixlee which is easier for those without coding
experience. There are many plugins and app options
if you want a different style or look and feel of your

Instagram feed on your website.

HubSELt


https://www.instagram.com/developer/embedding/
https://www.pixlee.com/social-feed
https://www.eventbrite.com/blog/instagram-stats-ds00/

HACK #12

Image via San Francisco State University

° ° I ————
DO It lee (I“Stagram FEEEE Tag your photos #SFSU2018 B
+ Live Events) by

During company events, try live posting or leveragin
d pany / P J 9ing to see yourself on the scoreboard! ¥ @ [

Stories while using the event hashtag and handle. If you're

running a live event, here's a checklist for the big day:

° Create a branded hashtag for the event and encourage Create your content ahead of time

attendees to use it. If you run the event year over year, and assign someone to monitor your

use the year in the hashtag (ex: #iINBOUND18) so you can hashtag during the event. Create

track the number of posts per year and see your growth. your content ahead of time and assign

someone to monitor your hashtag during

Leverage Instagram posts, Stories, IGTV, and Instagram o
° 9 g P 9 the event. You will likely get a lot of

Li [ t. Don't f t t Story Highlights!
ive during your event. Don't forget about Story Highlights real-time questions during the event and

° Post user generated content (UGC) during the it should be someone’s dedicated role to

event and let guests know they could be featured. sz el dusy gl ansemee. Ve gl

also save time by prepping images and

Q If you have access to monitors or a large digital placeholders for quotes from the event
display, try running a feed of your event hashtag. using a tool like Canva or Photoshop.
Just like at large sporting events, it's fun to see your You'll thank yourself later!

Instagram show up on the big screen and it encourages

lots of posting for a chance to be featured.


https://twitter.com/sfsu/status/991433749807157248

HACK #13

Testing 1,2, 3

Preview your Instagram story before you post it live.
To do this, go to the camera to post a Story and
click to add multiple photos. While editing, you will
see all the photos you've chosen at the bottom and
you can edit each photo individually. Once you're
done editing, you'll see a preview of your story
before you post! When you're ready to go, just add

it to your Story like you normally would.

This hack is particularly useful when launching a
new product or publishing an announcement that
contains several (important) text slides in a row. This
approach prevents you from having to create and
edit images in real time -- especially if they are out
of order. This is less stressful and allows you to edit

while you review!

HubSELt



HACK #14

Try Takeovers/Partnership

Partner up with another brand or influencer for an Instagram
takeover of each other’s accounts. You will gain new followers
from their audience and vice versa. You can have the other
brand take over your account and post to Stories, do a Live
Q&A, and post directly to your feed. Make sure to consider

the following before you do a takeover:

How long will the takeover last?

How many posts can they/should they publish?

Any content guidelines, off-limit topics, etc?

Any hashtags or content you'd like them to discuss?

What will they get in return?

Don't forget to promote the takeover before it happens. You
can get more than just one day worth of coverage from a larger
brand or influencer taking over. Consider boosting a promotion
post or takeover posts since you'll be monopolizing on two

separate audiences and getting a bigger bang for your buck.

< Post O

e rootedgarden
Los Angeles, California

oQyv - R

1,658 likes

rootedgarden Back by popular demand, it's celebrity
#takeovertuesday here @rootedgarden i€

Do these famous people know they're taking over my
feed? W

Likely not. &3

But | still ha #~ ~haen

One proof t . )
sweetyhigh It's #TakeoverTuesday! Our girl,

@laurenorlando88, is taking over our
Instagram Story TODAY!

MUST FOLLOW US AND LEAVE YOUR
QUESTION BELOW IN THE COMMENTS TO
BE ANSWERED! |



HACK #15

Link to IGTV

Link to IGTV from your Instagram story. IGTV
is a feature released by Instagram in summer
2018 for long-form native Instagram videos
that can last up to one hour. IGTV appears
on your Instagram page to the left of Story
Highlights. To link to your IGTV from Stories,
simply choose an image or screenshot from
your IGTV video and click “Link” from the top
right when posting a story. Choose “IGTV
video” then select the individual video you

want to link to.

HubSpRt
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https://instagram-press.com/blog/2018/06/20/welcome-to-igtv/

HACK #16

Zoom Zoom
(+ More New Features)

Use Instagram’s new features in Stories like Super-
Zoom, Music, Polls, Questions, and the Slide Bar. These
features allow you to better engage directly with your
audience and have fun with Stories. Use Questions
and Polls to ask your audience what they want more of,
answer questions Q&A style, and to get to know your
team. Here's a breakdown of all the new features and

how to use them.

@ Play on Spotify>

Open Spotify

HubSPLt

|

Whichone -

is the ultimate spooktacular
y Halloween breakfast?

e

SPIDER SHELETON

EGCS MUFFIN



https://www.forbes.com/sites/forbeslacouncil/2018/08/16/eight-ways-to-use-instagram-stories-to-drive-engagement/#5e891c343ea1

HACK #17

GIF or JIF?

No matter your pronunciation preference,
GIFs perform well on social media. They're
easy to make, fun, and relatable. You can
post a GIF to your Instagram feed or in
Stories by creating a GIPHY using its
mobile app and sharing the GIF directly
to Instagram using the “Share” feature.
Here's a step-by-step guide to posting
GIFs directly to Instagram.

HubSpEOt 20 Instagram Hacks

&  Search GIPHY
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https://www.forbes.com/sites/forbeslacouncil/2018/08/16/eight-ways-to-use-instagram-stories-to-drive-engagement/#54f04c293ea1

HACK #18 m
Tag, You're It

Tag influencers and accounts with a lot of followers < Photo D

when you mention them in posts. Getting picked up by . cxdstudio
an account with a large network will quickly boost your Newton, Massachusetts
engagement and following. Just like you want your
followers to post about you, influencers and celebrities
love seeing fan posts and tagged photos. You're
driving your audience to their page by tagging them,
so the relationship is beneficial to both of you. Try to
tag brands or products whose audience overlaps with

your audience. This will make the influencer or related

brand more likely to want to collaborate with you.

homegoods

If they follow you back, try to establish a connection tjmaxx

wayfair cxdstudio

View Insights

via direct message asking to collaborate. Try an

Instagram takeover (see hack #14.)

HubSELt



HACK #19

Make Your Content
Accessible

Did you know that Instagram has a feature to

create alternative text descriptions for users with
visual impairments who use readers or accessibility
features on their device? Add alternative text, or a
description of the image or video presented, for your
audience members who use accessible devices. This
will read the description aloud, allowing them to have

a better experience with your brand!

When creating new posts, click “Advanced Settings”
then under Accessibility, choose “Write Alt Text” to

add a short description of the image or video.

HubSpit 20 Instagram Hacks

< Advanced Settings

You can access these settings later by going to
+++ menu at the top of your post.

COMMENTS

Turn Off Commenting

ACCESSIBILITY

Write Alt Text

PREFERENCES

Share Your Posts to Facebook

Automatically share your photo and video posts to

Facebook.

< Alt Text Done

A hiking trail lined with sunflowers
on a beautiful day,l

N


https://adespresso.com/blog/instagram-updates-you-need-to-make/

HACK #20

Shop Till You Drop
(on Instagram)

Make your Instagram a store. Instagram now
allows brands to create shoppable images right

in their timelines. Go to “Settings” then scroll
down to “Business Settings” and click “Shopping.”
From there, you can set your brand up as a store
and create clickable images for your users to shop

right from your page.

29% of millennials use social media
to purchase items, so getting in touch
with this market will be powerful for
your brand.

You can also include Shopping details if you post

shoppable products in Stories, just add a “Click for

Details” button to the item you're posting about.

HubSprst

Q Search o) < Explore

0 dkrenewal - Follow
b Long Beach, California

el o AN
Liked by justinablakeney and 4,576 others

Your brand’s products could be featured
on the Explore page. If they are featured,
they'll have a little shopping bag in the top
right corner to let users know that this item

is for purchase directly from Instagram.


https://www.clickz.com/instagram-shopping-powerful-brands/216947/

Conclusion HubSpdt

Instagram is one of the most important platforms in a

marketer or social media manager’s arsenal. The millennial FREE COURSE

market share is skyrocketing, with an estimated spending Developing an End'tO'End
Instagram Marketing

Strategy For Your Business

power of $200 billion for this generation. These hacks
will help you improve engagement and conversion from

Instagram while growing a loyal, dedicated follower base.

Engagement is the key to first purchases, follow up Learn how to build and implement

purchases, and brand loyalty, so create a social profile a successful organic Instagram

that reflects your company’s mission. These simple hacks marketing strategy.

and tips will help more folks discover all of the wonderful

things your company has to offer.
Get Started

< instagram

5,700 279M 222

O. posts followers following
T
Instagram &

Discovering and telling stories from around the world.
Founded in 2010 by @kevin and @mikeyk.

Instagram Official Acc

L@ ®



http://www.v12data.com/blog/guide-millennial-marketing-financial-services-industry/
http://www.v12data.com/blog/guide-millennial-marketing-financial-services-industry/
https://academy.hubspot.com/courses/instagram-marketing

