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Cuéntame como te puedo apoyar

All conversations 784 | MESSENGER |

Assigned to me

Service Hub helps you build an g versAdews

Unassigned 108 Just chat us back if you need anyt ©) Marcus Andrews left a comment « 9:29 AM
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Chat 658 Johanna Hernéndez Jul 23 1 Verizon & 1112 PM

customers, here’s what's new. ¢ o omes
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OK great - well we've got
Tomas Jensen ¢ some great notes here from
Sal ‘ Mega o I'll just send you
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| MESSENGER | OK great - you guys are so fast

3. Commenting & Inline Updates

Unknown Visitor
HiJ ¢ Gald it was helpful!

[ MESSENGER | Just chat us back if you need

FE— anything - regardless of who
responds we'll take care of
you.
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Self Service —

www.biglytics.net/knowledge/ = using-biglytics/login-and-password-resets

Edit the root URL in settings

With Service Hub you can build Gaegory _—
. Using Biglytics -

solutions that help customers help

themselves. Here’s what's new.

Subc FE et e (optional)

No Active App Users (0) =
Active Customer (471)
. . Active Customers (19265)
1. Restricted Access Articles e o o oo s
Ads events (Facebook, LinkedIn, AdWords) (4)

2. Editors and Templates

Ads events - Facebook, LinkedIn, AdWords (4)

3. Knowledge Base import
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Enrollment triggers:

st NPS survey rating is any of 9 or 10

ast NPS survey comment is known

Delay the next action

for 10 minutes.

0 contacts
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Enrollment triggers

Trigger Re-enrollment

Trigger workflow:

(® Automatically Manually

Trigger workflow when:

< Back

Last NPS survey rating &
Last NPS survey rating that this contact gave

See details

® isany of

10 X

is none of

is known

is unknown

has ever been any of
has never been any of

is equal to all of

Feedback & Advocacy

Service Hub helps you measure
customer happiness & leverage
them for growth, here’s what's new:

1. Advocacy Automation
2. New Survey Delivery Types
3. Improved Reporting



