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Product Updates

The Customer Experience - Self Service - Feedback/Advocacy



Customer Experience

Service Hub helps you build an 
exceptional experience for your 
customers, here’s what’s new. 

1. Forms & Facebook Messenger

2. Kickback emails 

3. Commenting & Inline Updates



Self Service 

With Service Hub you can build 
solutions that help customers help 
themselves. Here’s what's new.

1. Restricted Access Articles 

2. Editors and Templates 

3. Knowledge Base import 



Feedback & Advocacy

Service Hub helps you measure 
customer happiness & leverage 
them for growth, here’s what’s new: 

1. Advocacy Automation

2. New Survey Delivery Types

3. Improved Reporting 


