
 

 

 

 
 

Prospecting Email Template 

 
Hi {{ contact.firstname }}, 
 
You may have heard that HubSpot launched a new product line which is specifically designed for 
Service, Support and Marketing teams. 
 
This tool set, Service Hub, integrates natively with the HubSpot Marketing and Sales Hub to 
provide a truly unique all-in-one system for managing communications and interactions, from lead 
to customer to promoter. 
 
Service Hub includes tools like: 
 
1. Ticketing/Helpdesk 
2. Knowledge Base 
3. Customer Feedback  
4. Shared Inbox (with Live Chat and Bots) 
 
If you are interested in jumping on a quick call to take a look at the new tools, feel free to grab 
some time with me (insert meetings link). 
 
Best, 
{{ contact.hubspot_owner_id }} 
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Prospecting Voicemail Script 

 
Hey (First Name), this is (Name) over at (XYZ Agency). Giving you a quick call as HubSpot has a 
new product line today 100% focused on the customer experience. So my question for you is, 
how are you currently managing customer inquiries? 
 
A lot of my customers who use HubSpot Marketing and Sales tools have been asking for Ticketing 
software. That day has come with HubSpot Service Hub. 
 
If you want to hop on a quick call, I’m happy to walk you through the tools HubSpot has built out 
to see if you folks would be a fit! 
 
Give me a call back or email me (phone / email #).  
 
Thanks for the time, 
Dave 
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