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®
PS HubSpot is Growing Better For You, and With You

With success and sophistication often comes... more and more complication.

More tools to manage. More people to coordinate. Less room for error.

At a certain point, you know you’ll need to find tools that empower your team to

grow everyday, while ensuring they fit the complexity and uniqueness of your

business.



®
@ Fewer clicks, faster connections

This year, we've focused on improving the entire experience of the HubSpot Growth
Platform. As HubSpot becomes more sophisticated, we're working to make sure

they're easy for anyone to use.
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CONTACT & COMPANY
DE-DUPLICATION

.



Review your contacts

Which record would you like to keep?

Contact De-Du pe s O ||y o

Email Emal

Duplicate data stinks. Finding dupes manually is knichols@hubspat.com knichols# 1@hubspot.com

really hard. So we built a tool that uses Al to find Phone Phone
6034907868 i

duplicate contacts and companies for you; this tool

Last Activity Date Last Activity Date

makes merging them easy too. Jun 14, 2019 8:00 AM Jun 29,2018 12:00 AM

Available Now | All Professional &
Enterprise Products

Once you merge contacts, this can't be undone.
« The final contact record will have "knichols@hubspot.com” as its primary email address.
* Timeline activity for both contact records will be available in the final record.
* The most recent value for each property (for example, "Kyle") will be used in the final

record.

Read more: What happens when | merge two contacts? (£




Review your companies X

Which record would you like to keep?

Company De-Dupe Qe ©

hubspot.com www.hubspot.com

Street Address

Duplicate data stinks. Finding dupes manually is

really hard. So we built a tool that uses Al to find ciy

. . . Cambridge Cambridge
duplicate contacts and companies for you; this tool

Associated Contacts Associated Contacts

makes merging them easy too. 3 21

Available Now | All Professional &
Enterprise Products

Once you merge companies, this can't be undone.
* The final company record will have "hubspot.com* as its primary domain name.
* Timeline activity for both company records will be available in the final record.

* The most recent value for each property (for example, “--") will be used in the final record.

Read more: What happens when | merge two companies? ('




Additional Ways HubSpot Has
Become Easier to Use




Worktlow Management

Automation is central to gaining more efficiency,
and building a better experience for your
customers. Today, you can now organize workflows
with folders and merge branches with “go to”
actions.

Available Now | All Professional &
Enterprise Products

Demo request reminders ¢

Actions Settings History

& lf/then branch

Deal stage is any of Demo Completed
(sales Pipeline)

© Create task

Create task "Schedule demo” and assign to
Deal owner &

i

73

& If/then branch

Deal stage is any of Demo Completed
(sales Pipeline)

O Create task

Create task "Follow-up on demo” and assign
to Deal owner .

+




NEERN-Y:Te WiYe

Creation

Create Facebook Lead Ads within the familiar
HubSpot interface. Each step is clearly defined,
making it easy to deploy ads, and quickly see a
return on your investment.

Available Now | Free CRM

< Back FB Lead Ad | Big Data | 2019 ¢

Ad Targeting Budget & Schedule Automation
Ad account *
S Biglytics
Biglytics Ad Account v
Sponsored

Write a message that clearly tells people ak
Facebook * 0
aceboot R promoting.

Biglytics <

Image/Video * @

<

" ink

880x640

Text/Body copy * @ Learn How Big Data Can Work For Your Bu

Write a message that clearly tells people about
what you're promoting.

Headline* ©

Learn How Big Data Can Work For Your Business!

Call to action *

Get Offer -

Facebook form *

Biglytics Form b4




‘ Bxt | Autossvedar1125AM New email #

Content

New Email Editor .

Image

& Templates ~

Divider

Create beautiful emails that align with your brand, wavours
and customers can't help but click in just minutes.
Choose from dozens of pre-made templates, or .
build your own.
Available Now | Free CRM & Alll
Marketing Hub Tiers 3:23

Social

2/3:1/3

Edit Settings Send or schedule Ser

Design

-

Button

More

Share your latest news and update
Set the stage by telling the reader what the main topic is. Y
at the top of the email with a CTA button that links to a corr
blog post. Don't include the entire story in your email.

Spread
What interest:
working on? V
you releasing
description ar
web page or |

Read more




New Knowledge Base Editor T

) artiCIe Frequently used
& Templates 5 %6
e ®

We've also updated the editing experience in your

i People
knowledge base and added new design templates, you do the thing ,,p "
giving you the flexibility to make your knowledge Cos
base your own. e so helpful for developers | @ @ @

Available Now | Service Hub

. . 1 . ke.MethodHandles;
Professional & Enterprise AN VO oL Od NI L atke

Main {
atic final Class glazz = MethodHandles.lookup().lookupClass()
tic final String CLASSNAME = clazz.getSimpleName();

tic void main( String args[] ) {
ut.printin( CLASSNAME );




Sales Automation

Updates

Remove forms on meetings links for known
contacts, empower reps with new
question-and-answer fields for playbooks, and kick
off a task queue from any saved task filter to power
through your to-do list effortlessly.

Available Now | Sales Hub Professional
& Enterprise?

£ Back to Sequences

Recent Conversion

Start from scratch

Start with a blank sequence and add
your own emails and tasks.

Start with a pre-made sequence

Recent Conversion

A prospect has downloaded content from your
website and you want to reach out.

Trade Show or Conference Follow Up

A sequence designed to follow-up with a prospect
you met at a trade show or conference.

Product or Demo Request

A prospect has indicated that they want to learn more
about your product.

Post call/meeting follow up Sequence

Follow up email with your prospect after initial
discovery meeting has been completed.

Prospecting

Preview

4 steps | 7 days to complet
A contact will be unenrolled from this sequenc
email or book a meeting.

€2 Step 1

What did you think?

Hey Contact: Firstname ,

| saw you downloaded X CONTENT from our w
curious what you thought about it.

We're currently building a ton of new content, s

may be able to provide would be greatly appre:

8 Step2

sk it no action within 1

Task title

Call contact to follow up

Step 3

Send email if no action within

Thouaks iobe £od b




® , Meeting your growing needs

As companies scale, it gets harder for different teams to work together as one.
Gaps form in the customer experience, and growth eventually slows.

HubSpot gives your entire company a shared view of the customer. Today, you can
extend HubSpot with new integrations and enhancements to do more than ever while
maintaining a single view of the customer.
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APP MARKETPLACE

.



App Marketplace

HubSpot App Marketplace

Explore apps that integrate with HubSpot

The new HubSpot app marketplace makes it easier
to find, understand, and install app integrations for

Popular Apps
Explore the most installled apps in the HubSpot Marketplace

i : At ° 1 ®
data and improve your customer experience. Sk . -

Automate your work, and get your An integration platform that allows Connect your WordPress CMS blog

your HubSpot account, so you can connect your

team working better together again youto ¥ pot CRM or your

Available Now | All Products . T R i Awingn 0T i mmgudbine




Additional Enhancements to Grow
with HubSpot




FB Messenger with

Chatflows

With Messenger now in Conversations, you can

meet your buyers where they are. With Messenger
and HubSpot, you'll have more personal
conversations, build stronger relationships, and
remove friction from your customer's experience.

Beta | Conversations

Contacts v

[*] Demo Sup... ~

«

Conversations

All conversations
Assigned to me
Unassigned
Email

Chat

Messenger

Forms
Bots 1
Filtered

Trash
‘ Away ¥

ﬁ? Inbox Settings

766

0

98

115

641

10

056

246

Filterv

Daniel Palacios Godoy

" Cuéntame que dudas tienes

Johanna Hernandez
escribo de nuevo

Tomas Jensen
Tomas test

Cristiano Fortest
hola soy Diego

Unknown Visitor
Hi Jessie

Unknown Visitor
Token

Marketing Sales v

Q

Jul 29

Jul 23

Jul 18

e Jul16

May 31

May 30

Service ~ Automation

Assignee
e Karla Bohan ~

Che

° Get Started from

Karla Bohan was aut

Hi,
as |
“ Tomas test
11:41 AM
Reply Com

Write a message




Support From in Inbox

Conversations

Now live in the Conversation inbox, you can add
your support form as a channel. This allows you to
help customers directly from the inbox where you're
already chatting with customers.

Live | Conversations

Contacts ~

[*]Demo Sup... ¥ K

All conversations 766
Assigned to me 0
Unassigned 98
Email 115
Chat 641
Messenger 10
Forms 2
Bots 1056
Filtered 246
Trash

‘ Away ¥

‘ﬁ} Inbox Settings

Conversations Marketing ~ Sales «
Filter~ Q
Roger Stawler Jul 23

First Name: Roger Last Name: Sta...

.

Cambria Davies Jun 20
L] First Name: Cambria Last Name: ...
°
L ]
°

Service ~ Automation

Assignee
Unassigned v

(@ | New email autc

m-y password by cou

2:37 PM

First Name: Roge
Last Name: Stawl
Email: rstawler@|
Issue: Having isst

couldn't get bacl

Details: please re

2:37 PM

Reply Com|

Write a message

A B @ Inse




Service v Automation - Reports Enrollment triggers

Post-NPS Customer Advocacy & Testimonial Procq

Trigger Re-enrollment

Actions Settings Performance History
. — Trigger workflow:
/ \d VO Ca Cy / \ to I I I atl O n o (® Automatically Manually
< N
Enrollment triggers: Trigger workflow when:

Now live in Service Hub is advocacy automation,
Last NPS survey rating is any of 9 or 10

H < Back
new workflows that trigger customer outreach - N RS R T
based on Sur\/ey data_ SO you can he|p any Last NPS survey rating that this contact ¢
Last NPS survey comment is known See details £
detractors and empower your promoters.
® is any of
Now Live | Service Hub Pro and Enterprise ' il
is none of
e is known
Delay the next action is unknown

for 10 minutes.
has ever been any of
0 contacts

has never been any of

is equal to all of




HubSEot

HubSpot App Marketp
| n b OX | m p rove m e n ts Explore and find apps that integrate with Hul

ategories v Search app name or business r

Sending emails from the Conversations inbox is
about to get a lot more intuitive. Take actions on
multiple conversations at once, use custom email

Discover

signatures, and more.

Avallable NOW | Serv|ce Hub All collections Marketplace
Professional & Enterprise

Popular apps

an

New apps @ J

For marketing teams Dedupely A11 y acces

Estisalus tesmms Quickly find and bulk merge checker
duplicate contacts and A1y accessibili

For customer success teams companies in your HubSpot provides pagina
account. browsing of puk

Apps for start
pps for startups Page URLs for e:




Chatbot Improvements

With custom availability settings for chatbots and
advanced targeting for chatbots and live chat, these
two new beta features are here to help you grow
your conversational strategy and grow better.

Beta | All Products

{ Back to chatflows

1 Build

Create new chatflow actions and
organize your actions into paths.

2 Target

Decide when to show the

chatflow on your site

3 Display

Set a disiplay name for your
chatflow and when your

4 Options

Set your language prefrences,

availability and data privcy options

Biglytics bot ¢

Display

Customize the chat heading, chat display behavior, and timing controls

Chat heading ©
Specific users and teams -
‘ Cassie Dewoy X -
Chat display behavior

Control how you engage with your visitors using the chat widget
Desktop Mobile
@ Pop open the welcome message as a prompt

Only show the chat launcher

Open the chat widget

Chat display triggers

Decide when the welcome message should show
On exitintent @
Time on page in seconds =

Percentage of the page scrolled =




Attribution Reporting

Sending emails from the Conversations inbox is
about to get a lot more intuitive. Take actions on
multiple conversations at once, use custom email
signatures, and more.

Beta | Marketing Hub Enterprise

/11

T —
~—— -
Revenue
$400
Total deal revenue
$3,000
Total ecommerce revenue
$100

Patch Tuesday Webwnar Follow up C 7 o

$250

$200

$150

$100

$50

0

Sep 14 Oct 14 Nov 14 Dec 14 Jan 15

- -
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PRICING & PACKAGING

.



Buy now link

Sell products and close deals with prospects who are ready to buy.

S a | es H u b P rofessi O n a | Use this buy now link to send to prospects, or link to it from a button

your website to enable instant checkout for this product.

v~ Advanced options

Packaging Updates

2

We're bringing all-new features to Sales Hub

Checkout success redirect URL

P rofess iona | to h e | p you grow bette r. https//app.pippasgamingshop.com/checkout/success

e Sequences Improvements
Shipping address

“Buy Now" Button

[¥ Require shipping address

[ ]
e eSignature
[ ]

Ca|CU|ated PrOpertieS https://app.hubspot.com/products/buy/0624 Preview

Coming Soon | $500/mo with 5 seats

Sales Hub Professional Copy link ‘ Close ‘




E-Book Download Delivery 2

Callout Form Thank you Follow-up Options

E-Book Download Delivery: Follow-up email 1

Marketing Hub Starter

Packaging Updates

Sender:  Alexandre Girard (agirard@hubspot.com) v
We're bringing all-new features to Marketing Hub To add new sender detals, create a user in your settings area.
Starter to help you grow better.
e Landing Pages Subject:
e Kickback Emails
B I U | SEvEviE~L| 80O

Coming Soon | $50/mo
Marketing Hub Starter

POLITICO, LLC
1000 Wilson Blvd
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FREE EMAIL & ADS

.



Free Email

Create, personalize, and optimize your marketing
emails without waiting on designers or IT.

Available Now | All Products

Last saved 4:48 PM

Content Design
[ e
‘ |
[ |
=) 1= ‘ -" ‘
= | |
Button
Image Text |

Divider Social More
LAYOUTS
1 2 3
1/3:2/3 2/3:1/3

HubSpot's Free Mark

Edit Settings Se

Ma
Add informa
an action

download &

Y /o




n Create Lead Ad Q °

CAMPAIGN LEAD.

Automate

Free Ads

Use CRM and web analytics data to inform your ad

Receive a notification whenever you get a new contact.

agirard@hubspot.com X

. . . Create list of lead ad contacts @
campaigns and see exactly which ads are turning

prospects into onaI customers October Lead Gen Webinar Attendees

Create List Cancel

Available Now | All Products For more automation options create a workflow
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ADDITIONAL RESOURCES

.



Additional Resources

e [Wiki] INBOUND 2019 Product Launches & Announcements

e [Service Hub] INBOUND 2019 Product Updates



https://wiki.hubspotcentral.net/pages/viewpage.action?pageId=239206715
https://docs.google.com/presentation/d/1m0Y9eqaOCslCB9fIbNahMyZ7921e80Groihio9AP_h8/edit?usp=sharing

