
 

 

 

Service Hub Enterprise 
Sophisticated tools to help your whole team measure the health of your customers 

and calculate revenue 

 

Key Features 

Playbooks 
● Build a library of resources and guides for your service team to follow. Use 

rules-based automation to surface recommended content to your customer service 
team inside your HubSpot account. Up to 1,000 playbooks. 

Calculated Properties 
● Create fields in your HubSpot account that perform useful calculations and roll up 

data from other fields in your HubSpot account, like sales commissions and splits. 
Goals 

● Report on metrics related to a specific customer goal, like ticket response time. Use 
goals to track and meet your designated customer service level agreements (SLAs). 
 

For a complete list of features, visit HubSpot’s product catalog . 

 

Pricing 

Starting at $1,200 USD a month 

10 users included 

 

Comparing Service Enterprise to Professional? 

Service Hub Enterprise solves for global, specialized teams, offering flexibility, 
security, and sophistication which allow you to create the best customer experience 
possible. With the Enterprise package you get everything available in Professional as 
well as more team-based flexibility and proactive service features. 

 
For additional information: 
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https://legal.hubspot.com/hubspot-product-and-services-catalog
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https://www.hubspot.com/products/service

