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Get Started with HubSpot

Knowing where to start can be hard, but we're here to help.

Let's keep it simple.

We know embarking on a new journey can be daunting. But not to worry, we've

got you covered.

Follow the step-by-step guide below to get the best out of HubSpot. The guide
helps you navigate directly into where you want to be in HubSpot, while also
providing specific resources that will help you each step of the way. For your

ease of reference, you can download the guide (it's free!).
& Download the guide

Go to a section:
Step 1: Before you dive in... The Big Picture
Step 2: Set up the plumbing
Step 3: Make HubSpot yours

Step 4: Never miss a beat


https://cdn2.hubspot.net/hubfs/53/GPG%20-%20Retention/Get%20started%20with%20HubSpot%20(download).pdf?t=1539113239591
https://cdn2.hubspot.net/hubfs/53/GPG%20-%20Retention/Get%20started%20with%20HubSpot%20(download).pdf?t=1539113239591
https://53-staging.sites.hubspot.com/get-started-with-hubspot?&_ga=2.6209979.988462242.1538502014-1783839400.1538502014#step-1
https://53-staging.sites.hubspot.com/get-started-with-hubspot#step-2
https://53-staging.sites.hubspot.com/get-started-with-hubspot#step-3
https://app.hubspot.com/-temporary-slug-11385c59-f459-405d-b45d-216848452028?&_ga=2.209283354.988462242.1538502014-1783839400.1538502014#step-4
https://53-staging.sites.hubspot.com/

Step 5: Invite your team to join the party

Tip: If you need help at any point, you can search our Knowledge Base or Ask

the Community.

Step 1: Before you dive in... The Big Picture.

We want to help you embark on a journey to Grow Better.

At HubSpot, we're here to help businesses gain visibility and insight into
marketing efforts, manage sales processes, and support ongoing needs of your
customers to help delight them. It's an all-in-one platform that provides
organizations like yours the tools and data you need to make strategic decisions

in marketing, sales, and customer service processes to Grow Better.

How does HubSpot help organizations Grow Better? The Inbound
Methodology.

What is Inbound?


https://53-staging.sites.hubspot.com/-temporary-slug-11385c59-f459-405d-b45d-216848452028#step-5
https://knowledge.hubspot.com/getting-started-with-the-hubspot-crm-free
https://community.hubspot.com/

The Inbound Methodology is composed of three stages: attract, engage, and
delight. HubSpot's Flywheel (the rotating wheel above) encapsulates these
three stages. At HubSpot, we believe that organizations thrive by building trust,
credibility, and momentum with its customers each step of the way. It's about
adding value at every stage in your customer's journey with you. To create
relationships that last and customers that stay, every customer-facing team

needs to focus on how they can contextually attract, engage, and delight your
prospects and customers and continue to build trust in your brand. We're here

to help you accomplish this.

To help you achieve this, we offer a range of tools. Here's a glimpse. Click the

image to expand, or have a look at the comprehensive list of features.

Manage your full customer To Attract more visitors...

journey seamlessly... « Website Hosting

* Contact management * Content Creation Tools (Blegging, Landing Pages)
* Contact & company insights * Lead Conversion Tools (Forms, Calls-to-Action)
* Grmail & Outlock integration * Social Media monitoring
* Email tracking notifications * SEO management
* Communication Tools (Live * Analytics
chat, Bots, Meetings, Calling)
* Reporting

... and mare in our Free CRM To Engage leads effectively...

* Email Marketing Tools
(Templates, A/B testing)

* Marketing Automation
{Email Sequences, Email
Scheduling, Email Tracking)

* Predictive Lead Scoring

* Sales Automation Tools

Te Delight your customers...

* Communication Tools
{Conversations, Conversational
Bots, Live Chat)

s Tickets (Workflows)

* Automation & Routing * Communication Tools
* Knowledge Base {Live Chat, Calling,

* Feedback Meetings)

* Raporting * Reporting

Want to know how our customers use HubSpot? View our case studies.

Step 2: Set up the plumbing

Let's get you set up for success.


https://www.hubspot.com/inbound-marketing
https://blog.hubspot.com/marketing/our-flywheel
https://cdn2.hubspot.net/hubfs/53/GPG%20-%20Retention/Flywheel-with-features-crm.png?t=1539113239591
https://app.hubspot.com/browse/162337?_ga=2.5740723.1438915129.1539093022-1783839400.1538502014
https://www.hubspot.com/case-studies

Now that you've got The Big Picture, hopefully we've convinced you that data

very, very important to nurture deeper relationships with your customers.

It's time to set up the plumbing to make sure your existing and new customer
data is collected properly in HubSpot's CRM. It may feel tedious, but we

promise it's worth the effort.

Connect your inbox. Hook your email client up to the HubSpot CRM for the

magic to happen.

e Connectinbox (in-app)

e Learn how

Install the HubSpot email extension. HubSpot can start logging contacts for

you. And you'll see when leads open your emails.

¢ Go to extensions (in-app)

e Learn how

Import your contacts. Save time. Follow this simple, step-by-step process to

import multiple contacts at once from a spreadsheet.

e Go to imports (in-app)

e Learn how


https://app.hubspot.com/l/sales-products-settings/email/connectedEmails?_ga=2.209242650.988462242.1538502014-1783839400.1538502014
https://knowledge.hubspot.com/getting-started-with-the-hubspot-crm-free/how-to-connect-your-inbox-with-the-hubspot-crm?_ga=2.209242650.988462242.1538502014-1783839400.1538502014
https://app.hubspot.com/l/sales-products-settings/email/extension
https://knowledge.hubspot.com/hubspot-sales-chrome-extension-user-guide/getting-started-with-the-hubspot-sales-chrome-extension
https://app.hubspot.com/l/import
https://knowledge.hubspot.com/articles/kcs_article/contacts/import-contacts-companies-deals-tickets-products?KBOpenTab

You're almost there...! Send a test email. Email Cool Robot, our sample contact.
You'll get a reply, and Cool Robot's contact record and a timeline of events will

appear in your CRM.

Step 3: Make HubSpot Yours

Now you're in the driver's seat.

Make these few adjustments to HubSpot to make it the best it can be for you

and your team.

Organize your deals. Keep track of your pipeline by customizing your deal

stages.

e Open deal stages (in-app)

e Learn how


https://app.hubspot.com/l/contacts/deals
https://knowledge.hubspot.com/articles/kcs_article/deals/set-up-and-customize-your-deal-pipelines-and-deal-stages
https://knowledge.hubspot.com/articles/kcs_article/deals/set-up-and-customize-your-deal-pipelines-and-deal-stages

Customize your dashboard. Get visibility and insight on you and your team'’s

performance.

e Open dashboard (in-app)

e Learn how

N

Set up integrations. Connect with your existing tools at ease. Find integrations

to your favorite apps and web services you use every day.

o Explore integrations

Q

Step 4: Never Miss a Beat


https://app.hubspot.com/l/reports-dashboard/sales
https://knowledge.hubspot.com/articles/kcs_article/dashboard/how-to-customize-your-marketing-dashboard?_ga=2.210135453.988462242.1538502014-1783839400.1538502014
https://www.hubspot.com/integrations?_ga=2.190901666.988462242.1538502014-1783839400.1538502014

Keep a pulse on your new leads, engaged visitors, and happy
customers. \55

Follow opportunities. Stay in the loop on updates about contacts, companies,

deal or ticket record by following them. Learn how

Stay on top of your game. Automagically compile to-do lists and reminders by

creating tasks. Learn how

Step 5: Invite your team to join the party

The more the merrier — for you and your customers.

Add your team. Attracting, nurturing and delighting customers is a team effort.

Let's divide and conquer!

e Invite users (in-app)

e learn how


https://knowledge.hubspot.com/articles/kcs_article/contacts/how-do-i-follow-a-contact-company-deal-ticket-record?_ga=2.266847750.988462242.1538502014-1783839400.1538502014
https://knowledge.hubspot.com/articles/kcs_article/tasks/using-tasks
https://app.hubspot.com/l/settings/users
https://knowledge.hubspot.com/getting-started-with-hubspot-sales/an-overview-of-team-management

Tag or @mention your team. Collaborate with your team by @mentioning them,

just like you would in your favorite apps.

e Giveitatry (in-app)

Learn more
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Congrats! You're off to the races.



https://app.hubspot.com/l/contacts/contact/1?interaction=note
https://knowledge.hubspot.com/articles/kcs_article/contacts/how-do-i-mention-someone-in-the-crm?_ga=2.27717044.988462242.1538502014-1783839400.1538502014

Thirsty to learn more?

Here are our Top 5 recommended resources to jump start using the CRM

Getting Started with the CRM  Video | Article

How to Import Your Contacts Into HubSpot CRM  Video | Article
Designing your Sales Process in HubSpot CRM  Video | Article
Providing Leads to Your Team Video | Article

Creating Saved Filters for Your Team Video | Article

Contact HubSpot Support
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https://help.hubspot.com/
https://www.facebook.com/hubspot
https://www.instagram.com/hubspot
https://youtube.com/user/HubSpot
https://twitter.com/HubSpot
https://www.linkedin.com/company/hubspot
https://thinkgrowth.org/
https://itunes.apple.com/us/podcast/the-growth-show/id963131164
https://www.hubspot.com/
https://www.hubspot.de/
https://www.hubspot.jp/
https://www.hubspot.es/
https://br.hubspot.com/
https://www.hubspot.fr/
https://app.hubspot.com/l/learning-center/lessons/6/52?_ga=2.267306374.988462242.1538502014-1783839400.1538502014
https://knowledge.hubspot.com/getting-started-with-the-hubspot-crm-free?_ga=2.27839028.988462242.1538502014-1783839400.1538502014
https://app.hubspot.com/l/learning-center/lessons/192/964?_ga=2.267306374.988462242.1538502014-1783839400.1538502014
https://knowledge.hubspot.com/articles/kcs_article/contacts/how-do-i-import-contacts?_ga=2.27839028.988462242.1538502014-1783839400.1538502014
https://app.hubspot.com/l/learning-center/lessons/20/620?_ga=2.267306374.988462242.1538502014-1783839400.1538502014
https://blog.hubspot.com/customers/how-to-design-your-sales-process-in-hubspot-crm?_ga=2.27839028.988462242.1538502014-1783839400.1538502014
https://app.hubspot.com/l/learning-center/lessons/16/606?_ga=2.267306374.988462242.1538502014-1783839400.1538502014
https://knowledge.hubspot.com/getting-started-with-the-hubspot-crm-free/how-to-use-the-lead-flows-tool?_ga=2.27839028.988462242.1538502014-1783839400.1538502014
https://app.hubspot.com/l/learning-center/lessons/19/615?_ga=2.267306374.988462242.1538502014-1783839400.1538502014
https://knowledge.hubspot.com/getting-started-with-the-hubspot-crm-free/how-to-create-saved-filters?_ga=2.27839028.988462242.1538502014-1783839400.1538502014
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