PRODUCT SPOTLIGHT

Christopher O’'Donnell | SVP, Product
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(G‘{’J Q{ui gdpr elephant in the room A Y Q

[
&

Al News Images Videcs Shopping More Settings Tools View saved SafeSearch v

esisom

“| SUPPOSE I'LL BE THE ONE : /
TO MENTION THE ELEPHANT D . CONSENT =\
IN THE ROOM" A " :

I

Al
A cowe |
z?y }i[ \;

% software ‘@W =

daks
WHAT GDPR MEANS
TO SMALL BUSINESS

A evoarapeorecrion “ SRESEETIEN
GDPR: the elephant ARE YOU READY? XY
in the room Thero's an elephant in
the room!

GDPR

o3t o e Rec

| GDPR Compliance Approach

Q09000
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Contacts Conversations v  Marketing v Sales v Service v Automation v Reports v

Settings

Account Defaults General info Branding
Contacts & Companies
Import & Export Account name

Lara’s Account

e GDPR-compliant default
Setti n gs Domains GRS Default language Default date and number format

Install Code & Tracking

integrations b English v United States v
Marketing v Format: 20/03/2018 and 1 234 5¢

Properties Currency Time zone

Sales - US Dollars $ s US/Eastern (UTC-5) v

Users & Teams

Lead Revisit Notifications @

EU General Data Protection Regulation (GDPR) Compliance @ -

Privacy & consent | Cookies & tracking | Learn more
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LAWFUL BASIS

Automatic contact
property

Winter Snow
HubSpot Support

About

These contact properties will appear on every contact
record you view. You can also set your team’s default

properties in account settings.

Set default properties
First name X
Last name X
Company name X
- Jobtitle X

All properties

legal

v Contact Information 10104 properties

Legal basis for processing contact's data.

Legitimate interest - prospect/lead
Legitimate interest - existing customer
Performance of a contract

Freely given consent from contact
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Data privacy

Consent settings

Contacts +

Settings

Account Defaults

Contacts

mport & Lxp
Install Code & Tracking

Demains & URLs

ntegrations

Marketing

Froperies

Users & Teams

versations

Marketing ~ Sales Automation v Reports v

Con

Companies Privacy and consent Calling Log emails

Data privacy & consent options

These options will appear anywhere you process and store personal data for contacts,

Notice @
Midnight Society will use the information you provided to us, including your email address and phone number, to

send you emails and eall you about Midnight Soc

y's proclucts and sarvices. You may unsubscribe from these

communications at anytime. For information on how to unsubscnbe, as well as our priv

practices and

commitment Lo protecling your privacy

check out our Privacy Policy. Edit

Consent to market @

Midnight Society is committed to protecting and respecling your privacy. From time to time, we wou'd like to
contact you via email about Acme’s procucts and services, as well as other content that may be of interest to you. Edit
| agree to raceive emails marketing communications from Midnight Society. Edit

Consent to process data @

Explicit Implicit

n orcer to provide you the centent requested, we need to store and process ycur personal data. Edit

| agree to Midnight S ty’s storage and processing my personal data. Edit

You may unsubscribe from these communications at anytime. For more informarion an how to unsubscribe, our

cting your privacy, check out our

Privacy Policy. Edit

Privacy policy hyperlink @

€3 e Midnight Society -
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HubSpnit .







ECOMMERCE

+

INBOUND
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HubSpbt - £ shopify

NATIVE INTEGRATION

AVAILABLE NOW
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‘JZ

digita

J
for client
FORSOE&E’-HING7 hello there, Gabe!
r LI : h o st diggin’ through our sales records and it

IDGE US!

)u're one of our tier-1 customers! And since
ered from us quite a few times, we figured
, ' you'd be interested in writing a little review
experience with us - Nothing too crazy or
What S up’ AShIey' ning of course! Just head to the link below,
ur heart and write what you feel, Oh, and
'ks for being an amazing customer!

YOU KNOW YOU WANNA....

Picture Quantity Price
=] ‘ 299
=]

!

Fruit Punch




ner Sales Growth

63%

increase in customer sales growth using
Shopify + HubSpot together

July Aug Sept Oct Nov

Total Sales
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NEW APIs
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ECOMMERCE BRIDGE
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ANALYTICS API
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PRODUCTS API
LINE ITEMS AP
TICKETS API
CRM OBJECT PROPERTIES API

ASSOCIATIONS AP

CHANGELOG API
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GROW BETTER WITH

HUBSPOT CONNECT
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HubS@ét WEBSITE ADD-ON
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¢« Back to landing pages Content Settings Publish or schedule v Saved Save

EDITOR ENHANCEMENTS BIGLYTICS

Call Us: +1(617) 555-0001

e Drag & drop images
GETTING STARTED WITH BIG DATA

Join the Biglytics team for our two-day 'Intro to Big Data’' event at the Hynes Convention Center
in Boston to learn how Big Data can super-charge your business decisions
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DOMAIN MANAGER

Step-by-step instructions

Connect multiple
subdomains at once

Settings

i

Imzor & Sxpert
Intogrations v
tatketing v
freper

Domains and URLs

Domains JRL Muppirge Lungusge Setings
25
Let's get this thing started.

Conrect your domsn 1o FUbSpo: now 10 you cur pubisn your -t cresticn ax soom s 1's resdy,
Connect a domain

L3
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DESIGN MANAGER

e Search & organize files

with the new finder

e Drag & drop editor
enhancements

Fla + View + Actions ~

A Siw Sewrch Resuts el
& Ternplaes
& Cuzom
& Giog
& cmall
&® Paga
& Zexc
& Hubipol Exurping
& Hubot Resives
8 Londng Page Basic
& Silire Tneme
B ComactUs copy
1423666834

4-copy-
4623666123

D R Wdthcomy.
1425466535 copy
473486735

D Horepage-copy-
1425666513 copy
1423466732

©

Mozuies

Three Column-<opy-
1425666635-<opy-
1425666736

B iwo Column Equal-zopy-
1423486535 cogy
REVELTLYELY

B Twe Colure Right
1425666433 copy
1423466735

& Siflive Theme Lp
@ Stratus Theme
& \Web Pzge Dazic
W System
B tem

- ince

B shtine hemaniesder b greup!
Trie Background
-t4sle-tackpround padddngioth

Fagn Coorar

-puye-cunter

H Fagerisepescen

Page Cevrer, Coment Wiapast
PACR-CANTAF.CONtat-RrADPAL . PASHNCRRTS

Hain Caseant
~econtent.uninsted. )

It Cehamn Fheaitls coloen]

12h Vst {ch wmec)

B shtion MemFoonr Glosil gro.p)

e wrrces feund

B Thee Cobinvcopy 1425665435 %

o
%

@ Hedzamal Teg Nenu Marup at

Man Comant
rwin-conte

ated. fuduin . dulaypz

[Fuist e Rl Catamn Fsisi e}

Ach tme ke el AS ien st pach wwe)

 JiubL refereece

Femsion > | nmom-.,.

+ add # Edr

B Three Colume.

14256656615 copy- 425566734

Three Column-copy-14256

P e ke

~ HEAD AND BODY OPTIONS

[ — add -
sleylina-atyla.css X
Damain stylashaats

Incluce -

Adddticnul <l

txpand

Budy sy

site-page threa-column
Inlire body styling

Linkwed JuwSerippt filws Add -

o 38 0o xenierpe s Iebnd 30 this tamains
Addiionsl markup before </oody> xpand

1
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Now incorporates HTML,
HublL, CSS, JavaScript

Modules now available
in the Marketplace

X X X X X X X X X X x X X X

Markating - omatica~  Reports «

Insore Srowease Laseut 2 Deage

Accordion
article alet
Background Immge Bunnar <Ui><a hrefa® fdacs/tut:

Backgroard Image Banner
MC20T 7

ampalgn

dueu/muraup/hubl-ayrtux-ref

<Ui>¢a hrefs"/docs/marsup/supported-variasl

COS Dasign Lak: -

COSDEV - Class Resources term

COSDEV Homework Step ftem

COSDFV - Iratnuczom Mogula e S e

COSDEV - Juin The Teen Button I
Do's & Den'ts</ar¢/11>

COSDEY Learr more

COSDEV - Lagion tam puruntt>User Guide B Othur Resources

COSDEV - Newt Class / Taks Test A% hreleintpif/inledge.t

Button ;
Shttp: / hrcwludge

fathitto: /Mhoewledus. b

COSDEV - Progress Module

DLV Setup Stepz Mocule

COSDEY - Vidao iam

Custorn Notifizstivn Module

Cmail Drider
FAQ Modla

FAQ Modlu-oopy-| 428443065

FAQModle copy 428445762

FAC Modala-copy-

FAQ Motlu-opy-1 426514069

Tic *

i.parans® )
s ) chitdeun(*
5 ).toxgleClass( "active®

nd) €
wobemnu®) .xLideToggle(* fus

Fomatted HTML madue

Ful-wWickh CTA

®  oomersfound

designers ubspot con

a & @ 3§

3Heme V2 B searchLaycut

K brideaen

XML

X Ascordicr

AA((D’
v9¢ 3% blog medh

~ FIELDS o

r-output®>Introduction to the Tesplate Builder</e></1i>
~wobsite-tarplates-fn-the- >Bufleing Website Tewplatesc/as< 11>

RPN

e maactbe huan v Tk

tus fefurunce</er
>HubL Supported ¥arfoblesc/o
ubl Supported Msdules s </

~ UNKED FILES [0)

Styleahaats

o lnkag rtsehoms
leaSaiptfies

o linhue JowaSuript s

Othar filas

v FILTER TAGS

Search

v TEMPLATE USAGE

Le odd

s modube <o o 0y drag e

et i 1 Ak sidebar. It s be ade

HTM_HubL teme 2% Jing o

8

Usagge snippet
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Set up your new drag and drop template

Now available to everyone
with the new Design
Manager

Replaces Custom Search

Included, easy to set up
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HubSpHit

Marketing Hub SOCIAL PUBLISHING
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SOCIAL PUBLISHING

Bulk upload for Twitter,
LinkedIn & Facebook

Published

Social Media

Publishing Reponts Setting
—
sere®
o
rost ™e *
16
0 Let's schedule a post.

Schedule your first post and take one more thing off your list
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SOCIAL PUBLISHING

Instagram scheduling
& publishing

Monatoring

Social Media

Publshing

All accounts -

Repornts Settings

4 &:

Best voicemail greetings hitps://blog hub:

Best voicemail greetings hitps.//blog hubspot conv/sal

Best voicemail greetings https://blog hubspot comvs
‘‘‘‘‘‘

“ How to search on Google hitps://blog hut
: 3/9009

How to search on Google hitps.//blog hubspot.com/ma

oicemail-greet

Export Sched

nME ¢

May 15

e -
May 15

May 15,

(25 DN

1 May 15,

' May 15,

o n
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SOCIAL PUBLISHING

Calendar view with
drag & drop editing

Social Media

2

Monitoring Publishing
—
All campaigns ~

Montn Week

SUNDAY
7
3 2
20 2

Reports

MONDAY

Messenger Setung
May 2018
TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY
8 9 10
15 16 17 18 19
& Eg | v | Y7o v Gorar530] [ owra Avwrod oal
| T | - S| -

26
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facebook @



Marketing
Partner

Workplace
Partner
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facebook & HubSpot

Campaigns Audiences
+AUDIENCE SYNC
e Type: All v
e Run targeted Campaigns
NAME TY
on Facebook
Hubspot - Leads from leads ads - April Cc
@® Ready - (80% matched) Le:
e Based on HubSpot
CRM lists Website visitors W
@® Ready
Lookalike (CA, MD, MA, 1%) - Website visitors Lo
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facebook

Easily add Messenger
CTAs to any website page

Ask questions and deliver
content via Messenger

All details sync directly
to the contact record
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GROW BETTER WITH

MARKETING
HUB

AVAILABLE NOW

Website Add-On

Design Manager Improvements
Custom Modules

Domain Manager Improvements
Site Search

Editor Enhancements

Social Publishing

Facebook Badged Partner
Facebook Audience Sync

Messenger Integration
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SALES HUB REVENUE

________________________ 16% PARTNERS




Sending better email is key
to making more connections.
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HubSppbit

RECOMMENDATIONS
Sales Hub
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RECOMMENDATIONS

Email grading based on
level of personalization

Provides tailored
recommendations

Sequences Start: Email 1 ~ Send follow-ups between: 9:00 AM - 11:11 AM v & GMT-04:00 Enable threading

O EMALL 1

Tue 5/01

( Email1 Low personalization £}

TASK1 Send first email immediately -
Thu 5/03
L3
EMAIL 2 Learning more about how The Boeing Company can solve for sales teams and sales performance

Mon 5/07

EMAIL 3 Hey Dwayne,

Tue 5/08

My name is Scott and | work at Biglytics, which helps sellers report on sales performance. | was hoping to chat with you
about how you are focused on growing and measuring your sales efforts this year.

TASK2
Wed 5/09

Here is some information on the tools that Biglytics can provide to your team to help them grow.

If you're interested in setting up a time to connect, let me know.

Thanks,
Scott

m Cancel To: dwayne.robertson@boeing.com %

i
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MEETINGS

HubSppbt
Sales Hub

Free Big Data
Consultation

< \YEW

SUN MON TUE WED THU FRI

4

SAT

Book a 60-minute meeti

What time works best?

9:00 am

10:00 am

11:00 am

12:00 pm

1:00 pm
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Settings

MEETINGS IMPROVEMENTS AccountDefauts Meetings

Contacts & Companies

Preferences Calendar Integration m Custom Domains m
Domains & URLs

. . Ecommerce ([0Y
. Deeper Custom IZatlon E Now connected to Google Calendar account .
Impom & Exor mschnitt@hubspot.com

Integrations v

Use more calendars
Marketing v

mschnitt@hubspot.com @ v

e Multiple calendar support i Fr—

Reports & Analytics

Tracking
Don't see your calendar? Your calendar must be tied tc the same
Sales v g 3 q - Learn More
email address you're using with the meetings tool.
Branding

Call & meeting types
Calling

Deals

Log emails in CRM
Meetings

Messages
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Creste Personal Meetings Link
DETAILS CONFIGURATION AVAILABILITY

Step 2: Configuration

MEETINGS IMPROVEMENTS

Location (]

Where will this meeti{\g take place

Invite subject & Contacttoken ~ Ha Company token ~ e

The subject displayed in the calendar invite

e Automatic reminder emails

Invite description L]

Enter description

Language 6
The language your meeting link is displayed in
Select a language v
Date and number format
The date and number styling in your meeting
Select a locale v link

Reminder emails

> Send inder emails to prosp who book ings through this link
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Meetings are now more like form submissions.

Capture Leads | Track Pageviews | Trigger Workflows | Revisit Notifications
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HubSppbit

QUOTES
Sales Hub
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Easily generate quotes

Seamless user experience

< Deals

Dunder Mifflin
Decision Maker Bought-In
Sales Pipeline ’j} 19 @ @
v Products Actlons ~ @ Newnote €23 Email < Call + Log activity =) Create
S Meet v
Sales Professional $400 Templates Sequences Documents eetings
To Michael Scott (ih8tobey@dunder-mifflin. -
Marxeting Professional $700 ichael Scott (ihBtobey@dunder-mifflin.com)
From Matt Schnitt (mschnitt@hubspot.com ~)
One Time Onbearding $1,000
Subject Add a subject
Additional Sales Prof... $400
Type something brilliant
Edit products Create quw
At @@ B & &
v About Dunder Mifflin Actions ~
Activity Notes Emails Calls Tasks
Amount
$2,400
Deal stage April 2018
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Quote for Dunder Miff

Prepared on April 11, 2018 - $20180411-104730965

Q U O T E S For Dunder Mifflin - Michael Scott Show details

Products & Services

e Stripe Integration o Time onbesrins e
30 days with an Inbound Sales Consultant, up to 4 hours of consulting.

Marketing Professional AR Feneonth

£100.00 discount  $700.00 / month

Sales Professional 5403-00-Fmonth

45% discount  $220.00 / month

For 1 year

Sales Starter $50.00 / month

RECUIING QISCOUNE e e e $280.00 / moONth

Recurring subtotal - $970.00 / month

One-time subtotal - - $1,000.c0

Total $1,970.00

® Purchase

This price doesn't include any applicable taxes
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Q U O TE S Now available in

Sales Hub Professional
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GROW BETTER WITH

SALES HUB
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Service Hub Professional

HELPDESK-FEEDBACK-KNOWLEDGEBASE-CONVERSATIONS

AVAILABLE TODAY



HELPDESK : TICKETS
e Easily manage tickets in
HubSpot CRM
e Detailed ticket records

e Integrated with contacts,
companies, deals & tasks

Tickets -

Al tickets

Allsaved fitters >

Pipeline
Ticket Pioaling

Al tickets
27 tickte

+Add filter

Options +

TICKET NAME

Can you call me e billing please

Extension of free trial?

Free tnal?

Can'tlog in

Lot item

Trouble sharing files

Beta program

Halp using naw featura

Error M

ssage
Felp adding a user

I

Issua

Export doesn't contain the right fie....

Recover deleted folder
Trouble legging in
Credit card issue
Storage question

Bug on your site?

My account breaks when | try to up...

FIPELNE

Ticket Pipeline

Tickat Plpsling

Ticket Pipeline

Ticket Pipeline

Ticket Pipsling

Ticket Pipeline

Ticket Pipaline

Tickat Pipsiing

Ticket Pipeline

Ticket Pipeline

Tickat Pipsline

Ticket Pipeline

Ticket Pipeline

Ticket Pipaline

Ticket Pipeline

Tickat Pipeling

Ticket Pipaline

Ticket Pipeline

TICKET STATUS *

New

g on contact

5 0n contact
Viaitirg on contact

Vi

g on contact

Viaii

¢ 0N contact

Visitirg on us

Vs

G0N us

Dev issue fixed

Closed

Table Boad

CREATE DATE

ADr 25,2018

Aor9,2018

Aor 6, 2018

Ape 5, 2018

Aor5,2018

Aor'5,2018

Mar 30, 2018

Mar 27, 2018

Aor 9, 2018

Ao 9, 2018

Apr5,2018

Apr 5, 2018

Ao 5, 2018

Aord, 2018

Apr 4, 2018

Aor2, 2018

Ao 16,2013

Aor 35,2018

Searchforaticke: Q@ Customize ~
PRIORTY HUBSPOT OWNER

Low ' Sophie Higas (shiggs
Low @ soptic Higgs (shiggs8...
High @ iennaGlatjennaglaa...
High @ Sophie Higgs (shiggsst..
High Laura Mikulay llsuratcst. .
High @ sovhie Hinas (shiggs®
High . Janna Glat {janna.glatd...
High @ ienna Glatljennaglatd...
High Pat Particpant [cddoudco. .
High Pat Particpant (doudco. .
High @ sophic Higas (shiggs...
Low ' Saphie Higgs (shiggss
Low . Sophie Higgs (shiggs®...
Low @ sophie Higgs (shiggs...
High Laura Mikulay |

Low @ Sophie Higgs (shiggsit..
Low ' Sophie Higgs (shiggs®....
Low phie Higgs (shiggs®...

SOURCE

Phone

Email

Email

Form

Emall

Email

Email

Email

Email

Email

Email

Emsil

Email

Form

Emsil

Email

Chat

Form
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HELPDESK: TEAM EMAIL

Route to Conversations

Create tickets

Settings

Account Defaults

< Back to Inbox

Contacts & Companies Channels

Conversations v

CHANNELS

Chat appearance
Chat
My profile aprilsciencefair-4416355.hs-sites.com

ns
Slack Team email
support@biglytics.net

Domains & URLs
Ecommerce ([I0)
Import & Export
Integrations b
Marketing v

Properties

DATE
CREATED

03/29/2018 . \
03/29/2018 l

STA?
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Encollment triggars:
tact has filad out ot s

Ticket automation

Create, manage, and trigger
alerts & actions based off
tickets
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Service Dashboard + &=

HELPDESK : REPORTING R ity e A

Ticket Volume Over Time Average Ticket Response Time By Source
Date range. This yearsofar | Frequency: Weekly Dute mngm: This par oz far
. . o Cowrt of Tickets © Avurigw Time to Frst agunt mply
e Integrated reporting on tickets _
/ I.' 2000w
gw i P
3 [\ 1o o

e See key support stats like
ticket volume and source L e T e e Ry o v . =

[
Aeomemm Ter
El
. 3
[3

Tickets By Source Tickets by Category
Dete runge: This year 3o fer Dete rungw: This puar s far
* Cownt of Tckuty * Court cf Tickats

= I

H
&
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Conversations v Markating v Sales Automation - v o | £ msouno.

KnOWIedge View knowledge center £ Organize articles Create article
Manage

—

All articles Categories: All ~ Search articles Q

e Easily create a library

NAME VIEWS FEEDBACK SENTIMENT LAST UPDATED »
. ® Published
of knowledge articles
@ Publishec

Elijah Ginsberg

Apr 30,2018 7:41

e Optimized for search

Booking your hatel Apr 19, 2018 5:27
PM
Elijah Ginsberg

Getting a visa ?&' 19,2018 5:27
n ® Publishec
Elijah Ginsberg
Cancelling a pass Apr19, 2018 5:16
® Fobis

Elijah Ginsberg
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FEEDBACK

e Deploy surveys to gather
feedback

e See detailed reports
on trends over time

e Champion promoters,
intervene when needed

Customer feedback

Discover what your customers are really thinking

Three survays, three ways to find what customers think of your company, service and support.

Use the results to make improvements, and keep customers coming back.

[ -

Customer loyalty Customer support
Continuously monitor how likely Imprave customer support by asking
customers are to recommend you how well your support reps did after
with two simgple questions. each interaction.

View feedback View feedback

>

Customer experience

Get feedback an any part of the
customer experience that you want
to know more about.
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t and unread - Krisntha Spuglio, Marcus Andrews, Maura McGrath, Elise Beck, Rachel Leist 1-150f15 = - Jeff Russo
’ e

PRODUCTIVITY TOOLS

g else
Jeffrey Russo (jeffreyrusso.com)
Our Meeting Jeff Russo
. Tem plates & Snippets hel p [-E Templates ; Sequences & Documents m Meetings &2 Snippets Log @ Track iEFrEY@.PHrey'“SSO
your team respond effectively Hidot P L abo
Looking forward to seeing you later this week here at our office! x o
e Meetings & calling mean faster -
follow up and a more seamless
. Russo
experience for customers .
jeffrey@jeffreyrusso.com
e Sidebar puts context about WU it s e
customers within easy reach
555-432-1273
View more

EEEE: 10580 :
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SERVICE HUB PROFESSIONAL

$400/month

INCLUDES UP TO FIVE SEATS
$80 PER ADDITIONAL SEAT



GROW BETTER WITH

SERVICE HUB
 AVAILABLE NOW

DAY18
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CONVERSATIONS

INBOX - LIVE CHAT -BOTS



Universal collaborative
inbox

Aggregates customer
emails, chats, and more

Accessible to your
entire team

Contacts v Conversations v

Marketing v Sales v

X

Marketing Dashboard v | peme

== Filter dashboard Date range: Lastmonth  Frequency: Daily X

Marketing Performance
© Date range: Last month | Frequency: Daily

SESSIONS

372,178

A 0.23%

600k

Compared to previous month

6.27%

Service v Automation v

NEW CONTACTS

23,381

¥ -31.99%

40k

Reports v
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Engage website visitors
in real time

Robust segmentation

Easily route chats to the
right person on your
team

About INBOUND >

Registration v

Existing registrations
Making new registrations
Speaking at INBOUND

Travel & Hotels

March 26

Hey! What can we help you with?

Perry 8:03pm

Write a message] I Ser
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BOTS + AUTOMATION

e Efficiently scale 1:1
communication

e Intelligent routing,
lead qualification,
support & more

{ Back to Bots

Y

Start from scratch

Create a custom bot starting with

a blank canvas

e

Qualify leads
Determine whether visitors are

qualified before directing them to a

representative

]
Book meetings
Let visitors book meetings using a
group or round robin meetings
link

a

>

Support bot

Nienlav knmwladne articlac far vicitars

Name your bot

Thanks for reaching out! In order to get

you to the right place we need a few
details from you. What's you're name?

Excellent, thanks Jackie! Can you
tell us how many employees work
at your company?

l 1-5 H 5-25 H 25-50 H 50-150 ’
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GROW BETTER WITH

CONVERSATIONS
~ COMINGJUNET2

DAY18
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Get involved with HubSpot's

HubSpot's Launch Season

Three lucky partners will win for helping spread the word!

B
>> bit.ly/HS-LaunchSeason <<



FIND OUT MORE
e

Science Fair Live Science Fair Booths Breakout Sessions
Today @ 16h00 Tomorrow @ 9h00 See program for details



THANK Y2 U



