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Good to Great
How HubSpot’s Social & Content Tools 

Help You Turn More Attention into Leads



Attention is a currency, and it’s harder than 
ever to earn.
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Since you sat 
down...



Use the latest Strategies and Tools to 

generate more attention 
without adding to the noise.



Onsite: 
Generate Attention Organically1
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You all know the story how search engines, and content 
have changed.
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Yet, we were presenting a tool that was 
outdated as THE answer to SEO
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● Exact match only

● Rank is not accurate reflection

● TLDs (beyond English) not included

● Ultimately does not help create better content 
in 2018 (or beyond)

The Keywords Tool

Did Not Change With 
Search
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Matt Barby Anum Hussain 
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Ok. So what’s next for 

Content Strategy
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Modernized Interface

● Refreshed interface

● New pillar page templates

Status: Live to All



#PARTNERDAY18

Topic Cluster Progress

● Step-by-step instructions

● Track your, or your clients, 
progress

Status: Live to All
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Automatically Group Topics

● ML turns content into clusters 

● Spend less time organizing,
more time creating

● Instantly show optimizations

Status: In Private Beta to Partners
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67%
more traffic

246%
more traffic

80%
more leads
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Let’s Talk...

What’s next for SEO 
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You Asked…

We Built It
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Speed

● July 18 - Google ranking factor

● Sites saw upwards of 5s increase

● Updated combined CSS files

Status: Live to All
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Security 

● SSL Included for all 

● In 2014 Google announced as a 
ranking signal 

● HSTS Now available 

Status: Live to All
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SEO Settings

● Edit canonical URL at page level

● Easy set up

● Set a smart default

Status: Live to All
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WWGW

What 
Would 
Google
Want



Offsite: 
Awareness in the age of social2



Be findable Be where I am

Good Great
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Facebook - Friends, Family, Funds

● 1.45 Billion DAUs

● There has been backlash against 

Facebook

○ Feed changes reduced time spent on FB 

by roughly 5%

● Being successful on Facebook means 

spending money on Ads
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Instagram - Facebook’s Growth Engine

● Using all 30 Hashtags, Local tags 
& Influencers helps you 
generate ToFU traffic

● 800+ Million MAUs

● Discovery is still possible on 
Instagram
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Messenger - Middle (& Bottom) of the Funnel

● Users love it
○ From 2B → 8B Growth in 1 year

● 54% of US Social Media users prefer 
communicating with a brand over 
Messenger over email, phone and online 
chat [1]

● 53% of people who message businesses 
say they are more likely to shop with a 
business they can message [2]



#PARTNERDAY18

Don’t Count Out Twitter for ToFU

● Twitter is seriously cracking down 

○ New automation rules, Mass account 

deletions

○ Big changes to have better quality 

conversations

● 330M MAUs

○ Serves more than 2B search queries per 

day

● 93% of people who follow SMBs on 

Twitter plan to purchase from them
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Ads: Platforms work with Advertisers - Not Against Users

● Digital Ad Spend overtook TV spend in 2017 [1]

○ Google & Facebook represent 84% of Digital Ad 

spend [2]

● Over 50% of Google’s screen real estate is 

sponsored

● Quality + Targeting >> $$

○ Creating ads that feel organic increases 

reach and keeps ad spend low



#PARTNERDAY18

In this changing landscape, how does HubSpot help?
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I want all my leads in HubSpot

You Asked…

We Built It
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Sync All Leads You’ve
Generated from Facebook

● Get all the activity on the contact
timeline

● Beta: Receive new lead notifications 
& populate dynamic lists

● Control which pages sync leads 

Status: Live to All
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● Understand how many 
contacts have interacted 
with campaigns at any point 
in their lifecycle

● Create lists of influenced contacts 

Influenced Contacts

Status: In Beta

Ads Add-on
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But I manage multiple accounts...

You Asked…

We Built It
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Support for Multiple Accounts

● Track & report on performance 

● Deploy selected pixel

● Create multi-account audiences

Status: In Beta

Ads Add-on

● GDPR
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What about organic?

You Asked…

We Built It
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Introducing Instagram

● Publish directly to Instagram

● View & respond to comments 
directly from HubSpot

● Measure engagement

Status: Live to All
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Shutterstock Integration

● No image? No problem

● 60,000 Royalty-free images to use in 
your Social media

Status: Live to All
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What should I publish?

You Asked…

We Built It
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● Integration with Rival IQ

● Track up-to 3 competitors directly 
within HubSpot

Status: Live to Partners

Enterprise 
Feature

Introducing Company Streams
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Introducing Company Streams

● Prospect new customers, discover 
hashtags that work, find inspiration 
for your own posts

● Track organic and sponsored posts

Status: Live to Partners

Enterprise 
Feature
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You Asked…

We Built It

Can I do it even faster?
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Bulk Upload for Social

● Now supports FB, LinkedIn, Twitter

● Schedule posts in one-click 
across networks

● Review & edit posts in HubSpot

Status: Live 
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You Asked…

We Built It

What about seeing my posts on a calendar?
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Social Calendar

● Monthly, Weekly & Daily views

● Drag-and-drop posts across days

● See where you have social gaps

Status: Alpha 
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Conversions don’t just happen on-site anymore

Messenger
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Messenger & HubSpot

● Simple persistent menu setup

● Continue the conversation when 
you’re ready

Status: Live to Partners

● “Typically Replies Instantly” badge
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Messenger Conversion Flows

● Add “Message Us” CTAs

● Conversations & Contacts 
automatically sync to CRM

● Send content through Messenger

Status: Live to Partners
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The Agency Guide to Hubspot + Messenger

● Product Walkthroughs

● Conversational copywriting tips

● How to select good fit customers

● Form to submit your customers for 
early access
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● How to introduce Topics over Keywords with clients

● Agency Guide to getting started with Messenger

● Reach out with ideas or questions - thanks in advance! adefranco@hubspot.com

- Content | dmarmer@hubspot.com - Media

To Recap: Check out these resources 

http://bit.ly/CS-Agency-Guide
http://hubspot.com/MessengerBeta
mailto:adefranco@hubspot.com
mailto:dmarmer@hubspot.com
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THANK YOU
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Questions?



#PARTNERDAY18

Forms That Grow Your
Relationship

● Modernized UI

● Easy setup of progressive
profiling

● Free in HubSpot CRM
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We’ve significantly improved

Forms and Meetings
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Book Meetings From Your
Website

● Directly Book Sales Meetings

● Available on Marketplace

● Configurable Meetings


