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Should |
Build An App?

We're assuming you already have a
mobile-friendly website, too. If you don't,

stop here and go get one. (The mobile Do your competitors have

- O site's a must.) an app, or are apps popular in
your industry?

Do your users need to check/scan
info on the go? (Account balances,
loyalty points)

Would your app include content
designed with mobile-first in mind?

Would customers be able complete
tasks like booking appointments,
make payments, etc.?

Will your users want to check
it regularly?

Can they do this through an existing
Will you be able to keep it up to date? app like Open Table or Angie's List?
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