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I’'m James Gilbert
@jatgilbert

Head of APAC Marketing




OUTBOUND @ INBOUND



Advertisers had all the control.

Consumers were bombarded
with ads & pamphlets trying
to sell them many products.

While they didn't like this,
they couldn’t do anything
about it.




NOW

 The buyer is in control
and has much more power.

* They have all the tools at
their disposal to do their
own research.

 They're able to make
their own decision on your
product / service without you.



The old playbook is

BROKEN

@ = ©

83% 91% 20% 48%

skip unsubscribe direct mail is are on do
TV ads from email never opened not call lists




The biggest problem
with the old playbook is that

it fights for people’s attention
by interrupting them.

Seth Godin (1998!)
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ATTRADTING
ATTENTION

smarter than interrupting attention




ATTRADTING
ATTENTION

requires you to
provide something
people will love




In the world of digital,
people love content.

& B 7N

Blog Posts & Photos & Videos & Presentations  Software
Web Content Infographics Podcasts & eBooks & Tools
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need to know?

All-in-one
inbound marketing
and sales sottware.
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o Open web app

e website.grader.com




een00 Telstra 406 7 48 AM 7 3 100% -
& webs rader

WEBSITE GRADER

y HubSpbt

JHOW STRONG}

IS YOUR
WEBSITE?

WEBSITE

GET YOUR ANSWER S

Copyright © 2015 HubSpot English v

WEBSITE GRADER

y HubSpbt

gJHOW STRONGj

IS YOUR
WEBSITE?

hubspot.com

jgilbert@hubspot.cc

GET YOUR ANSWER >

Copyright © 2017 HubSpot, Inc. English v

WEBSITE GRADER

Powered by HubSpHt

(@)

HUBSPOT.COM

THIS SITEIS
GREAT

PERFORMANCE MOBILE SEO
|

20 30 30




OVERALL PERFORMANCE MOBILE SEO SECURITY
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THIS SITE IS GREAT

You're amazing! Let's sk in the glow of your amazingness. Ahhhn.




Who had the
best website?

eeccn Telstra 4G 7:49 AM @ 7 % 100% -

& website.grader.com

—/
WEBSITE GRADER

Powered by HubSpHt

f ‘Il lI' Ill
!I | [ ||
[ i

HUBSPOT.COM

THIS SITEIS
GREAT




° Take a screenshot

Tweet screenshot + THIS SITEIS
#GrowWithHubSpot

HUBSPOT.(
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But what about

FREE TOOLS




AUSSIE HOME LOANS
BORROWING CALCULATOR

< Aussie Home Loans Meet Dur Brokers Calculators Need Help? v Free Appointment

Cakulator » Eorrowing calculator

Borrowing calculator

Simply entersome basic information anc our borrowing calculator wll give you an idea of how much you can borrow and what

your monthly repayments might look like.

Why Aussie?

& Aussie Home Loans  Meet Our BrokeBalculators

.

Borrowing calculator

Simply ente’ some basec nformatior and our borrowing calcdator will give you an icea of how much you can
yrow and what your monthly repayments might lock ke

How much can | borrow?

About you Monthly expenses
I need a home loan to.. @ Calculate expenses for me
Please select v
The loan
Applization type Interest rate
Number of dependants Loan term
Annual income (before tax)
Total of your taxable income

Total of your partners taxable income

- ':"J,Al :A ‘ » -

Untaxed income

-t'””" .

By usirg this mortgage calculalor application you accept the terms and condaicns. Apphcations made

through your Ausse Mortgage Broker are subject to approval. Condtions, fees ind charges will apply

@) #

e AU ssie Home Loans Meet Our Brokers Calculators Frea Appaintment

Results

You may be able to barrow Manthly repayiments 21 4.64% Monlhly repayments al 5,14% (il
up to: rales rse)

$910,238 $4,688 $4,965

The ultimate calculator
is an Aussie broker.

(- Talkto an Aussie Broker

Important information

Alew Things Lo xeep in mind. This caleualaton is only @ guide. Our best calculalors are really our brokers.

Thay'll be abile to help you find the right lezn in amongs! thousands across the market.

Impcertant Lo remember




Attract visitors with their
web & blog content

Convert leads with
personalised content
experiences

Close customers with
personalised mktg.
automation




Location: Surry Hills. Price Sold: $965,000.




In the world of digital,
people love content.

jatgilbert GrowWithHubSpot HubSpot



Ll Views v [ 12/01/2013 - 12/31/2015...

20.000

® Al Sources

@ Organic Search
15,000

@ Referrals

B Social Media

10,000 ® Email Marketing

@ Paid Search

8 Direct Traffic

HERE’S A BLOG
POST FROM 2013

@ Other Campaigns
@ Offline Sources

DEC 2013 DEC 2016

L 1 h h t :E:E ° Source a Views Submits Contacts View — sub. View — cont.

O O < OW mu C ra 1 C Direct Traffic 31,869 66 39 0.21% 0.12%

o o o o

lt ]_S Stlll gettlng 3 y'e arS Email Marketing 1,722 3 1 0.17% 0.08%

o Offline Sources 0 1 0 0% 0%

later (& continues to get i e ww o
Other Campaigns 194 2 2 1.03% 1.03%
Peaid Search 2 0 0 0% 0%
Referrals 5,340 28 21 0.52% 0.39%
Social Media 4,493 27 17 0.6% 0.38%
Total 277,174 611 402 0.22% 0.15%




e g ﬁe press release template

All Images Baoks News Videos More ~ Search taols

Abaut 5,670,000 results (0.47 seconds)

Easy Press Release Guide - PRNewswire.com
| www.prnewswirs.com/Release_Template v
Learn How to Write & Send 2 Release Get Qur Fraee Best Practices Today!

PR Newswire Blog Kncwledge Center
Free Buyer's Cuide Get the Most Out of PR

Press Release Template - Write an Awesome Release Now

"7 service.prweb.com/ ~
Use Our Templates to Gel Started!

, Save Money ' Drive Traffic - Effeclive Press Releases - News Release Services
Press Re'ease Example - How to: Write a PR - Promote Your Business

for press release R .
template per month ——

Ready-Made PR Templates - Cision.com

1 www.cision.com/ ¥ (312) 801-3971

Get Sample Press Release Templates. Cision PR Services. Try Fraa Today!
24/7 Suppart - Boast Response Ratas - 1.6M Contacts & Records

Journalist Database - Submit a Press Release - Media Monitoring - Contact Us
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More images for press release template

How to Write a Press Release [Free Template + Sample] - Hu...
blog.hubspot.com/marketing/press-release-template-ht ¥+ HubSpot, Inc. ~

Dec 30, 2014 - Get a free press release template and leam how to write top-notch
press releases.

Pty PO

Samantha




Creating content that
people love,

HELPS YOU GENERATE
MORE OF WHAT YOU
LOVE.
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MORE CONTENT
= MORE LEADS

600 Impact of total published blog posts on inbound leads

Leads
500 Read: leads increase as your content increases

400
300

200

% Lead Growth

100

10 or less 1M1to 20 21to 50 51to0 100 101 to 200 Over 200
Total blog posts

| #




THE CONTENT NEEDED
CHANGES DEPENDENT ON
EACH BUYER JOURNEY

e

—u-—y




3 STAGES OF THE
BUYER JOURNEY

Awareness

L-- Consideration
/ Decision

C—

@ | # | @



Consideration

e .

Awareness

Decision

I

" _—

EXAMPLE:

IF I'M BUYING
GLASSES...?



Awareness

Consideration

Decision

00 < >

il

google.com.au

Google

glasses that will make me look smart when presenting at events

glasses that will make me look smart when presenting at events

glasses that will make you look smart
smart and stylish glasses for 2016
designer glasses 2015

designer glasses 2014




Awareness

Consideration O ® (< ' ] https://www.misterspex.co.uk/styles-trends/glasses/trends-2016  (*, m ) n

Logir | Help ~ | Engliah

- Favourites v Basket v
2.« MISTER SPEX a i o

Decision

Sunglasses Sports Eyewear Contact Lenses Designers

Home » Glasses Trends 2015

GLASSES
TRENDS 2016

Welcome the new season with style

Withaut a doubt, glassas are popular accessories
that make it passicic to acecntuate incividua
styles end frends. Round or squars, bold or
casual —whichever

shape you choose Is a matter of taste.

Style
CASUAL

Sporty casual and prechical — this rand is
al acout the tasics: Comfcriable but
stylish o_ffils sl the tone. For mzn, round
forms are the way 1o go to abtain an
cfforticss, casy look. Wornen on the other
nand wil achieve that lzid back look wilh
oolourul frameas

> All Casual glasses > All Casual glasses




Awareness EXAM PL E:

DON’'T WEAR
Consideration GLASSES?

Decision

I

-



Awareness

Consideration 0O < > @m™ google.com.au ¢ ul Bl

Decision

Google

why do i keep getting headaches at work?

why do i keep getting headaches at work?

avoid headaches at work

what headache medication works best
how to reduce eye strain at work

how to be healthy at work




Awareness

Consideration

Decision

® 00 [«
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https://www.misterspex.co.uk/advice/avoid-computer-strain-work C

RS MISTER SPEX oo

Logir | Help ~ | Engliah

Fo% Favourites Dasket
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Sunglasses Sports Eyewear Contact Lenses Designers

PREVENTION

How to Avoid Computer Eye Strain

By Laura Nawcomer | Greatist.com = Sept 13, 2C12

Ever spent maore than two consecutive hours looking
at a computer screen? Us too. Computers can make
us more productive, but the bad news is that too
much screen time can also lead to something called
computer vision syndrome (CVS). Recognizable as
that tired, strained feeling your eves get after a day in
front of a computer screen, CVS affects some 64% to
90% of office workers.

The condition likely doesn’t cause permanent eye
damage, but it can still affect computer users’
comfort. The most common symptoms of CVS
include eye strain, redness, irritation or dryness, a
burning feeling in the eyes, blurred or double vision

m 127 Pin it Read Later

Manchan / Getty Images

after computer use, headaches and neck and shoulcder pain. RELATED

Several factors increase the likelihood pf CVS, including uncorrected vision

problems, dry eves, glares on the screen, poor lighting, poor posture and even

8 Bodyweight Exercices for Any
Small Rcom Greatist.com




Awareness

Consideration . @ 4 > ﬂ] https://www.misterspex.co.uk/advice/avoid-computer-strain-work C |'I'| ﬁ]

Logir | Help ~ | Engliah
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Sunglasses Sports Eyewear Contact Lenses Designers

All About Glasses

Wih eyeglasses gainirg pooularity in the fashion wo-ld, one rmay wonder: Dc | need glasses? Many
people reed some scrt of assistance with their vision wnether it is contacts, eyeglasses or even
reacing glasses. No matter what the reason is for needing eyeglasses, not wearing ycur glasses can
result in sericus long term anc snort-term effects.

Nearsighted

ensures a normal, healthy development of the eye. Also, our ability to react whi'e driving is 90
percent reliant on our sight, ma<ing it imperative 10 the sa‘ety of ourselves and of others to have
cornecl visior.

| There are two main types of vision:

* Nearsighted - difficulty see ng “ar away. In this case, the eyzss are too strong and can only focus

on o2jects that are close. The 2yeg ass arescript on for this vision wll contain a minus signr (fo-
eyrmnle -7 GO\ hecziee tha eve’s nower nreds tn ne lesarned an voil car see far awav It is




Awareness

Consideration ® O 4 ) ] https://www.misterspex.co.uk/advice/avoid-computer-strain-work (_’/ |'I'] m)

Logir | Help ~ | Engliah
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Sunglasses Sports Eyewear Contact Lenses Designers

on o3jects that are close. The 2yeg ass arescript an for this vision w ll contain a minus sign (fo-
exemple, -2.50) beczuse the eye’s power needs to oe lessened SO you car see far away. It is
imacrtant especially for nears'ghted young ocople to rave a comgrehensive cye cxam to avoid

develop ng lazy eye which can occur wher a 2erson is nearsightec ard does nct wear
corrective lenses.

* Farsighted — difficulty sccing up close. If farsighted, the eycs nave to work overtime in order to
focus. This can result in headaches, fetigue and long-te m effects.

So how do you know If you need glasses? It gll staris with a comprehansive eye exam, but some
signs ycu need glasses irclude:

* Bumzing Into or tripping over th ngs
* Squinting, frequent headaches, ruthing the eyes, nausea, fatigue
* Sillng loc cose lo g digilal screen

* Unrablc to sce far away or up close

Schedule
an eye
exam today!

ENTER ZIP Find a Doctor
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IF YOUR BIGGEST
CHALLENGE IS TO
GROW TRAFFIC

MAKE MY PERSONA
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IF YOUR BIGGEST
CHALLENGE IS TO
GROW LEADS:

CREATE HIGH-
CONVERTING
LEAD PAGES
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IF YOUR BIGGEST
CHALLENGE IS TO
GROW CUSTOMERS:

AUTOMATIC PRICING
PAGE EMAILS FOR
SALES REPS
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HubSpot Growth Stack

Growth at every stage of the funnel

Content & Social | Marketing Automation | Website/CMS
Analytics & Reporting | Productivity | Ads Add-on

Email Templates | Sequences = Prospecting Tools
Sales Productivity Tools

In CRM, Outlook & Gmail Meetings = Live Chat | Calling | Notifications

HubSpot CRM Contact/Company Tracking | Deal/Task Management

Truly free CRM for
Mid-myarket e Timeline View | Basic Dashboards



