
We’ve created….

Commusoft new software

Commusoft new website

Commusoft new features

Things to know about Commusoft’s
migration process

Soft migration Vs Hard migration?

Hard
migration

Soft
migration

2016 in review 

So far from the old system to the new… 

Office tasks

Service plans

Reporting improvements

SumUP support

Drawing over images

Stripe support

Improvements to our
letterhead/logo creation tools

MIGRATED CLIENTS

SEPARATE CLIENT
QUERIES SINCE MAY

1050 RAISED
1035 RESOLVED

COMMUSOFT V4 LAUNCH

CLIENTS MIGRATED
EVERY WEEK

RECORDS MOVED

Takes between 6-36h
to move the database

On Friday 7pm
system goes offline

Monday access 
to the system 

Engineers download the new
Commusoft app

The data will move from
 London to Manchester

database center

Client will test and play 

Clients will choose the date 
available for hard migration
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