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1. Prior to Installation

Please ensure that you have read and understood the pre-install document for Purchase Management from m-hance. This
document has been designed as an aid to ensuring a smooth implementation. Please read carefully and provide all requested
information to m-hance prior to your install date.

1.1 Two Installation Routines

There are two installation routines; one for installing web server components and the other for installing Microsoft Dynamics
GP components. It is recommended that the GP install is run first.

m-hance Ltd, Trinity House, Bredbury Park Way, Manchester, SK6 2SN | Tel: +44 (0) 330 777 1950 | info@m-hance.com | www.m-hance.com
m-hance Ltd. Registered in England at the above address. No. 01369937.
13/11/2015 09:33 2



m~hance

with you all the way
1.2 Take A Back Up

It is strongly recommended that you take a full back up of your databases before installing Purchase Management or any
other third party product within Microsoft Dynamics GP. It is recommended that you carry out a SQL Server database backup as well as a Dynamics GP applications
backup.

When carrying out a SQL Server database backup, make sure to include the Dynamics database as part of your company database backups, since it can contain
very valuable information, such as Business Portal data, custom SmartLists created using SmartList Builder, Analytical Accounting setup tables, and user access
and GP security settings.

When carrying out Dynamics GP application backups make sure to backup all of your modified forms and reports dictionaries, the Dynamics.set file, VBA files,
and any files installed in the AddIns and Data folders. An easy way to do this is to back up the entire Dynamics GP application directory. If you are using shared
dictionaries that are stored in a different location, please ensure to backup those files as well.

1.3 Use Experienced Dynamics GP and IIS Experts for Implementation
m-hance would also advise that the installation of Purchase Management is performed by an experienced staff member with
a good knowledge of Internet Information Services and Dynamics GP.

2.Client/SQL Server Installation

2.1 Log out of Dynamics GP

Before attempting to install Purchase Management, first ensure no one is logged into Dynamics GP.
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2.2 Copying the Install Shield Wizard for Purchase Management

From installation files provided expand on the Windows Client folder.
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And the x64 folder

Mame Date modified Type Size

|$ Windows Client 10/11/2015 20:43 File folder

D277734.cnk 10/11/2015 0900 CME File 6,281 KB

[A8A12ErrorLog.xls 10/11/2015 14:44 Microsoft Excel 97... 220 KB

@ mHancesetup.msi 10/11/2015 14:46 Windows Installer ... 12,837 KB

& setup.exe 0/11/2015 1446 Application 411 KE
Mame Date medified Type Size
ﬁ_%! PurchMgth12x64.msi 10/11,/2015 20:47 Windows Installer ... 19,512 KB
LY setup.exe 10/11,2015 20:47 Application 411 KB

2.3 Run the Install Shield Wizard for Purchase Management

The double click on the Purchase Management ‘exe’ file which will start up the Install Shield wizard.

n.b. Depending on security settings it may be necessary to right click on the exe and ‘Run as Administrator’

2.4 Welcome to the Install Shield Wizard for Purchase Management
Click “Next” if you wish to continue with the Purchase Management InstallShield Wizard.
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1 Purchase Management V12 x64 \;‘i-
.

Welcome to the Purchase Managemen
Setup Wizard

The installer will guide vou through the steps required to install Purchase Management %12 »64 on
your computer.

WARNING: This computer program is protected by copyright law and intemational treaties.
Unauthorized duplication or distribution of thiz program, or any partion of it, may rezult in severe civil
or criminal penalties, and will be prosecuted to the maximum extent possible under the law.

With the exception of the “Extracting Files” and “"Welcome” install page, please note that the “"Back” button can be used at
any time during the installation process in order to return to the previous screen within the product set up. Click the “Cancel”
button at any time during the process to abandon the installation.

Please read and accept the License Agreement if you wish to continue
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License Agreement

Pleaze take a moment to read the licenze agreement now. |f you accept the terms below, click "
Agree”, then "Mext'. Otherwize click "Cancel.

m-hance Customer License Agreement ~
Thiz License Agreement ("AGREEMENI") iz a legal D
agreement between you the Customer either as an
individual or a single business entity ("You") and m-
hance Limited ("We") in respect of all software and
services ("The Products"™) we to supply to yvou.

You agree to be bound by the terms of this agreement by
inatalling nr atherwiae n=sing The Products. TF vem da Y

(8]] Do Mot Agree | Agree

| Cancel | | < Back | |

2.5 Select File Location

The default file location of your Dynamics GP directory will be shown within the Destination Folder section. When the “Next”
button is clicked then this will be the exact location that Purchase Management files will be saved to.
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1 Purchase Management V12 x64 = = -

Select Installation Folder

The installer will install Purchaze Management W12 <64 ta the following folder.

Ta install in this folder, click "Mest”. Toinstall to a different folder, enter it below or click "Browse'".

Folder:
C:\Program Files [#36])WWicrozoft DynamicshGP207 34 Browse...

Install Purchase Management W12 x64 for yourself, or for amyone who uses this computer:

(@ Everyone

2 Just me

| Cancel | | ¢ Back | | Mext » |

”

If the folder shown is NOT the correct Destination Folder then this reference can be changed by clicking on the “Browse
button and directly locating the required folder. You can also choose whether the installation of Purchase Management will be
for your sole use only or for anyone who logs onto this client.

Click the “Next” button to continue with the installation once this stage has been completed.

2.6 Start Copying Files
The final stage of the InstallShield Wizard for Purchase Management is to start copying the files into the directories that have
been identified.

Click “Back” to work your way back through the setup pages, or alternatively, select the "Next” button in order to start copying
these files. While the files are being copied you will also receive a “Setup Status” window that details the progress of the
InstallShield Wizard. Once the Setup Status bar has reached 100% complete you will automatically be taken to the
InstallShield Wizard Complete window as detailed below.
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Installation Complete (m

Unifying lm-nﬂl"‘-

Purchaze Management W12 =64 haz been successfully inztalled.

Click "Cloze" to exit.

Please use Windows Update to check for any critical updates to the .MET Framewark.

2.7 InstallShield Wizard Complete
The Client installation process is now complete. Please close the window and end the InstallShield Wizard

2.8 Launch Dynamics GP

Once the Purchase Management files have successfully been copied into your chosen directory, you will now need to launch
Dynamics GP as normal. You will now be asked if you want to include the new code, answer “Yes” to this question. It may be
necessary to ‘run GP as administrator’ in order to install the new code.

Mew code must be included in the :C:Program Files
(x86)Microsoft Dynamics/GP2013/Dynamics.set dictionary. Do
you wish to include new code now?
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2.9 Log into Dynamics GP with you all the way

At the standard Dynamics GP User Log in window, ensure that you log in under the “sa” ID
(Systems Administrator) and then select the required company.

2.10  Completing the Auto Install Routine

If Purchase Management is already installed, you will receive the following message.

installed. Do you wish to install Purchase Management?

@ The latest build of Purchase Management has not yet been

Click on Yes to open the Install window. The install process will automatically begin.

If Purchase Management is not already installed, upon entering Dynamics GP you will then be presented with the Purchase
Management Auto Install window. The available options are detailed as follows:
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@ Do you wish to install Invoice Approvals and Accruals®

Tes Mo Mewver

Option 1 - “Yes”
Choosing “Yes” to install Purchase Management will immediately open the “Install Product” routine as detailed later in this
document.

Option 2 - "No”
Choosing “"No” will halt the installation process temporarily. Each subsequent time, that you enter Dynamics GP you will be
prompted with these options until the product is either installed or the “"Never” option is selected.

Option 3 - “"Never” (only available if installing for the first time)
If "Never” is selected then you will not be prompted to run the installation process again. If at a later date you decide to install
the product, you will need to create the “Install” option manually. This process is detailed later in this document.

You may choose to log into other companies that will not be using Purchase Management and selecting ‘Never’ so that this
message will not appear when users log in.

Please note that The Purchase Management Auto Install window will not appear if the tables and stored procedures have been
previously installed.

2.11 Running the Product Installation Process

After clicking “Yes” to install Purchase Management then the process will begin automatically. Once this process is fully
completed then the message “Update Complete” will appear within the progress indicator section. Next click the "OK” button
to close the window. To manually run the install if necessary, select ‘Purchase Management Install’ from Tools >> Setup >>
Company.
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File Edit Tools FExtras Additional Help 12-04-17 7

v 0K

Update Complete

3. Web Server Installation Procedures

3.1 Important Notes
Please ensure that you have carefully read and understood the important notes listed above in section 1.0 and any additional

release notes prior to installation.

The following installation instructions are intended for the web server applications only.

3.2 Backup files

Prior to the running this install take a copy of the of the Virtual directory folder generally called (mhancePurchMgt folder
normally located c\inetpub\wwwroot). This folder contains you modified report layouts such as the Purchase Order report
within Purchase Management. The install will overwrite these report.
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ok ThisPC » O5(C) ¢ inetpub ¢ wwwroot

la@outlook.com (danella)

its
i=

mevista)

Mame

. aspnet_client
./ lrnages
. mhancePurchiMgt2013
. mhancePurchfgt2013 - Copy
. mhancePurchiMgt2015
. mhancePurchMgt2015 - Copy
le=| bkg-blu,jpg
@ clientaccesspolicy.xml
|| iis-2.png
|| iis-25.png
E iisstart.htrm
|B| msweb-brand.png
|B&| w-brand.png
E weh.config

3.3 Un-install Previous version
Prior to running the install you will need to uninstall the current version by going into Control Panel >> Programs and
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Date

11/08/2014 18:08
20/10/2015 15:48
22/07/2015 19:20
10/11/2015 15:13
16/10/2015 13:40
09/11/2015 20:12
23/07/2013 16:05
08/10/2014 17:06
23/07/2013 16:05
12/08/2014 02:58
12/08/2014 02:58
23/07/2013 16:05
23/07/2013 16:05
141072015 14:27

Type

File folder
File folder
File folder
File folder
File folder
File folder
JPEG image
XML File
PMG image
PMG image
HTM File
PMG image
PMG image
COMFIG File
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Size Tags

284 KB
1KE
58 KB
o7 KB
1KE
IKE
10 KE
1KE
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Features right click on mHance Purchase Management and select uninstall.

3.4

.:(__-)

f&' Turn Windows features on or

Control Panel Home
View installed updates

off

Install a pregram from the

network

Programs and Features - O
- 1T » Control Panel » All Control Panel ltems » Programs and Features v & Search Programs ... 0@
Uninstall or change a program
To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

Organize +  Uninstall Change  Repair 4= v E (7]
MName ’ Publisher Installed On  Size ™
i Integration Manager for Microsoft Dynamics GP 2013 Microsoft Corpoeration 03/11/2014
M |ntel(R) Turbo Boost Technalogy Monitor 2.6 Intel 21/01/2013
[ Intel ® Control Center Intel Corporation 11/08/2014
A4 Intel® Graphics Driver Intel Corporation 11/08/2014
44 Intel ® Management Engine Components Intel Corporation 11/08/2014
@Intel'ﬁi Rapid Storage Technology Intel Corporation 11/08/2014
||E]mHance Purchase Management m-Hance 10/11/2015
[ Microsoft .MET Framework 4 Multi-Targeting Pack Microsoft Corporation 23/12/2014
& Microsoft Baseline Security Analyzer 2.2 Microseft Corporation 23/07/2013
44 Microsoft Dynamics CRM 2011 for Micresoft Office O...  Microsoft Corporation 02/09/2015
M Microsoft Dynamics GP 2013 Microseft Corporation 11/08/2014
Microsof‘t Dynamics GP 2015 Microseft Corporation 24/06/2013
Microsof‘t Dynamics GP Web Components Microsoft Corporation 19/03,/2015
Microsof‘t Dynamics Web Compenents Help Microseft Corporation 19/03,/2015
ﬁ-‘l\a’licrosof‘t Help Viewer 1.1 Microsoft Corporation 23/12/2014
@Microsof‘t Lync 2010 SDK Runtime Microseft Corporation 23/07/2013 v

>

Run the Setup Wizard for Purchase Management
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£
. 1 m-Hance Product version: 1.0.0

Help link:  wwwm-hance.com Size: 321 MB

Double click on the setup.exe from the installation files

Support link:  wwwm-hance.com
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Mame B Date modified Type Size

|l Windows Client 10/11/2015 20:43 File folder

D277734.enk 10/11,/2015 0900 CMEK File 6,281 KB
4841 2ErrorLog.xls 10/11,/2015 14:44 Microsoft Excel 97... 220 KB
ﬁ! mHanceSetup.msi 10/11/2015 14:46 Windows Installer ... 12,837 KB
A2 setup.exe 101172015 14:46 Application 411 KB

Welcome to the Setup Wizard for Purchase Management, select “"Next” if you wish to continue with the Purchase Management

Install wizard.

Welcome to the mHance Purchase Mal

Setup Wizard

Unifying 'ullno"g

The inztaller will guide you through the steps required ta install mHance Purchase Management on

Your computer.

WARNING: This computer program is protected by copyright lav and intermational treaties.
Unautharized duplication or distribution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted to the maximum extent possible under the law.

Please read and accept the License Agreement if you wish to continue.
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3.5 Purchase Management SQL Server Setup

At the Purchase Management SQL Server Setup window you are required to enter the exact name with L all the ety
of your SQL Server. Click the “"Next” button to proceed. The SQL Server Name will essentially be
the server name from within Enterprise Manager/Management Studio.

e

.

) mHance Purchase Management

Connection Details

SOL Server name

Flease enter the name of the SGL Server uzed by Purchase Management:

| Cancel | | < Back | | Hest >

The SQL server needs to refer to the instance if a SQL instance is used (for example, SQLSERV01\GP), and an IP address can
also be used instead of the server name

No validation is performed on the name entered at this point during the installation. The server name is stored in a
configuration file and will then be referenced when the web application is used.

3.6 Approvals Virtual Directory and Application Pool Setup
This setup window requires you to enter a site name for the virtual directory that is going to be referenced by Purchase
Management product when using the browser based approval pages.

It is also necessary to select ASP.net 4 (or a later version) as the Application pool by selecting it from the dropdown list
at the bottom of this window.
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Select Installation Address : ‘m
. Unifying lullno'w

The installer will install mHance Purchase Management to the following web location.

Toinstall ta this web location, click "Mexst". To install to a different web location, enter it below.

Site:

| Default 'web Site v | Digk Cost..

Wirtual directory:

ImHanceF’urchMgt

Application Pool:
[.MET v4.5 Classic

n.b. If the latest version of ASP .NET is not accessible it may be necessary to run an ISS reset.

It is also possible to manually select this as the application pool by entering IIS, going to the Purchase Management website
within IIS and opening ‘Advanced Settings’.

3.7 Start Copying Files
The final stage of the InstallShield Wizard for Purchase Management is to start copying the files into the directories that have
been identified. Click Next to start the installation.
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Confirm Installation [-

Unifying ll.llmé"l‘i

The installer iz ready to install mH ance Purchase Management on your computer.

Click "Mest'" to start the installation,

3.8 Setup Wizard Complete
The Web Server and Client installation process is now complete. Click the “"Close” button to close the window and end the
Setup Wizard.
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Installation Complete (m
e Unifying Butlno-m

mHance Purchase Management has been successfully installed.

Click "Cloge" to exit.

Please use Windows Update to check for ahy critical updates to the [NET Framewark.

The installation process is how complete and you should consult Purchase Management User Guide before attempting to use
the product. If you have any problems completing these processes you can review the “Troubleshooting” notes later in this

document for more information.
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