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The Future Is Fiber.

How service providers are approaching fiber and the
challenges they face in scaling service introductions

Global service providers are embracing next-generation, all-IP services to meet customer demand,
and as a result, are continuing to invest in fiber to boost network performance and deliver the next
generation gigabit experience to their customers. Incognito partnered with Heavy Reading in Fall
2018, to survey fixed-line broadband providers about their fiber buildout, what services they plan to
offer, and the challenges they face in scaling service introductions.

This infographic outlines the results of the survey and highlights the key hurdles service providers
face as they transition into the era of fiber, and how Incognito can help.

The Fiber Business
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Fiber is central to business and operational goals
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Automation to bring massive change to network operations
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DOCSIS devices will be leveraged broadly by MSOs,
while TR-069 devices are gaining ground
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Top service activation and management challenges for fiber

Upgrading cable @ Integrating fiber customers
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Making billing and
@ ordering process changes
to align with IT

Discover how Incognito is innovating next-generation |IP services over fiber

About the Survey

This on-line survey of cable and fixed-line service providers was conducted by Heavy
Reading, in partnership with Incognito Software, during Fall 2018, and generated 145
qualified responses from executives primarily responsible for network engineering,
network planning and network operations.

What is the focus of your job Respondents by Geography
responsabilities related to fiber
deployment or fiber-based services?
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https://www.incognito.com/solutions/fiber-service-orchestration/

