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MORNING AGENDA

08:00 Registration and Breakfast

08:30 Welcome and Introductions
SAP, Utegration and Snohomish PUD

09:00 State of the Industry and the SAP for Utilities Roadmap
Stefan Wolf, VP and head of Go to Market, SAP Utility Global IBU

09:45 Moving to S/4 HANA
Dennis Kurlandski, Managing Director, Finance & Asset Performance 
Management, Utegration

10:45 A Tour of SAP Labs 
Hosted by Kirsten Sutton, Managing Director SAP Labs Canada 

11:30 Cloud for Utilities and Cloud for Energy
Robert Straubinger, Senior Director – Energy Retail Industry Lead, SAP 
Utility Global IBU
Maureen Bolen, Managing Director, Customer Experience & Billing, 
Utegration

12:00 Customer Experience with SAP
Maureen Bolen, Managing Director, Customer Experience & Billing, 
Utegration
Robert Straubinger Senior Director – Energy Retail Industry Lead, SAP 
Utility Global IBU



AFTERNOON AGENDA
12:30 Lunch and Birds of a Feather

• S/4 Journey 
• CX 
• Asset Management 
• Archiving

13:45 Data Management Enterprise Strategy
Poonam Upadhyay, SAP Canada Solutions Advisory, Analytics 

14:15 SAP Analytics Cloud
Poonam Upadhyay, SAP Canada Solutions Advisory, Analytics 

14:45 Networking Break

15:00 Intelligent Asset Management for the Real-Time Enterprise
Dominic Brennan
Ryan Jones

15:45 Closing Remarks and Wrap Up

16:00 Adjourn
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