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Legal Disclaimer

The information in this document is confidential and proprietary to SAP and may not be disclosed without the permission of 
SAP. This document is not subject to your license agreement or any other service or subscription agreement with SAP. SAP has 
no obligation to pursue any course of business outlined in this document or any related presentation, or to develop or release 
any functionality mentioned therein. This document, or any related presentation and SAP's strategy and possible future 
developments, products and or platforms directions and functionality are all subject to change and may be changed by SAP at 
any time for any reason without notice. The information on this document is not a commitment, promise or legal obligation to 
deliver any material, code or functionality. This document is provided without a warranty of any kind, either express or implied, 
including but not limited to, the implied warranties of merchantability, fitness for a particular purpose, or non-infringement. This 
document is for informational purposes and may not be incorporated into a contract. SAP assumes no responsibility for errors 
or omissions in this document, except if such damages were caused by SAP intentionally or grossly negligent.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially 
from expectations.  Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only 
as of their dates, and they should not be relied upon in making purchasing decisions.
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The Cloud for Utilities roadmap

▪ A consumable roadmap for NW Utilities

▪ Partner-led examples of C4U at work

– Platform4U

– MeterData4U

Agenda



Cloud for Utilities Roadmap
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The Energy Revolution is a 

large transformation program …

… from centralized … … to decentralized

Customer investment areas:

Power generation 

@home

Connectivity security

Charging Energy Management

Smart Appliances Comfort & Lightning

Heating & Cooling Energy Storage
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Insert page title (sentence case)
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Smart 

Thermostat

$100 USD

Water Heater 

Installation

$150 USD

Water Heater 

Rental

$15 USD/Month

Smart Home 

Electricity Plan

Contract Period 24 months

Monthly billing

Activation Fees 100 USD

Monthly Recurring Fee 15 USD

Channel: Online

Usage

On-Peak Usage        0.25 USD/kWh

Off-Peak Usage        0.10 USD/kWh

Demand over 10kW  10 USD/kW

Solar Feed-In 0.15 USD/kWh

Valid until: April 2020

Smart Home Bundle with Commodity & Non Commodity Products

Net Metering

PV in place 

or 3rd party
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Provide innovative products & marketing campaign The Front-Office: Shopping experience

The customer´s journey backbone: Order Fulfillment as a back-end process

The Utilities Cash Backbone: Revenue 

Management back-end processes

Subscriptions and pay-

per-use services 

fulfillment

Launch products through 

marketing campaigns 

targeting specific utilities 

customers

Self-service shopping

and 

Agent supported shopping

Great shopping 

experience for 

the customer

Sales order 

fulfillment of 

physical goods

Define innovative 

energy products 

and bundles

Service 

order 

fulfillment

Billing, Rating & Revenue 

Management for each 

kind of products

Self Services

The C4U E2E Scenario as a Journey

Energy 

products 

fulfillment

The Customer Service across the journey

Agent Services

Omnichannel Customer Service
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Tailor-made Business Transformation made possible by the ONLY modular 

Solution Suite

Marketing SalesCommerce Customer ServiceIntelligent Front-Office

Market 

Communication

Billing Revenue 

Management

Energy Data

Customer Data

Management

E2E Process Monitoring Master Data Management Real-Time Analytics

Service Delivery Platform

IntegrationInnovative Technology

Building Blocks of Cloud for Utilities
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SAP Cloud for Utilities - supports Hybrid and pure 

Cloud deployment options

Hybrid Architecture with SAP S/4 Utilities 

S/4HANA Utilities acts as the back-office and main orchestration of 

meter-to-cash process, complemented with innovative cloud solutions

Cloud-only Architecture

Orchestration of Lead-to-Cash process is done using SAP Cloud Platform

Services Marketing Commerce

Subscription

Billing

S4/H

FICA Cloud

Cloud Platform

Integration

Cloud for 

Energy

Market 

Comm
Sales

2021
E2E AVAILABLE

2020
E2E AVAILABLE

Services Marketing Commerce

Subscription

Billing

S4/H

FICA Cloud

Cloud Platform

Integration

Cloud for 

Energy

Market 

Comm

Sales

S/4H Utilities

on Premise / 

STE



Utegration brings the SAP roadmap to life
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Utegration is co-innovating with SAP
Introducing Utility360 -- the platform that connects you to a utility’s future

CXM4U

130+ Preconfigured Customer 
Service, Billing, Finance and 
EAM Best Practice Processes

A Set of Common SAP Finance, 
EAM and CR&B 
Customizations

Business Process Documents for the 
130 Preconfigured Customer Service, 
Billing, Finance and EAM Best Practice 
Processes

Test Scripts and Pre-developed Unit Testing 
and Integration Testing Automations , ERP and EAM

Our goal is to achieve 80% adoption of best 

practices, with no more than 20% 

customizations

Utility360
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What is Utility360?
Helping NA Utilities consume the C4U roadmap, a bite at a time

1st end to end, configured, comprehensive business process platform for utilities 

▪ Mitigates common implementation risks

▪ Design decisions have already been made

▪ Leverages a defined delivery process (Elevate4U)

▪ Includes regulatory reporting, property accounting and lease accounting (Finance4U)

▪ Includes embedded MDM for AMI-powered customer service and billing business processes (MeterData4U)

▪ Can be deployed by process area (ERP, EAM, CR&B)

Managed as a product (not simply a project implementation accelerator)

▪ Utility360 has a roadmap!

Includes AMS services delivering annual functional improvements, technical service packs, and 
customer support

And it comes with a reasonable multi-year TCO
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SAP Cloud for Utilities - supports Hybrid and pure 

Cloud deployment options – Utility360 Roadmap

Cloud-only Architecture

Orchestration of Lead-to-Cash process is done using SAP Cloud Platform

Services Marketing Commerce

Subscription

Billing

S4/H

FICA Cloud

Cloud Platform

Integration

Cloud for 

Energy

Market 

Comm
Sales

2021
E2E AVAILABLE

Hybrid Architecture with SAP S/4 Utilities 

S/4HANA Utilities acts as the back-office and main orchestration of 

meter-to-cash process, complemented with innovative cloud solutions

2020
E2E AVAILABLE

Services Marketing Commerce

Subscription

Billing

S4/H

FICA Cloud

Cloud Platform

Integration

Cloud for 

Energy

Market 

Comm

Sales

S/4H Utilities

on Premise / 

STE
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AMI Traditional 3-tier landscape

SAP ECC with CR&B

FI-CA

MR Read Fulfillment 

& Billing
Device 

Management

Advanced Metering 

Infrastructure

Material and 

Inventory

Energy Data 

Management

Meter LifecycleHead

End

System

Validation, 

Estimation and 

Editing

Aggregation & 

Framing

Meter 

Lifecycle

Validation, 

Estimation 

and Editing

Aggregation 

& Framing

Meter Data 

Management

MR Read 

Fulfillment
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Meter Data

Management

Enhanced AMI landscape with reduced TCO

SAP ECC with CR&B

FI-CA

Billing
Device 

Management

Advanced 

Metering 

Infrastructure

Material and 

Inventory

Energy Data 

Management

SAP Standard MeterData4U

Meter 

Lifecycle

Utegration MeterData4UTM

Head

End

System

Validation, 

Estimation 

and Editing

Aggregation 

& Framing
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First level

▪ Second level

– Third level

MeterData4U
Making AMI work for you…soon to be an SAP Cloud for Energy product 

Hybrid Architecture with SAP S/4 Utilities 

S/4HANA Utilities acts as the back-office and main orchestration of 

meter-to-cash process, complemented with innovative cloud solutions

2020

E2E AVAILABLE

Services Marketing Commerce

Subscription

Billing

S4/H

FICA Cloud

Cloud Platform

Integration

Cloud for 

Energy

Market 

Comm

Sales

S/4H Utilities

on Premise / 

STE
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❑ Utility360

❑ Platform360

❑ Platform4U

❑ Future360

❑ Other? ________________

The name game





Contact information:

Robert Straubinger

Title

Address

Phone number

Thank you.

Contact information:

Maureen Coveney Bolen

Managing Director, CX & CR&B

maureen.bolen@Utegration.com

760.224.0175

Contact information:

Henry Bailey

Chief Strategy Officer

henry.bailey@Utegration.com

423.313.1312


