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Legal Disclaimer

The information in this document is confidential and proprietary to SAP and may not be disclosed without the permission of
SAP. This document is not subject to your license agreement or any other service or subscription agreement with SAP. SAP has
no obligation to pursue any course of business outlined in this document or any related presentation, or to develop or release
any functionality mentioned therein. This document, or any related presentation and SAP's strategy and possible future
developments, products and or platforms directions and functionality are all subject to change and may be changed by SAP at
any time for any reason without notice. The information on this document is not a commitment, promise or legal obligation to
deliver any material, code or functionality. This document is provided without a warranty of any kind, either express or implied,
including but not limited to, the implied warranties of merchantability, fithess for a particular purpose, or non-infringement. This
document is for informational purposes and may not be incorporated into a contract. SAP assumes no responsibility for errors
or omissions in this document, except if such damages were caused by SAP intentionally or grossly negligent.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially
from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only
as of their dates, and they should not be relied upon in making purchasing decisions.
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Agenda

The Cloud for Utilities roadmap
A consumable roadmap for NW Utilities

Partner-led examples of C4U at work
— Platform4
— MeterData4
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Cloud for Utilities



The Energy Revolution is a
large transformation program ...

SAP Cloud for Utilities

Customer investment areas:
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SAP Cloud for Utilities — a strategic Investment into the Utilities
Industry by SAP =T

SAP Cloud for Utilities helps you unlock the
business potential of the future:

= Full focus is on the end consumer

@ = Differentiate through additional products and services
e

IEO

. FYTTYYTTY

= "Time to Market" is the decisive factor

= Processing costs must be minimized.

Energy 4
o AP O, e = Efficiency in sales, distribution network and metering
operation
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Smart Home Bundle with Commodity & Non Commodity Products

Smart Home
Electricity Plan

Contract Period 24 months

Monthly billing

Thermostat
$100 USD

-
Net Metering
PV in place

Activation Fees 100 USD or 3" party

Monthly Recurring Fee 15 USD

Water Heater
Installation
$150 USD

Water Heater
Rental
Usage Pl $15 USD/Month
On-Peak Usage 0.25 USD/kWh /I I \\ o

Off-Peak Usage 0.10 USD/kWh

Demand over 10kW 10 USD/kW

Channel: Online

Solar Feed-In 0.15 USD/kWh

Valid until: April 2020 Q'
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The C4U E2E Scenario as a Journey

ine i i ~CIE [PIOGINES il Great shoppin Self-service shoppin
Define innovative marketing campaigns : pping ) pping
_ experience for  _ . __  and

O- energy products — ; PP -0 o—
et - f;?,rgtimgr:pecmc utilities the customer o Agent supported shopping @ @D

The customer’s journey backbone: Order Fulfillment as a back-end process

Sales order @ Service Enedrgyt Subscriptions and pay-
fulfillment of - I @ — order - . ——— products ~—_ per-use services - w

physical goods fulfillment il et fulfillment

O

The Utilities Cash Backbone: Revenue The Customer Service across the journey
Management back-end processes
Billing, Rating & Revenue Self Services 2 Agent Services @ @
o_ — Q/ g - - 40

Management for each

kind of products
I produ Omnichannel Customer Service
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With SAP’s next Generation Cloud Suite Utilities can achieve both,
Cost and Market Leadership ot fr s

"With SAP Cloud for Utilities we aim to establish the next generation global

Market standard for Utilities in commodity and non-commodity services.”

SAP Cloud for Utilities Best
practices
inside
Customer Experience
FROM LEAD...  TO CASH
= Product Definition Selling Order Fulfillment Billing & Revenue
Retail & Marketing Management
Cloud4Utilities is Market - Product - Launch & - Customer - Search i Sign - Orchestrate' Order - FuIﬂIIment— Consumptior; Billing - Payment -
the integra ted yet Analysis Definition Marketing Request Products Order Order Execution  Conclusion & EDM & Invoicing Handling
modular service
platform to transform Market Communication — Intercompany Data Exchange
the energy retail
business.
Analytics & Process Monitoring & Integration
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Tailor-made Business Transformation made possible by the ONLY modular
Solution Suite

Building Blocks of Cloud for Utilities
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Service Delivery Platform Management Communication
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Innovative Technology E2E Process Monitoring Master Data Management Integration Real-Time Analytics
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SAP Cloud for Utilities - supports Hybrid and pure

Cloud deployment options

Hybrid Architecture with SAP S/4 Utilities

S/4HANA Utilities acts as the back-office and main orchestration of
meter-to-cash process, complemented with innovative cloud solutions
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SAP Cloud for Utilities

Cloud-only Architecture

Orchestration of Lead-to-Cash process is done using SAP Cloud Platform

Commerce

Services Marketing

Cloud Platform
Integration

Sales

Cloud for

Subscription
Energy

Billing

sUT=GRATION' )

FICA Cloud
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Utegration brings the



Utegration is co-innovating with SAP
Introducing Utility

130+ Preconfigured Customer
Service, Billing, Finance and
EAM Best Practice Processes

’ A Set of Common SAP Finance,
EAM and CR&B
Customizations

Business Process Documents for the

130 Preconfigured Customer Service,

Billing, Finance and EAM Best Practice
/ Processes

Test Scripts and Pre-developed Unit Testing
and Integration Testing Automations
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-- the platform that connects you to a utility’s future

Pre-authored Training Courses
- and Training Templates

"0,

Data Conversion Templates and
Data Migration Tools

£

114

SAP CR&B, ERP and EAM
Analytics

SAPd
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What is Utility=607?

Helping NA Utilities consume the C4U roadmap, a bite at a time

1st end to end, configured, comprehensive business process platform for utilities
Mitigates common implementation risks
Design decisions have already been made
Leverages a defined delivery process (Elevate4!))
Includes regulatory reporting, property accounting and lease accounting (Finance4'))
Includes embedded MDM for AMI-powered customer service and billing business processes (MeterData4 ')
Can be deployed by process area (ERP, EAM, CR&B)

Managed as a product (not simply a project implementation accelerator)
Utility has a roadmap!

Includes AMS services delivering annual functional improvements, technical service packs, and
customer support

And it comes with a reasonable multi-year TCO
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SAP Cloud for Utilities - supports Hybrid and pure 49
Cloud deployment options — Utility=260 Roadmap

Hybrid Architecture with SAP S/4 Utilities Cloud-only Architecture

S/4HANA Utilities acts as the back-office and main orchestration of Orchestration of Lead-to-Cash process is done using SAP Cloud Platform
meter-to-cash process, complemented with innovative cloud solutions

E2E AVAILABLE
2020
Marketing Commerce
) ’
\ . : .

N
Cloud for
Energy

S4/H
FICA Cloud

Subscription
Billing

Subscription
Billing

FICA Cloud
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AMI Traditional 3-tier landscape

Meter Data
Management

Validation, Agareqation &
Meter Lifecycle Estimation and g?: ga
" raming
Editing

Material and Device MR Read Fulfillment
Inventory Management & Billing
Energy Data Advanced Metering
FI-CA Management Infrastructure

SAP ECC with CR&B
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Enhanced AMI landscape with reduced TCO

Utegration MeterData4U™

Meter Val!dat|9n, Aggregation
Lifecycle e & Framing
and Editing

Meter Data

Management

Material and Device
Inventory Management

Advanced

Metering
Infrastructure

Energy Data
SAP ECC with CR&B

‘ | SAP Standard MeterData4U
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MeterData4U
Making AMI work for you...soon to be an SAP Cloud for Energy product

EUT=ZGRATION"’

Hybrid Architecture with SAP S/4 Utilities

Our Solution

S/4HANA Utilities acts as the back-office and main orchestration of
meter-to-cash process, complemented with innovative cloud solutions

Make Informed Decisions with Turbocharge your MDM and Enrich
i our Data
Usage Estimates y Marketing Commerce
Unification of both the meter the customer data + Leverage the power of SAP S/4HANA for | 7/
supports accurate AMI estimation and validation lightning-fast execution of unified MDM and N\ 7

L billing processes
Accelerate Billing Cloud for

AMI data is meaningless without customer and Energy

infrastructure data. Combine them and open up
endless use cases; simplify data orchestration
. Eliminate handoffs across systems and the and needless synchronizations

inherent wait steps and exceptions

Unite bill determinant calculation and bill
computation in one system

Unwind your Tangled Web of Interfaces

Turn Insight into Immediate Action Eliminate 60 to 80 complex interfaces; eliminate

Create service orders immediately when SAP ‘;“‘3.”% qu;stzm |r|1t?grat|ons © synchronlzle data
S/4HANA analytics detect network or other 0 disjointed solutions as use cases evolve -
data collection issues Do More with SAP Subscription

Billing FICA Cloud

+ Create customer notifications when analytics

Consolidate access and security control in
detect a potential leakage problem

SAP for more coherent management strategy

Run your business faster. Minimize your Translate technology into better business. Your
exceptions. Make more intelligent decisions. best-in-class CIS platform will do so much more.
Be more relevant to your customer. Use cases to harness the power of SAP S/4HANA.
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The game

Utility360
Platform360
Platform4U
Future360

Other?
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