SMART SERVICES SOLUTIONS

The smart services solutions from compacer

bring together top-class technology to

create complete digital special concepts for

various different business segments and = .
sectors. All the solutions are united by the

concepts of ideal process automation and
target-oriented data processing.
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EDI - ELECTRONIC DATA INTERCHANGE

Whether it's within your own enterprise or in business relations with customers, suppliers and service providers:
in our globalised world it is the secure, reliable and rapid transfer and exchange of information, documentation

and data that decides on the success of an enterprise.

Put your trust in Electronic Data Interchange (EDI) to improve the quality and information of data and the security of
business processes, achieving high-speed transmission and thus reducing costs.

All from one hand: for the holistic management of electronic data - internal and external interchange, the integration
of business processes, all the way up to real-time visualisation — we're there to help you as consultants, system-

independent service providers and operators.

Reliable, automated interchange
of data anddocuments via our B2B

EDI network.
Reduction of process costs thanks
CE to smooth and fast connection to

partners and suppliers.

A high degree of transparency along the
. whole of the supply chain and efficient
measurement and management of

data interchange processes.

Improved procurement processes %‘\,}
thanks to qualification and test portals {(%
for your EDI partners,

Secure services in eurodata’s
own high-performance data centre
in accordance with ISO/IEC 27001.
As a member of the eurodata
group, we use this,

Just rely on our vast experience: for
over 20 years, customers have been
partnering with compacer to protect
their highly sensitive data.




SERVICE MODULES

As a system-independent service provider we concentrate on all the services that help customers cope with their
B2B / EAl / EDI and data interchange requirements:
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B2B EDI NETWORK

* reliable and automated interchange of data and

documents with customers, suppliers, service
providers and banks via our B2B EDI network
* management and monitoring of your data traff

DATA INTERCHANGE

* transmission of your data to the right
recipient at the right time

* syntactical and semantic verification of
data integrit

* monitoring of data interchange

CONVERSION

+ format-independent conversion service for the
automated and secure exchange of business
documents

+ for individual formats, ERP interfaces, EDIFACT, VDA,

ODETTE, ANSI X12, XML or other content types

MANAGEMENT OF EDI SYSTEMS

* monitoring, supervision and management of
customer EDI systems

* real-time monitoring of the whole application
for the proactive detection and solution of
problems
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* information via our alerting services
* independent of system and format
* perfect networking along the whole of

ONBOARDING /QUALIFICATIONAND TEST PORTAL

* establishment of business processes and
connection of business partners, reducing
connection costs at the same time

* automated and qualified test phases

PERFORMANCE MONITORING AND ALERTING

* services for the improvement of your supply
chain performance

* data traffic monitoring with dynamic status
and reporting functions

the value-added chain

resumption of data transfer in cases of
interruption

certified transmission potocols and
computing centre services in accordance
with ISO/IEC 27001

smooth exchange and transfer between your
systems and those of your business partners
our conversion services specialise in individual
connections and migration projects with
hundreds of mappings

on your premises or on our e-business
platform

continuous 24/7 support based on individual
service level agreements

* utilisation of plausibility checks
* overview of the processing status of your

customers or suppliers

* option of integrating early warning functions
* customised solutions designed to meet your

requirements
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ELECTRONIC INVOICING

* transmission and receipt of electronic invoicesin -+ certified signatue and verifcation services
various standard and non-standard formats and in -« tamper-proof online archiving in accordance

full legal conformity with the German Fiscal Code (AO)
* ZUGFeRD, UN-EDIFACT, CSV, VDA4938, * recording of your data transfer
PDF etc. * processing of large datasets

MIGRATION OF EDI PROCESSES

* migration and reconfiguration of business routine operation thanks to standardised procedure
process transactions in routine Qperation ° fuLL\/ functional connections on the defined target
* conception, implementation and go-live of date
migration projects * technology-refresh, replacement of outdated
* smooth sequences without any interruption of systems and system merging

CONSULTING AND FULL-SERVICE PROCESS INTEGRATION
* process consulting, process implementation and  + support in the communication process with
process optimisation in the connection of business  your partner enterprises
partners * drawing up of documentation and guidelines
* strategic consulting and planning
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AREAS OF APPLICATION

Our service modules are solutions for the automated exchange, integration and management of electronic data.
\We see ourselves as your expert for routine operation and special cases, and support you in the development of your
EDI business.

APPLICATION MODELS

4 )
MANAGED SERVICES: SOFTWARE-AS-A-SERVICE (SAAS). ON-PREMISE:
services provided through our e-business  Secure cloud services at eurodata's own  Implementation based on
platform. As we belong to the eurodata ISO/IEC 27001-certified, high-performan-  the technical infrastructures
group, we are benefiting from eurodata's ce data centre at Saarbrucken (Germany).  of our customers or of their
own ISO/IEC 27001-certified, high- As part of the eurodata group, we fully hosting providers.
performance data centre at Saarbricken trust in our sister company's data security.
(Germany).

. J

Are you familiar with compacer edbic? edbic is a modern data integration system which
connects all those involved along the value added chain (digitalisation). All the business data with
their various diff erent formats and origins come together in edbic and the business processes
are improved in the long term by automation of the kind that makes sense. edbic supports the
visualisation of those business processes (e.g. with edpem, arcplan, cognos) and ensures clarity
(technical monitoring and process overview) and stability (active cluster architecture), for example
in internal sequences (A2A) or data interchange with business partners (B2B). Info at
compacer.com/en/edbic
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