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WE HAVE A SOLUTION FOR YOUR NEEDS.

We deliver the best quality, the best technology and  
the most responsive team of experts in security and life 
safety communications today. We have the capability, 
breadth, expertise and experience to meet any need,  
at every budget.

Work with the best. Contact Talk-A-Phone today.

THE LEADERS IN SECURITY AND LIFE SAFETY COMMUNICATIONS
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“  My top priority is identifying the 

customer’s needs, and getting those 

needs met—and doing it in a timely 

manner. I want to be ‘their guy’ 

when it comes to security and life 

safety products.”

 —  Nicole Rivera, Talk-A-Phone Inside 
Sales Specialist

“ We have so much experience in the security 

industry, so much experience in the products we 

offer and so much depth in terms of engineering 

that we’re able to design a system  

perfectly for each of the people  

we work with.”

 —  Bob Shanes, Talk-A-Phone  
Vice President of Sales

“  I remind our people that the products  

we make very often say “emergency” on  

them. That means when someone pushes  

that button, it has to work. Every time.  

Someone’s depending on what we do.”

 — Samuel Shanes, Talk-A-Phone Chairman 

A GROWING NUMBER OF  

CUSTOMERS WORLDWIDE ARE 

CHOOSING TALK-A-PHONE 

FOR THEIR SECURITY AND LIFE 

SAFETY NEEDS.



“��It’s�not�just�the�requirements.�We�don’t�really��

use�the�word�‘just’�in�any�of�our�designs.��

We�cover�the�requirements,�then�we�focus��

on,�specifically,�the�actual�need�of�an�end-user��

of�the�system.”

� —��Josh Skorich, �
Talk-A-Phone��
System�Analyst

“��We�test�everything.�With�every�

product�we�make,�we�make�sure�

it’s�perfect�before�it�ships.�Not�just�

good,�not�just�okay.�Perfect.”

� —��Hilda Ochoa,�Talk-A-Phone�Working�
Group�Supervisor

“��When�I’m�walking�to�my�car,��

it�makes�me�feel�good�to�see��

that�emergency�phone�and��

know�there’s�always�someone��

there�if�I�need�help,�anytime,��

day�or�night.”

� —� Beth Murray, student,��
Loyola�University�Chicago
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AT�TALK-A-PHONE,��
WE�BUILD�PRODUCTS��
THAT�BRING�SAFETY��
AND�SECURITY�TO��
EVERYDAY�LIFE.

Durable and easy to use, outdoor VoIP 

emergency and information phones 

work on a multitude of platforms and fit 

nearly any environment.

ON A COLLEGE CAMPUS. IN A HEALTHCARE FACILITY. AN OFFICE  

COMPLEX. A CITY PARK. A SHOPPING MALL PARKING STRUCTURE.  

IF YOU’VE EVER SEEN A BLUE LIGHT EMERGENCY PHONE TOWER,  

WALL-MOUNTED CALLBOX, ELEVATOR ASSISTANCE PHONE, OR  

AN “AREA OF REFUGE” SIGN, CHANCES ARE YOU’VE SEEN ONE  

OF OUR PRODUCTS.

We’re�the�industry’s�leading�designers�and�manufacturers�of�security�and�life�safety�
communication�products�and�solutions�for�customers�all�over�the�world.�We�hear�
daily�that�we�are�hands�down�the�best�provider�in�the�industry—the�best�quality,�the�
best�technology�and�the�best�solution�for�every�need�and�every�budget,�supported�by�
a�total�commitment�to�being�the�best�to�work�with.�

LEADING THROUGH CONTINUOUS INNOVATION.    

Talk-A-Phone�has�been�in�business�more�than�75�years.�We�originally�made��
our�name�supplying�mission-critical�communication�equipment�to�the�military��
and�defense�industry.�Since�our�beginnings,�we�have�grown�and�thrived��
through�continuous�innovation,�becoming�the�leaders�in�safety�and�security�
communication�as�our�customers’�needs�have�evolved.

MORE THAN MANUFACTURERS. EXPERTS.    

Working�with�Talk-A-Phone�gives�you�access�to�highly�experienced�sales��
and�engineering�professionals,�experts�who�apply�industry-leading�knowledge�
and�capabilities�to�guide�development�of�a�highly�effective,�100�percent��
successful�solution.�

TALK-A-PHONE MEANS COMMITMENT.    

We�are�totally�committed�to�those�we�work�with,�whether�it’s�a�consultant,�an�
integrator,�a�distributor�or�an�end-user.�That�means�we�focus�on�understanding�
the�unique�equation�that�defines�value�for�each�and�delivering�it.�It�means�we�do�
whatever�it�takes�to�support�project�success,�even�when�there�are�challenges,�
even�well�after�the�sale.�That’s�true�commitment.



Khushroo Patel, Talk-A-Phone�Design�Engineer
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WE�COMBINE�UNRIVALED�
PRODUCT�BREADTH��
AND�STRONG�ALLIANCES�
TO�DELIVER�HIGHLY��
TAILORED�SOLUTIONS.

TALK-A-PHONE OFFERS THE INDUSTRY’S WIDEST ARRAY OF SECURITY AND 

LIFE SAFETY COMMUNICATION PRODUCTS. 

Our�unique�combination�of�product�breadth�and�technology�alliances�gives�us�maximum��
ability�to�truly�tailor�a�solution�to�fit�each�customer’s�individual�security�situation�and��
budget.�With�Talk-A-Phone,�you�get�more�than�a�solution.�You�get�exactly�the�right�solution.

ALLIANCES: MANY SKILLS, MANY TECHNOLOGIES, ONE INTEGRATED SOLUTION

Through�alliances�with�a�growing�list�of�industry�leaders�in�unified�communications,�video�
surveillance,�fiber�optics�transmission,�wireless�networking,�cellular�communications�and�
mass�notification�systems,�we�add�a�level�of�expertise�and�up-to-the-minute�technologies��
that�integrate�seamlessly�into�our�solutions.

Blue light wall-mounted emergency/

assistance phone stations are highly 

visible integrated security solutions 

constructed of durable stainless steel.
ALLIANCES

n� Unified�communications

n� Video�surveillance

n� Fiber�optic�transmission

n� Wireless�networking

n� Cellular�communications

n� Mass�notification�systems

n� And�more

AREA OF REFUGE /  
AREA OF RESCUE ASSISTANCE

ADA-compliant�command�units,�call�stations�
and�signage.

EMERGENCY PHONES / HELP POINTS

Blue�light�emergency�phone�towers�and�wall�
mount�stations,�call�for�assistance�and�access�
control�call�boxes,�VoIP�and�analog�telephony,�
cellular�and�IP�wireless�accessories,�solar��
and�alternate�power�solutions,�integrated�
CCTV�cameras�and�complete�stand-alone�
phone�systems.

MASS NOTIFICATION: WEBS® WIDE-AREA 
EMERGENCY BROADCAST SYSTEM

WEBS�Contact®�multilayer�software�platform,�
free-standing�broadcast�towers,�indoor�and�
outdoor�localized�area�paging�units,�analog,�
IP�and�wireless�options.

COMMERCIAL INTERCOM

Multichannel�masters,�substations,�2-way�
paging�horns,�ceiling�speakers,�cable�and�
other�accessories.



THE�RIGHT�SOLUTION�AT�THE�RIGHT�PRICE,�RIGHT�NOW.�THAT’S�TALK-A-PHONE.
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ADVANCED�SAFETY�
AND�SECURITY��
SOLUTIONS

FOR�A�WIDE�RANGE��
OF�CUSTOMERS.

FOR UNIVERSITIES, HEALTHCARE INSTITUTIONS, CORPORATE  

FACILITIES, SHOPPING CENTERS, MUNICIPALITIES, AIRPORT AND 

PUBLIC TRANSIT SYSTEMS ALIKE, SAFETY AND SECURITY HAVE 

NEVER BEEN MORE CRITICAL THAN THEY ARE TODAY. 

Talk-A-Phone�is�the�leading�provider�of�ADA-compliant�life�safety�communication�
products�and�mass�notification�solutions.

Whatever�the�institution,�whatever�the�situation,�wherever�the�location,�Talk-A-Phone�
has�the�capability,�breadth,�expertise�and�experience�to�support�safety�for�life.

Modular gooseneck pedestal mounts are 

the most versatile solution on the market 

for providing drive-up access control to 

cars and trucks. 

EDUCATION 

All�over�the�world,�from�large�multi-campus�institutions�to�regional�community��
colleges,�Talk-A-Phone�has�a�solid�reputation�for�tailored,�comprehensive��
on-campus�safety�and�security�solutions.�Talk-A-Phone’s�WEBS�Contact®�mass�
notification�software�assists�in�compliance�with�the�Jeanne�Clery�Act,�which��
requires�a�mass�notification�system�to�issue�timely�warnings�in�case�of�an�emergency.

HEALTHCARE 

Talk-A-Phone�solutions�help�healthcare�institutions—often�with�multiple�buildings�
and�multiuse�facilities—effectively�build�a�safe�and�secure�environment.�More�and�
more�university�healthcare�facilities�are�using�our�WEBS®�mass�notification��
technology�to�comply�with�the�Clery�Act,�developing�the�ability�to�broadcast�
emergency�messages�through�a�variety�of�communication�mediums.
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HEALTHCARE

MUNICIPALITIES

CORPORATE FACILITIES 

Talk-A-Phone�emergency�communication�solutions�play�an�important�role�in��
protecting�employees,�visitors�and�critical�infrastructure�in�corporate�facilities,�
including�native�Voice�over�IP�(VoIP)�solutions�that�integrate�a�variety�of�emergency�
communications�and�mass�notification�products.

SHOPPING MALLS 

Our�products�are�ideal�for�shopping�malls�and�retail�centers,�offering�a�one-touch�
connection�to�security�personnel�and�enabling�quick,�effective�response�to�minor�
medical�emergencies,�lost�children,�shopper�altercations�and�even�homeland�
security�issues.

MUNICIPALITIES 

In�addition�to�products�that�meet�municipal�emergency�and�information��
communications�needs,�Talk-A-Phone’s�WEBS®�solutions�utilize�a�multilayered��
approach�to�mass�notification,�enabling�communication�to�any�predefined��
location�or�locations�with�a�single�action.���

AIRPORTS AND MASS TRANSIT 

Talk-A-Phone’s�fully�integrated�safety�and�security�communication�solutions�
support�airport�and�mass�transit�security�departments�in�medical�and�personal�
emergency�response,�incident�tracking�and�reporting,�and�mass�notification.
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DELIVERING�SAFETY�
FOR�LIFE,�WORLDWIDE.

FROM SOPHISTICATED SAFETY, SECURITY AND  

MASS NOTIFICATION SOLUTIONS FOR CITIES, LARGE 

FACILITIES AND MASS TRANSIT TO SIMPLE ENTRY 

PHONES, HELP POINTS AND S.O.S. TELEPHONES,  

TALK-A-PHONE IS MEETING A WIDE VARIETY OF NEEDS 

FOR A GROWING INTERNATIONAL CUSTOMER BASE.

Stylish, rugged free-standing pedestals  

enable emergency phones and help points  

to be mounted practically anywhere— 

analog or VoIP, wireless or hard wired.

“�Our�aim�is�to�make�sure�that�all�students�are�safe�and�have��

that�feeling�of�safety�on�campus.�The�Talk-A-Phone�solution�

more�than�met�those�needs—it�exceeded�our�expectations.”

� —�Andrew Ferguson,�Deputy�Proctor,�University�of�Otago,�New�Zealand�

“�The�electrical�contractor�proposed�a�variety�of�devices�in��

response�to�the�specification�requirement,�and�Talk-A-Phone�

was�the�only�provider�that�fulfilled�all�the�specified�criteria��

and�feature�range.”

� —�David Farren,�Project�Director,�Varming�Consulting�Engineers,�Ireland�

“�We�have�been�implementing�your�products�because�they��

look�good�and�integrate�smoothly�with�our�other�providers��

in�the�networking�and�security�areas.�We�love�your�quality��

and�fast�delivery.”

� —�Ricardo Gordillo,�Manager,�Group�Hemac,�Mexico�

“�Swift�responses�are�important�for�our�part�of�the�world.��

I�have�always�seen�Talk-A-Phone�as�outstanding�in�terms��

of�customer�care�and�support.”

� —��Chenguttuvan Tamilarasan,�General�Manager,�Business�Technology�
Solutions�Unit,�Business�Communications�LLC,�United�Arab�Emirates

�
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